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Salesforce Communications Cloud Accredited Professional Sample Questions
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NEW QUESTION # 20

A Large Tier 1 Telco with 20 million subscribers needs to move all of their customer data form legacy system to communication
cloud. The team have discovered it would take a long time to migrate all the data over.

which approach should the fulfillment designer recommend as the migration strategy to ensure that all the orders uninterrupted
through the salesforce platform during migration?

¢ A. Migrate Data on demand as orders are raised through the salesforce interface and implement a bulk migration strategy

¢ B. Partition the data into logical blocks and run the migration in multiple stages over time, allowing for on demand migration
data when migrations occurs

e (. Partition the data into logical blocks and run the migration in multiple stages over time, allowing for on demand migration
for the non-migrated data to the legacy system

¢ D. Disable the production system during off peak hours and migrate the data from the old system to the new system. Ensure
both new and old system are online during Peak hours.

Answer: C

NEW QUESTION # 21
United Telecom is moving its assets to communication cloud as part of its digital transformation. During the asset migration process,
a consultant includes a step to create no change MACD order. Why this is necessary to have this step in migration process?

A. To validate if MACD works on migrated Assets.

B. To create mventory items to be used in subsequent MACD.

C. To validate the migrated assets data aligns with assets data model
D. To validate if decomposition works on migrated assets

Answer: B

NEW QUESTION # 22
An organization is requesting a negotiated price from UT in their quote for the order which two business flows should UT have in
place in comnumnication cloud to meet the customer requirement?

A. Design a quoting flow to negotiate price and discount approval process.

B. Design order capture and order fulfiliment flows

C. Design a contract creation and contract renewal flows

D. Design opportunity management flows and convert the opportunity to quote.

Answer: A,D

NEW QUESTION # 23
United Telecom has completed the high level design (HLD) phase and has information about the objects involved, data volurmes, and
file requirements, which three steps should a consultant take to assess the storage need on communication cloud.

A. Identify the storage needs between data storage and file storage.

B. Calculate the file and data storage required based on required data volume and file attachment requirements.
C. Analyze the storage usage of the existing legacy system

D. Access the archiving strategy and determine how storage will be cleared though archiving.

E. Analyze an external data storage system for more cost effective data storage

Answer: B,C,D
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NEW QUESTION # 24
UC uses commumnication cloud but their legacy system has a large products module on a per stock keeping Unit ( SKU) basis. UC
wants to rationalize their product catalog What are the three options should consultant configure to meet this requirement

A. Calculation Matrix
B. Price lists

C. Fields

D. Attribute

E. Pricing plan

Answer: A,C,D
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