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NEW QUESTION # 138 
When ISDN/PRI calls are being disconnected, what tool should be utilized to troubleshoot the issue?

A. Debug View with default filters
B. System Monitor with enabled ISDN L3 filter options.
C. SSA Snapshot
D. Debug Manager on DTE port

Answer: B

NEW QUESTION # 139 
A customer has requested additional IP Office Service User logins. The technician needs to set up these logins in the IP Office
Manager.
Where in the IP Office Manager can the technician configure these logins?

A. IP Office Softphone Application
B. IP Office System Monitor Application
C. IP Office Manager Security Settings
D. IP Office Manager Network Configuration

Answer: C

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/101005673 Page: 155-156, 174-175

NEW QUESTION # 140 
You are trying to assign a user as a Power User in the User Form of Manager, but the option is not available in the profile drop-
down menu.
What is the most likely reason for this?

A. The user's extension has not been configured correctly.
B. The feature has not been enabled in the IP Office system's licensing.
C. The IP Office system is running an incompatible software version.
D. The user does not have the necessary User Right assigned to them.

Answer: B

NEW QUESTION # 141 
Which three statements are requirements for installing IP Office Server Edition on an Avaya-supplied server? (Select three.)

A. The Initial Configuration Utility must be used to set up detailed Midmarket Server operation.
B. It must be installed from the USB that comes with the server or the install image on the DV
C. The password must be edited and customer network settings configured.
D. The Ignition process must be set to Server mode.
E. The browser must have Java enabled.

Answer: C,D,E

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100164733 Page: 13-28

NEW QUESTION # 142 
A customer wants to use one of their local servers to supply the time and date for the Avaya IP Office™ 500V2.
In the System menu/Time Config Source, which setting would you select to achieve this?

A. Voicemail Pro/Manager
B. SNTP



C. Local
D. None

Answer: C

Explanation:
To use a local server to supply the time and date for the Avaya IP Office™ 500V2, you should select the Local option in the
System menu/Time Config Source. This will configure the system to rely on the local server's time and date settings.

NEW QUESTION # 143
......
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