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compilation of actual Salesforce Sales-101 exam questions and answers.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1
Planning: This section of the exam measures skills of Account Executives and covers territory planning,
engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong
business relationships and partnerships with key roles and personas to drive long-term success.

Topic 2
Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving customer relevance.

https://drive.google.com/open?id=14vrkN93Hu-hNkhz16phKc3WgzOH50xmL
https://www.examcollectionpass.com/Salesforce/Sales-101-exam-braindumps.html
https://www.testkingpass.com/Sales-101-testking-dumps.html


Topic 3

Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on
building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.
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Everything needs a right way. The good method can bring the result with half the effort, the same different exam also needs the good
test method. Our Sales-101 study materials in every year are summarized based on the test purpose, every answer is a template,
there are subjective and objective exams of two parts, we have in the corresponding modules for different topic of deliberate
practice. To this end, our Sales-101 Study Materials in the qualification exam summarize some problem- solving skills, and induce
some generic templates.

Salesforce Certified Sales Foundations Sample Questions (Q124-Q129):
NEW QUESTION # 124 
In which way should a sales representative drive trust through professional competency?

A. Asking questions to look for common interests, personal motivators, and hesitation
B. Understanding the buyer's experience in the market and years of service
C. Collecting and processing information on products, competitors, and industries

Answer: C

Explanation:
Professional competency is the ability to demonstrate knowledge and skills that arerelevant and valuable to the customer. By
collecting and processing information on products, competitors, and industries, a sales rep can show their expertise, credibility, and
confidence in providing solutions that meet the customer's needs and expectations.
References:https://trailhead.salesforce.com/en/content/learn/modules/sales-representative- certification-prep/sales-representative-
certification-prep-prepare-for-your-exam

NEW QUESTION # 125 
A sales representative wants to foster team selling, increase customer satisfaction, and decrease customer attrition at a critical
account.
Which business capability can help implement these goals?

A. Account and Contact Management
B. Territory Management
C. Account Planning

Answer: C

Explanation:
Account planning is the business capability that can help a sales representative foster team selling, increase customer satisfaction, and
decrease customer attrition at a critical account. Account planning is the process of creating and executing a strategic plan for each
key account, based on the account's goals, challenges, needs, and opportunities. Account planning helps the sales representative to
align with the account team, understand the customer's business and industry, identify and prioritize the most valuable opportunities,
and deliver personalized solutions that drive customer success and loyalty. References: [Sales Rep Training: Plan for Success], [Cert
Prep: Salesforce Certified Sales Representative:Plan for Success]

NEW QUESTION # 126 
A sales representative delivers a proposal and is checking in with the prospect on the perceived value and alignment.
At which stage are they in the sales process?
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A. Confirm
B. Connect
C. Collaborate

Answer: A

Explanation:
Confirming is thestage in the sales process where the sales representative delivers the proposal and checks in with the prospect on
the perceived value and alignment. This stage is also known as the presentation or proposal stage, and it involves demonstrating how
the solution meets the prospect's needs, goals, and challenges, and addressing any objections or concerns. The sales representative
should also confirm the decision criteria, timeline, and next steps with the prospect, and ask for their commitment to move forward.
Connecting is the stage where the sales representative identifies and reaches out to potential prospects, and establishes rapport and
trust. Collaborating is the stage where the sales representative works with the prospect to understand their situation, needs, and
desired outcomes, and co-creates a solution that fits their requirements. References: Certification - Sales Representative - Trailhead,
[Sales Rep Training: Create Effective Selling Habits - Trailhead]

NEW QUESTION # 127 
What is stage velocity in a sales pipeline?

A. The pace a deal moves from one stage to another
B. The average length of a customer's contract
C. The number of stages an opportunity must go through

Answer: A

Explanation:
Stage velocity is the pace a deal moves from one stage to another in a sales pipeline. It is a measure of how quickly and efficiently a
sales representative can move an opportunity from the initial contact to the final close. Stage velocity can help the sales
representative to forecast more accurately, identify and remove any bottlenecks or obstacles, and optimize their sales process. The
number of stages an opportunity must go through or the average length of a customer's contract are not the correct definitions of
stage velocity, although they may affect it. The number of stages may vary depending on the complexity and size of the deal, and the
average length of a customer's contract may depend on the type and value of the solution. References: Certification - Sales
Representative - Trailhead, [Sales Rep Training:Create Effective Selling Habits - Trailhead]

NEW QUESTION # 128 
A customer's order was sent to the incorrect warehouse for fulfillment. The order has yet to be fulfilled.
What should the sales representative check to fulfill the order through a differentwarehouse?

A. Shipping time
B. Product inventory
C. Pricing information

Answer: B

Explanation:
Product inventory is what the sales rep should check to fulfill the order through a different warehouse.
Product inventory shows the availability and location of the productin different warehouses. Checking product inventory helps to
ensure that the order can be fulfilled in a timely and efficient manner, as well as to avoid any delays or
errors.References:https://trailhead.salesforce.com/en/content/learn/modules/salesforce- essentials-basics/salesforce-essentials-sales-
process

NEW QUESTION # 129
......

This is a desktop-based Sales-101 practice exam software that doesn't require an internet connection except for license validation
during purchase. The software provides Salesforce Certified Sales Foundations (Sales-101) practice exams that are customizable,
helping students prepare for the actual Sales-101 Exam. The team updates the Salesforce Sales-101 tests regularly and is available
24/7 to address any issues. Assessment records are saved for easy tracking. Windows computers support the desktop Salesforce
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Sales-101 practice exam software.
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