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HM #113
Which of the following defines a parent-child relationship?
Choose 2 answers

A. Any number of child tasks can be nested under a parent task with or without any dependencies.
B. A parent-child task must finish before another begins.

C. Parent-child task relationships do not have any effect on task time constraints.

D. A parent-child relationship is not saved as a record in any table.

Ef#: A. D
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EM#114
The project property to update actual effort from time card is controlled at what level?

e A Portfolio Level
¢ B. ProgramLevel.
¢ C. Project Level.
¢ D. Application Level (Global).

EE: C
TR
Explanation

According to the ServiceNow documentationl, the project property to update actual effort from time card is controlled at the
project level. This property is called Update actual effort from time card and it determines if the Actual effort field on the Dates tab
should be updated based on the hours entered from time cards for the project. If set to Yes, the Actual effort field is read-only on
the Project and Project Task forms. If set to No, the Actual effort field is editable on the Project and Project Task forns.

1:
https:/docs.servicenow.com/bundle/vancouver-it- business-management/page/product/project-management/refer

HM #115
Which resource tasks can be completed in Project Workspace?
Choose 2 answers

A. View resource requests

B. Create a resource calendar

C. Allocate a resource creating a named-resource assignment
D. Request a resource using role, group, or skill

E. View available capacity of resources

IEf#: D. E

HM #116
Ifa project manager is responsible for approving time sheets or submitting time cards on behalf of team members, they should be
given what role?

e A form admin.

e B. approval admin.
e C. activity admin.
e D. timecard admin.

1IEf#: D

AR :

Explanation

According to the ServiceNow documentationl, the timecard admin role can approve time sheets or submit time cards on behalf of
team members. This role also has the ability to create and modify time sheet policies, time sheet groups, and time sheet periods. The
other options are incorrect because:

A:activity_admin: The activity admin role can create and modify activities, activity sets, and activity plans2.

C: form_admin: The form admin role can create and modify forms, form sections, and form layouts3.

D: approval admin: The approval admin role can create and modify approval rules, approval groups, and approval stages4.

1:

https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/time- card-management/ref
https7/docs.servicenow.comybundle/vancouver-it-business-management/page/product/project-management/refer
https7//docs.servicenow.comybundle/vancouver-platform-administration/page/administer/form-administration/con
https7/docs.servicenow.comybundle/vancouver-platform-administration/page/administer/approvals/concept/c_Ap



B #117

Where is planned cost calculated from when requesting resources froma group and when resource role is specified?

A. The hourly rate of the specified role.
B. The CI rate cards.

C. The task rate cards.

D. The distribution costs

EfE: A
RN -

According to the ServiceNow documentation], when requesting resources froma group and when resource role is specified, the
planned cost is calculated from the hourly rate of the specified role. The system uses the rate card associated with the resource plan
to determine the hourly rate for each role. The other options are incorrect because:

A . The distribution costs: The distribution costs are the costs that are distributed across the project tasks based on the resource plan
allocation2.

B. The task rate cards: The task rate cards are the rate cards that are applied to the project tasks, not the resource plan3.

D . The Cl rate cards: The CI rate cards are the rate cards that are applied to the configuration iterns, not the resource plaré.

1: httpsz//docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-

management/concept/c ResourcePlans.html 2: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/resource-management/concept/c _DistributionCosts.html 3:
https:/docs.servicenow.com/bundle/vancouver-it- business-management/page/product/resource-
management/concept/c_TaskRateCards.html 4: https:/docs.servicenow.conybundle/vancouver-it-business-
management/page/product/resource-management/concept/c CIRateCards.html
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