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Salesforce Salesforce-MuleSoft-Associate Exam Syllabus Topics:

Topic Details

Topic 1

Recognize and interpret essential integration concepts and terminology: This section evaluates the
competency of a Platform Specialist and covers fundamental terms and technical knowledge essential for
integration. It includes differentiating cloud service models such as IaaS, PaaS, and SaaS, and the
supporting infrastructure such as computing, storage, and scalability principles. The domain further explores
network protocols, data formats like XML and JSON, and security concepts in API and enterprise
systems. A detailed understanding of HTTP mechanics, RESTful services, and classifications of API types
such as GraphQL and AsyncAPI is expected. It also introduces precise terminology necessary for defining
API roles and interactions.

Topic 2

Recognize common integration problems, use cases, and technical solutions: This section of the exam
measures the skills of an Integration Architect and focuses on recognizing integration scenarios and
choosing appropriate technologies. It distinguishes between enterprise system types and compares
traditional versus modern integration approaches. Candidates are expected to deconstruct complex
business problems into core use cases and identify suitable technologies to support them. A solid
understanding of technology classes and their application in business scenarios is tested, along with
knowledge of how to break down an integration solution into its system components.

Topic 3

Explain the common technical complexities and patterns in integration development: This section tests the
expertise of a Platform Specialist and explores various technical patterns and complexities found in
integration development. It includes a comparative review of interaction patterns such as batch, stream, and
multicast, as well as integration composition styles like orchestration and choreography. The section
emphasizes the use of design-first API development, observability practices, and log management. It also
introduces architecture concepts such as microservices versus monolithic deployment, hybrid and cloud
infrastructure, and the roles of API gateways and service meshes.
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Topic 4

Describe the components and benefits of Anypoint Platform for API management: This section of the exam
is designed for Integration Architects and focuses on MuleSoft’s approach to API management. It outlines
the primary components of Anypoint Platform that facilitate full lifecycle API development, including
Universal API Management. The content highlights how the platform supports API-led connectivity and
compares it with traditional API management approaches, emphasizing its superiority in delivering scalable
and manageable enterprise APIs.

Topic 5

Describe the components and benefits of Anypoint Platform for system integration: This section targets the
knowledge base of a Platform Specialist and examines how MuleSoft’s Anypoint Platform supports
enterprise integration. It requires identifying core platform components and understanding their functionality
in system connectivity. Candidates must recognize various Anypoint Connectors, both protocol and
application-based, and describe the advantages of the runtime and control planes in different hosting
environments. It also focuses on the development tools and languages used by integration and DevOps
professionals and highlights reusable components within Anypoint Exchange that accelerate integration
delivery.
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Salesforce Certified MuleSoft Associate Sample Questions (Q21-Q26):
NEW QUESTION # 21 
According to MuleSoft which principle Is common to both Service Oriented Architecture (SOA) and API-Jed connectivity
approaches*?

A. Service reusability
B. Service interdependence
C. Service statefulness
D. Service centralization

Answer: A

Explanation:
Both Service-Oriented Architecture (SOA) and API-led connectivity emphasize the principle of service reusability. Here's a detailed
explanation:
Service Reusability:
Definition: Service reusability is the principle where services are designed to be reusable across different applications and use cases.
SOA: In SOA, services are modular components that can be reused in various business processes, reducing redundancy and
promoting efficient service composition.
API-led Connectivity: This approach also stresses creating reusable APIs (System APIs, Process APIs, Experience APIs) that can
be leveraged across multiple projects and applications.
Benefits:
Efficiency: Reduces development time and effort by reusing existing services.
Consistency: Ensures consistency in business logic and data access across different applications.
Scalability: Facilitates scaling by using standardized and reusable services/APIs.
MuleSoft Documentation: SOA vs. API-led Connectivity
Service Reusability: Principles of Service Reusability
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NEW QUESTION # 22 
In preparation for a digital transformation initiative an organization is reviewing related IT integration projects that failed for various
reasons According to MuleSoft's surveys of global IT leaders, what is a common cause of IT project failure that this organization
may likely discover in its assessment?

A. Reliance on an Integration-Platform-as-a-Service (iPaaS)
B. Lack of alignment around business outcomes
C. Spending too much time on enablement
D. Following an Agile delivery methodology

Answer: B

Explanation:
One common cause of IT project failure identified by MuleSoft's surveys of global IT leaders is the lack of alignment around
business outcomes. Here's a detailed explanation:
Lack of Alignment:
Definition: This occurs when IT projects are not clearly linked to the organization's strategic goals and business objectives.
Impact: Misalignment can lead to projects that do not deliver the intended business value, resulting in wasted resources and failed
initiatives.
Common Causes:
Poor Communication: Lack of effective communication between business stakeholders and IT teams can lead to misunderstandings
and misaligned priorities.
Undefined Objectives: Projects without clearly defined business outcomes and success metrics struggle to demonstrate value and
justify investments.
Solution:
Business-IT Collaboration: Foster strong collaboration between business and IT to ensure projects are aligned with strategic goals.
Outcome-Focused Planning: Define clear business outcomes and success criteria at the outset of each project.
MuleSoft Surveys: State of IT Digital Transformation
Causes of IT Project Failure: Common Reasons for Project Failure

NEW QUESTION # 23 
Which productivity advantage does Anypoint Platform have to both implement and manage an API?

A. Automatic API proxy generation
B. Automatic API specification generation
C. Automatic API semantic versioning
D. Automatic API governance

Answer: A

Explanation:
Anypoint Platform, MuleSoft's unified platform for API design and integration, offers several productivity advantages for both
implementing and managing APIs. Among these features, automatic API proxy generation is particularly beneficial. Here's a step-by-
step explanation:
API Implementation:
Design Center: In the Design Center, users can create API specifications using RAML or OAS. This environment provides tools to
design and document APIs effectively.
Exchange: After defining the API, it can be published to Anypoint Exchange where it can be shared and discovered by others within
the organization.
Automatic API Proxy Generation:
When an API is published to Exchange, Anypoint Platform allows for the automatic creation of an API proxy. An API proxy acts as
a facade for your backend API, providing a layer of abstraction and security.
Advantages:
Security: Protects backend services by exposing only necessary endpoints and handling authentication, authorization, and rate
limiting.
Traffic Management: Helps in managing traffic through throttling and caching.
Monitoring: Facilitates monitoring and logging to track API usage and performance.
This automation saves time and reduces the complexity of manual proxy setup, allowing developers to focus on core business logic.
API Management:
API Manager: Provides a dashboard to manage API policies, versions, and SLA tiers. Users can apply security policies, monitor



traffic, and analyze API usage.
Monitoring: Integrated with Anypoint Monitoring, users get insights into API performance and health, enabling proactive
management.
MuleSoft Documentation: API Proxies
MuleSoft Anypoint Platform Overview: Anypoint Platform

NEW QUESTION # 24 
According to MuleSoft which deployment characteristic applies to a microservices application architecture?

A. A deployment to enhance one capability requires a redeployment of all capabilities
B. Core business capabilities are encapsulated in a single deployable application
C. All services of an application can be deployed together as single Java WAR file
D. Services exist as independent deployment artifacts and can be scaled independently of other services

Answer: D

Explanation:
Microservices architecture is designed to enhance flexibility, scalability, and maintainability by decomposing applications into small,
independent services. Here's a detailed explanation:
Independent Deployment:
Definition: Each microservice is developed, deployed, and managed independently. This allows teams to work on different services
without interfering with each other.
Scalability: Services can be scaled independently based on demand, improving resource utilization and system resilience.
Benefits:
Flexibility: Enhances the ability to update or scale specific parts of an application without affecting the whole system.
Resilience: Isolates failures to individual services, preventing cascading failures across the entire application.
Technology Diversity: Allows the use of different technologies and languages best suited for each service.
Microservices Architecture: What are Microservices?
Benefits of Microservices: Microservices Characteristics

NEW QUESTION # 25 
An application load balancer routes requests to a RESTful web API secured by Anypomt Flex Gateway Which protocol is involved
in the communication between the load balancer and the Gateway?

A. SFTP
B. HTTPS
C. LDAP
D. SMTP

Answer: B

Explanation:
In scenarios where an application load balancer routes requests to a RESTful web API secured by Anypoint Flex Gateway, HTTPS
is the protocol used. Here's a detailed explanation:
HTTPS Protocol:
Definition: HTTPS (HyperText Transfer Protocol Secure) is an extension of HTTP that provides secure communication over a
computer network.
Encryption: It uses SSL/TLS to encrypt the data exchanged between the client and server, ensuring privacy and data integrity.
Load Balancer to Gateway Communication:
Secure Communication: The load balancer routes incoming requests to the API Gateway using HTTPS, ensuring that the data is
encrypted and secure.
Standard Practice: HTTPS is the standard protocol for securing API communications, protecting against eavesdropping and man-in-
the-middle attacks.
HTTPS Protocol: What is HTTPS?
API Gateway Security: Anypoint Flex Gateway

NEW QUESTION # 26
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