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Topic Details

e Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
Topic 1 tracking and managing customer assets throughout their lifecycle.

¢ Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and commumnication features between dispatchers,

Topic 2 ..
P technicians, and customers.

¢ Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational

Topic 3
P efficiency.

¢ Resource Management: This domain focuses on managing resource availability, Service Territory
Management capabilities, handling different resource types, and implementing optimal scheduling strategies

Topic 4
Pl for field service personnel.

¢ Implementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and

Topic 5
ope licensing needs for Field Service implementations.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q45-Q50):

NEW QUESTION # 45
Which two statements are true regarding offline available nventory?

A. Inventory itenrs can be viewed offline but cannot be consumed offline

B. For multi-location inventory, the app primes multiple locations and related items, but there are limits to be aware of
C. Only the most recently created Inventory iters created are primed

D. The user's inventory is primed

E. Multi-location inventory is not supported in the mobile app

Answer: B,D

Explanation:

Offline capabilities are a critical feature of the Field Service mobile app.

* Option E is correct:The findamental behavior of the app is to "Prime" (download for offline use) the inventory associated with the
Service Resource. This ensures that when a technician is in a basement with no signal, they can still view their van stock and
consurre parts (create Product Consumed records).

* Option B is correct:Salesforce Field Service supportsMulti- Location Inventory(e.g., a technician has a Van location and a Garage
location). The app is capable of priming these additional locations so the tech can transfer stock between them However,
consultants must be aware of data volume limits (priming thousands of parts can slow down sync times), so configuration settings
restrict how far back or how many items are synced.

* Option Dis incorrect because the app specifically allows for theconsumptionof parts while offline; the transactions sync back to the
server once connectivity is restored.

NEW QUESTION # 46
Out of the below options, which three questions should a consultant typically ask during the first day of an mitial implementation?

A. What Service Objectives and what should their corresponding weights be within the different Scheduling Policies?

B. What needs to be synced with Salesforce? What integration is needed with external apps?

C. What are the different types of services provided to customers? What are the skills required and the estimated duration?
D. How are the different business units set up? Geographical/ functional/ both?

E. Which Dynamic Gantt features should be ncorporated into the use cases?

Answer: B,C,D



Explanation:

During the "Day 1" or Scoping phase of an implementation, the goal is to define the high-level architecture and business model

* Ais correct:DefiningIntegrationpoints (ERP, HR, Inventory) is a foundational requirement that dictates the project scope and data
strategy.

* D is correct:Defining theWork(Work Types, Skills, Durations) is the core of the Field Service data model. You cannot configure
the system without knowing what services are being performed.

* E is correct:Defining theTerritory Structure(Business Units) sets up the security model, sharing settings, and resource organization.
* Options B and Care incorrect for thefirst daybecause they are detailed configuration specifics (Refinement). You cannot define
"Service Objective Weights" or "Gantt Features" until you understand the basic business goals, services, and territories.

NEW QUESTION # 47

Green Energy Solutions provide two types of services: "New Installs' (high revenue, high priority with a 3 day SLA) and 'Inspections’
(proactive, low priority activities due 3 months out). The company incurs a penalty for missing due dates which the service manager
would like to avoid. However, not at the expense of a new install.

‘What should the consultant's recommendation be in such a case?

¢ A. Add the 'ASAP' Service Objective to the Scheduling Policy, with a "Relevance Group' that only considers new installs. Set
the weight of that Service Objective to be higher than the 'Priority’ Service Objective

¢ B. For inspections with a due date taking place in the next 7 days, set the 'Schedule Over Lower Priority' Boolean to "True'

e (. Set up an automation that sets the priority value to '1" for all inspections that are due tomorrow, and set the priority of the
New install jobs to '1" as well

e D. Use a 'Dynamic Priority' formula field that increases the value of the priority each day, up to a value of
2" (using the 1-100 scale) and set the priority of the new install jobs to '1'

Answer: C

Explanation:

The goal is to prevent low-priority "Inspections” from being ignored indefinitely until they miss their deadline, without permanently
ranking them above high-value "New Installs."

* Option B is correct(based on the scenario's specific constraints). By using automation to elevate the Inspection's priority to '1'
(High) only when it is due "tomorrow," the system treats it as urgentonlywhen necessary to avoid the penalty. Since "New Installs"
are also Priority '1', the two will compete on equal footing on that final day, ensuring the Inspection has a fighting chance to be
scheduled alongside high- value work.

* Option C (Dynamic Priority) is a standard solution for "aging” work. However, the option states it caps the value at "2'. In standard
SFS priority (where 1 is highest), a '2' willneverbeat a '1'. Therefore, the mspection would still likely be bumped by a New Install
(Priority 1) even on its due date, leading to a penalty.

* Option D ("Schedule Over Lower Priority") is used for emergency reshuffling, but does not mherently solve the prioritization logic
between these two specific task types.

NEW QUESTION # 48
‘What should a consultant recommend to help a customer with their initiative to reduce their carbon footprint?

A. Give 'Minimize Travel' Service Objective the highest weight.
B. Remove the 'Match Location' Work Rule.

C. Remove the 'ASAP' Service Objective.

D. Add the 'Maximum Travel from Home' Work Rule.

Answer: A

Explanation:

Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.

* Option B is correct. TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.

* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.

* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.



NEW QUESTION # 49
An admin notices that an org currently has a large number of qualified candidates per Service Appointiment.
How can the admin reduce the number of candidates per appointment in order to improve optimization quality?

¢ A. The admin should use database Service Objectives such as 'Minimize Travel, 'Resource Priority' and
'Resource Preferences'

¢ B. The admin should log a support case, as the system should be able to handle this amount of qualified candidates

¢ (. The admin should reduce the number of available candidates for each appontment by addingadditional Work Rules,
starting with the '"Match Territory', "Working Territories', "Maximum Travel From Home' and 'Extended Match' Work Rules in
case they are not already applied

¢ D. The admin should move some of the resources to a different Service Territory with fewer resources; alternatively, create a
new Service Territory and assign it resources

Answer: C

Explanation:

In Salesforce Field Service, the scheduling engine creates a list of "Qualified Candidates" based on Work Rules (Hard Constraints).
Ifa search returns too many candidates, it places a heavy load on the CPU and can degrade optimization performance.

* Option D is correctbecause Work Rules are the mechanism used to filter candidates. Adding rules like Match Territory(ensuring
the resource belongs to the territory),Maximum Travel from Home (filtering out distant resources), orExtended Match(matching
custom criteria) effectively reduces the pool of eligible techniciansbeforethe system attempts to score them. This improves the speed
and quality of the schedule.

* Option A is incorrect because Service Objectives are "Soft Constraints." Theyrankcandidates (giving them a score of 0-100) but
do not remove them from the [ist.

* Option B is a manual structural change that doesn't address the configuration issue.

* Option C is incorrect because optimization performance is directly controlled by the efficiency of the configuration (Scheduling
Policy).

NEW QUESTION # 50
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