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Salesforce Certified Experience Cloud Consultant Sample Questions (Q45-
Q50):

NEW QUESTION # 45
Which three fields are required creating Experience Cloud users using Data Loader?
Choose 3 answers

e A Roleld
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B. First Name
C. Profile Name
D. Profile Id

E. Currency

Answer: B,D.E

Explanation:

Three fields that are required for creating Experience Cloud users using Data Loader are A, B, and E. Data Loader is a tool that
allows you to import or export large amounts of data in or out of your Salesforce org. To create Experience Cloud users using Data
Loader, youneed to have some required fields in your CSV file, such as:

* Profile Id: This field specifies the profile that determines what users can see and do on your Experience Cloud site.

* First Name: This field specifies the first name of the user.

* Currency: This field specifies the currency that applies to the user's data.

Other required fields include Last Name, Alias, Email, Username, CommunityNickname, Contact Id (or Account Id), and IsActive.

NEW QUESTION # 46

Ursa Major Solar (UMS) recently went through a major rebranding effort that resulted in a new company logo along with new brand
colors. UMS wants to update brand colors across all of its sites. The sites are built with Lightning templates.

‘Which tool should the Experience Cloud consultant recommend to make these changes?

A. ExperienceBundle

B. Lightning Builder

C. Site Builder

D. Experience CloudScript Master

Answer: C

Explanation:

To update brand colors across all of its sites, UMS should use the Site Builder tool. Site Builder is a tool that allows you to edit the
look and feel of your Experience Cloud sitesusing a drag-and-drop interface. You can change the theme, layout, components, and
branding of your sites without coding, Site Builder also supports Lightning templates, which are responsive and modern templates for
Experience Cloud sites.

NEW QUESTION # 47

Cloud Kicks (CK) uses SSO (Single Sign-on) for its customer portal. The customer portal is built on the Customer Service template
which uses LDS (Lightning Design System) and has public pages that use Lightning Web Components. CK gas also set up the
Salesforce Content Delivery Network (CDN) for its domain, which CK is planning to change.

A. Changng the Salesforce CDN impacts definitions of all Lightning Web Components used in public pages.
B. Changing the Salesforce CDN affects SAML SSO settings for all custom URLs in that domain.

C. Changing the Salesforce CDN overwrites.DS defaults.

D. Changing the Salesforce CDN impacts the AppExchange packages in the org that use Documents object.

Answer: A

Explanation:

Salesforce Content Delivery Network (CDN) is a feature that allows you to improve the performance of your site by caching static
resources, such as images, JavaScript, and CSS files. However, changing the Salesforce CDN has some implications, such as:

* Changing the Salesforce CDN inpacts definitions of all Lightning Web Components used in public pages. You need to redeploy
your components after changing the CDN to ensure that they work properly.

* Changing the Salesforce CDN does not affect SAML SSO settings for all custom URLs in that domain.

SAML SSO settings are independent of the CDN settings.

* Changing the Salesforce CDN does not impact the AppExchange packages in the org that use Documents object. Documents
object is not affected by the CDN settings.

* Changing the Salesforce CDN does not overwrite LDS defaults. LDS defaults are not affected by the CDN settings.

NEW QUESTION # 48



Bloomington Caregivers (BC) intends to launch a company-wide project to create personalized experiences for its providers,
vendors installers, and patients. BC'sbusiness processes and workflow flow industry standards and common practices, mostly driven
by compliance and regulatory mandates.

What should BC closely into during the evaluation phase?

A. SDLC (Software Developer Life Cycle) for Experiences
B. Community Connect

C. Lightning Bolt solutions

D. Digital Experience framework

Answer: C

Explanation:

BC should look closely into Lightning Bolt solutions during the evaluation phase. Lightning Bolt solutions are industry-specific
solutions that include prebuilt themes, templates, pages, components,and business logic for Experience Cloud sites. Lightning Bolt
solutions can help BC create personalized experiences for its providers, vendors, installers, and patients by providing them with best
practices and ready-made features for their industry. BC can find and install Lightning Bolt solutions from AppExchange or create
their own custom solutions using Lightning Bolt framework.

NEW QUESTION # 49
What are two ways a question can be escalated to a case?
Choose 2 answers

A. Manually by users commenting "Escalate"

B. Manually by a moderator selecting "Escalate to Case" in the Feed
C. Automatically via Case Assignment Rules

D. Automatically via process Builder by meeting specified criteria

Answer: B,D

Explanation:

A question can be escalated to a case in two ways:

* Manually by a moderator selecting "Escalate to Case" in the Feed. A moderator is a user who has permission to manage content
on your site. A moderator can escalate a question to a case by clicking on the "Escalate to Case" action in the Feed menu of the
question post.

* Automatically via process Builder by meeting specified criteria. Process Builder is a tool that allows you to automate business
processes based on criteria and actions. You can use Process Builder to create a process that escalates a question to a case when
certain criteria are met, such as number of comments, number of likes, or time elapsed.

NEW QUESTION # 50
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