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ISTQB Certified Tester Foundation Level (CTFL v4.0) Sample Questions
(Q182-Q187):
NEW QUESTION # 182 
A new web app aims at offering a rich user experience. As a functional tester, you have run some functional tests to verify that,
before releasing the app, such app works correctly on several mobile devices, all of which are listed as supported devices within the
requirements specification. These tests were performed on stable and isolated test environments where you were the only user
interacting with the application. All tests passed, but in some of those tests you observed the following issue: on some mobile devices
only, the response time for two web pages containing images was extremely slow.
Based only on the given information, which of the following recommendation would you follow?

A. You should not open any defect report and inform the test manager that the devices on which you observed the issue
should no longer be supported so that they will be removed from the requirements specification
B. You should not open any defect report as the problem is most likely due to poor hardware equipment on the devices
where you observed the issue
C. You should open a defect report providing detailed information on which devices and by running which tests you observed
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the issue
D. The issue is related to performance efficiency, not functionality. Thus, as a functional tester, you should not open any defect
report as all the functional tests passed

Answer: C

Explanation:
As a functional tester, you should open a defect report providing detailed information on which devices and by running which tests
you observed the issue. A defect report is a document that records the occurrence, nature, and status of a defect detected during
testing, and provides information for further investigation and resolution. A defect report should include relevant information such as
the defect summary, the defect description, the defect severity, the defect priority, the defect status, the defect origin, the defect
category, the defect reproduction steps, the defect screenshots, the defect attachments, etc. Opening a defect report is a good
practice for any tester who finds a defect in the software system, regardless of the type or level of testing performed. The other
options are not recommended, because:
The issue is related to performance efficiency, not functionality, but that does not mean that as a functional tester, you should not
open any defect report as all the functional tests passed. Performance efficiency is a quality characteristic that measures how well the
software system performs its functions under stated conditions, such as the response time, the resource utilization, the throughput,
etc. Performance efficiency is an important aspect of the user experience, especially for web applications that run on different
devices and networks. Even if the functional tests passed, meaning that the software system met the functional requirements, the
performance issue observed on some devices could still affect the user satisfaction, the usability, the reliability, and the security of the
software system. Therefore, as a functional tester, you have the responsibility to report the performance issue as a defect, and
provide as much information as possible to help the developers or the performance testers to investigate and resolve it.

NEW QUESTION # 183 
Which ONE of the following activities TYPICALLY belongs to the planning phase of the review process?

A. A separate defect report is created for each identified defect so that corrective actions can be tracked.
B. The purpose and scope of the review are defined, as well as the work product to be reviewed and the exit criteria.
C. Each reviewer conducts an individual review to identify anomalies, recommendations, and questions.
D. The reviewers analyze and discuss the anomalies found during the review in a joint meeting.

Answer: B

Explanation:
Comprehensive and Detailed In-Depth Explanation:Theplanning phase of the review process(C) includes defining thereview's
purpose, scope, and exit criteriato ensure alignment.Option Ais part of the defect management phase,Bhappens during individual
preparation, andDtakes place in the review meeting.

NEW QUESTION # 184 
Why it is essential that defects found in a review be reported objectively?

A. In order to facilitate easy entry of detected defects in a OTS (Defect Tracking System)
B. In order to allow the review moderator to easily understand them, and assign them to the right developer for fixing
C. In order to allow the author of reviewed work product(S) to take the feedback positively as an effort at improving the
product (S) and not as a personal assault
D. In order to allow augmentation of existing checklists used for reviewing the work product (S)

Answer: C

Explanation:
The purpose of a review is to find defects and improve the quality of the work product, not to criticize or blame the author.
Reporting defects objectively means describing them factually and constructively, without using negative or emotional language that
could offend the author or damage their motivation. This way, the author can take the feedback positively as an effort at improving
the product and not as a personal assault.
Verified References: A Study Guide to the ISTQB® Foundation Level 2018 Syllabus - Springer, page 138.

NEW QUESTION # 185 
Which of the following statements is LEAST likely to be describing component testing?



A. It may be applied using a test-first approach.
B. It identifies defects in modules and classes.
C. It mainly tests interfaces and interaction between components.
D. Simulators and stubs may be required.

Answer: C

Explanation:
Component testing (also known as unit testing or module testing) is a level of testing that focuses on verifying the functionality and
quality of individual software components (such as modules, classes, functions, methods, etc.). Component testing mainly tests
interfaces and interaction between components, as well as internal logic and data structures of the components. Component testing
may be applied using a test-first approach (such as test-driven development or behavior-driven development), where tests are
written before the code is implemented. Component testing does not identify defects in modules and classes, as this is a result of
component testing, not an objective. Simulators and stubs may be required for component testing, as they can simulate or replace
missing or incomplete components or external systems that are needed for testing. Verified References: A Study Guide to the
ISTQB® Foundation Level 2018 Syllabus - Springer, page
19.

NEW QUESTION # 186 
Which ONE of the following elements is TYPICALLY part of a test plan?

A. A detailed analysis of the defects found and their causes.
B. The budget and schedule for the test project.
C. A list of test logs from the test execution.
D. A detailed report on the test results after the test project is completed.

Answer: B

Explanation:
Comprehensive and Detailed In-Depth Explanation:
A test plan is a management document that outlines the scope, objectives, schedule, resources, and risks of the testing process. The
budget and schedule (A) are essential components as they help plan resources and timeline constraints.
* (B) is incorrect because defect analysis is part of the test summary report, not the test plan.
* (C) is incorrect because final reports summarize execution, while the test plan is created before testing starts.
* (D) is incorrect because test logs are execution artifacts rather than planning elements.
A test plan guides testing activities and ensures alignment with project objectives.
Reference: ISTQB CTFL v4.0 Syllabus, Section 5.1.1 - Test Planning

NEW QUESTION # 187
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