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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q56-Q61):
NEW QUESTION # 56 
In Service Mapping, which one of the following icons represents a credential error on the Service map?

A. Generic application
B. Yellow triangle
C. mark
D. Red stop sign
Section: (none)
Explanation

Answer: B

NEW QUESTION # 57 
Service Mapping uses which table to build tag-based maps from?

A. Key Value [cmdb_key_value]
B. Servers [cmdb_ci_server]
C. Application Service [cmdb_ci_service_discovered]
D. Application [cmdb_ci_app]

Answer: A

NEW QUESTION # 58 
Assuming the Apache Web Server Identification Rule (CI Identifier) is configured as shown with the following Criterion attributes:
Class
Configuration file
Version

Yesterday, an Apache Web Server CI was discovered as part of Service Mapping. Today, the application owner upgraded the
Apache Web Server to a different version and reran discovery of the service. What will happen in the CMDB?

A. The existing Apache Web Server CI will be reconciled with the upgraded Apache Web Server CI and its version will be
updated.
B. A new Apache Web Server CI is created.
C. A duplication error will occur.
D. The Apache Web Server CI will be reclassified as a Web Server CI.

Answer: A

NEW QUESTION # 59 
Assuming the Apache Web Server Identification Rule (CI Identifier) is configured as shown with the following Criterion attributes:
Class
Configuration file
Version



Yesterday, an Apache Web Server CI was discovered as part of Service Mapping. Today, the application owner upgraded the
Apache Web Server to a different version and reran discovery of the service. What will happen in the CMDB?

A. The existing Apache Web Server CI will be reconciled with the upgraded Apache Web Server CI and its version will be
updated.
B. A new Apache Web Server CI is created.
C. A duplication error will occur.
D. The Apache Web Server CI will be reclassified as a Web Server CI.

Answer: A

NEW QUESTION # 60 
Which one of the following best represents the breadth of types of Configuration Items (CIs) discovered by running Service
Mapping?

A. Hardware, Installed Software, Network Gear
B. Physical Components, Logical Components, Certificates
C. Hardware, Licenses, CI Relationships
D. Cloud Services, Applications, CI Relationships
E. Applications, Licenses, IP Addresses

Answer: E

NEW QUESTION # 61
......
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