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UiPath Certified Professional Agentic Automation Associate (UiAAA) Sample
Questions (Q55-Q60):
NEW QUESTION # 55 
A company is integrating an Agent into its customer support workflow to detect sentiment and classify complaints (e.g., "Billing
issue", "Product defect"). However, the Agent's responses often miss subtle emotional cues like frustration or urgency. What change
to the prompt design would most improve the quality of sentiment detection?

A. Focus only on complaint categorization and rely on post-processing to handle emotional nuance.
B. Remove detailed task instructions to give the Agent more freedom in interpreting customer messages.
C. Include explicit context explaining the goal of sentiment analysis and define constraints for identifying urgency.
D. Provide vague constraints in an emotional tone.

Answer: C

Explanation:
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Ais correct - improving sentiment detection in agents begins with awell-structured promptthat includes explicit task contextand
clearly defined expectations, especially when detecting nuanced emotions like frustration, urgency, or sarcasm.
According to UiPath'sPrompt Engineering Framework, a strong prompt should include:
* Atask objective: e.g., "Detect sentiment and urgency in user messages"
* Definitions or rules: e.g., "Urgency includes time sensitivity, threats of cancellation, or escalated language"
* Output constraints: e.g., "Classify as Positive, Neutral, Negative, and Urgent (Yes/No)" This helps the LLM:
* Anchor its reasoning to what urgency means inyour business context
* Avoid hallucinations or misinterpretation of neutral phrases
* Generateconsistently labeled outputsfor downstream automation or review Option B lacks structure - emotional tone # clarity.
C is risky - too much freedom leads to inconsistent results.
D separates tasks that arebest handled together, especially since emotion often influences how a complaint should be triaged.
Byembedding sentiment-specific logic into the prompt, UiPath agents become better equipped todetect critical issues in real time,
enabling faster response and better customer experience.

NEW QUESTION # 56 
What configuration options are available for setting up Context Grounding in UiPath?

A. Context Grounding setup relies entirely on manual indexing and lacks automated sync capabilities.
B. Configuration is limited to enabling Context Grounding without any integration with Orchestrator or folder permissions.
C. Context Grounding requires default settings without any options for index creation or LLM selection.
D. You can configure Context Grounding by creating indexes in Orchestrator, managing folder-level permissions, selecting an
LLM from the LLM Gateway, and syncing data using the Update Context Grounding Index activity.

Answer: D

Explanation:
Bis correct - UiPath providesend-to-end configuration capabilitiesforContext Grounding, including:
* Creating indexesin Orchestrator
* Controlling accessviafolder-level permissions
* Selecting LLMsfrom theLLM Gateway
* Keeping indexesup to dateusing theUpdate Context Grounding Index activity This allows agents to accessreal-time enterprise
context, reducing hallucinations and enhancing accuracy when performing actions or generating responses.
Option A underestimates the feature scope.
C and D are incorrect - UiPath supportsautomated syncs, granular access control, andmulti-model compatibility.
UiPath's platform treats grounding as agoverned, scalable enterprise feature, critical for AI safety and relevance.

NEW QUESTION # 57 
Why is it essential to provide a focused description and usage guidance when adding a tool for an agent?

A. It guarantees that agents can access and modify any business application data, even without tool integration.
B. It limits the agent's actions to only those explicitly allowed by the user prompt, preventing incorrect reasoning.
C. It allows agents to execute all types of actions automatically, including Context Grounding and Escalations.
D. It ensures the agent understands the tool's purpose and can use it effectively in relevant scenarios.

Answer: D

Explanation:
The correct answer isA- in UiPath's Agent Builder (Studio Web), when you add atool(e.g., Integration Service activity, process,
API call), it's essential to include aclear description and usage instructions. This description serves as aguide for the LLM, helping it
understand:
* What the tool does
* When to use it
* What input/output fields are relevant
Agents rely on this metadata todecidewhen and how to call the tool appropriately during execution. For example, if a tool is meant to
send a Slack message, the description should say:
"Use this tool to notify the support team when a high-priority ticket is detected." Without a clear tool description, agents may:
* Misuse tools (e.g., calling the wrong one)
* Fail to act when they should
* Deliver inconsistent results due to lack of grounding



Option B is incorrect - tool access doesn't grant unrestricted data privileges.
C is too narrow - the prompt alone doesn't restrict reasoning; the tool description plays a key role.
D is false - tool execution depends on agent reasoning and prompt logic, not automatic access.
Adding focused usage guidance ensuressafe, relevant, and accurate tool invocation, which is essential in agentic workflows that
combine LLM flexibility with enterprise-grade precision.

NEW QUESTION # 58 
Why is mapping processes a critical step in identifying opportunities for agentic automation?

A. It examines broader workflows without focusing on individual steps, missing granular opportunities for automation.
B. It prioritizes identifying potential ROI metrics before establishing specific process mapping, potentially overlooking
optimization areas.
C. It assumes mapping processes is sufficient to complete automation implementation without considering task dependencies
or broader workflows.
D. It allows pinpointing specific steps or sub-tasks within a workflow that could be automated, improving efficiency and
reducing errors.

Answer: D

Explanation:
Cis correct - mapping processes during agentic discovery is essential because it allows teams tozoom into specific tasks or sub-
processeswhere agentic automation can deliver the highest value.
UiPath'sAgentic Design Blueprintmethodology emphasizes this as afoundational step. By creating detailed
"as-is" process maps, teams can:
* Spotrepetitive tasks(ideal for RPA)
* Findjudgment-based decisions(ideal for agents)
* Highlightescalation points, delays, and handoffs
This clarity helps identify:
* Which actions can be automated
* Which roles require agent augmentation
* What context (data or documents) is needed
Option A skips process mapping and risks missing real value.
B is too high-level - real insights come from step-level granularity.
D is misleading - mapping is necessary butnot sufficientfor full implementation.
Accurate process mapping creates avisual and logical foundationfor designing agents that integrate seamlessly into workflows -
targeting the right problems and unlocking measurable ROI.

NEW QUESTION # 59 
You are building an agent that classifies incoming emails into one of three categories: Urgent, Normal, or Spam. You want to
improve accuracy by using few-shot examples in a structured format. Which approach best supports this goal?

A. Use unlabeled prompts followed by ranked categories:
Classify this. "Need update on report." - [1] Urgent [2] Normal [3] Spam
B. Include three random emails and let the LLM guess the intent.
C. Use examples such as:
Input: "Please address this issue immediately, server is down!" Output: "Urgent"
D. Show one example and leave the label blank for inference.

Answer: C

Explanation:
Comprehensive and Detailed Explanation (from UiPath Agentic Automation documentation):
The correct approach isC, as it best reflects thefew-shot prompting pattern, which is a well-documented and recommended
technique in both UiPath Autopilot™ and broader agentic AI design for improvingintent classificationaccuracy.
InUiPath Agentic Automation, especially inPrompt Engineering, few-shot examples serve to "ground" the Large Language Model
(LLM) with task-specific context. Providingstructured input-output pairs(as shown in option C) allows the model to learn from the
context and mirror the expected output more reliably - enhancing classification precision.
For instance, UiPath recommends using clearly formatted training examples in this structure:
Input: "[Text]"



Output: "[Label]"
This aligns with UiPath's guidance under thePrompt Engineering Framework, which highlights that using few-shot exemplars with
clear task demonstrationsignificantly improves model performance over zero- shot or ambiguous input formats (as in options A or
B). Option D also underperforms due to insufficient grounding.
UiPath emphasizes the importance oflabel clarity,format consistency, andexplicit instruction- all of which are satisfied in Option C.
This method also supportspromptgeneralizationfor new inputs by modeling how categorization should happen, not just what
categories exist.
This technique is crucial in real-world agentic workflows where LLMs handle noisy, unstructured data (like emails), and are
expected to trigger appropriate downstream actions such as ticket creation, escalation, or filtering.

NEW QUESTION # 60
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