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Topic Details

Topic 1
Privacy Management: This section covers privacy principles and regulations, privacy impact assessments,
data protection techniques, and the concepts of privacy by design.

Topic 2
Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
management, forensics and investigations, and patch and vulnerability management.

Topic 3
Security Architecture and Engineering: This section examines security models and design principles, system
and application security, as well as cryptography and key management.

Topic 4
Identity and Access Management: This section explores authentication methods and technologies,
authorization and access control models, and the identity management lifecycle.

Topic 5
Communication and Network Security: This section covers network architecture and design, secure
communication protocols, wireless network security, and strategies to defend against network attacks.

Topic 6
Information Security Governance: This section of the exam delves into security management concepts and
principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.

Topic 7
Security Assessment and Testing: This section focuses on security audit principles and methodologies,
penetration testing techniques, and the use of security metrics and reporting.

Topic 8
Asset Security: This section focuses on information and asset classification, data security controls, privacy
protection measures, and intellectual property protection.

Topic 9
Software Development Security: This section emphasizes securing the software development lifecycle,
including application security testing, code review, secure coding practices, and third-party software
management.

ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management Sample Questions (Q41-Q46):
NEW QUESTION # 41 
Which role is needed to group related projects and demands?

A. it_demand_manager
B. it_program_manager
C. it_project_user
D. it_project_manager

Answer: B

Explanation:
According to the ServiceNow documentation1, the it_program_manager role is needed to group related projects and demands. This
role can create and manage programs, which are containers for projects and demands that share a common goal or objective. The
other options are incorrect because:
B . it_project_manager: The it_project_manager role can create and manage projects, but not group them into programs2.
C . it_demand_manager: The it_demand_manager role can create and manage demands, but not group them into programs3.
D . it_project_user: The it_project_user role can view and edit project tasks, but not create or manage projects, demands, or
programs4.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-portfolio-
management/concept/c_ProgramManagement.html 2: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-management/concept/c_ProjectManagement.html 3:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-
management/concept/c_DemandManagement.html 4: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-management/reference/r_Roles.html



NEW QUESTION # 42 
Why is it recommended to keep the value of the property 'com.snc.project.task.max_task_duration' to 2600 or under?

A. Best practices states projects should be no longer than 5 years.
B. The system is unable to handle more than 2600 tasks.
C. Because projects longer than 2600 days will no longer load.
D. To avoid application memory issues.

Answer: D

NEW QUESTION # 43 
A checklist item record provides a name and what other element?

A. Short description field.
B. Percent complete field.
C. Status field.
D. Complete field.

Answer: D

Explanation:
A checklist item record provides a name and a complete field. The name field is the label of the checklist item, and the complete field
is a checkbox that indicates whether the checklist item is done or not. You can find more information about checklist items in the
Product Documentation for ServiceNow.

NEW QUESTION # 44 
The project property to update actual effort from time card is controlled at what level?

A. Portfolio Level.
B. Project Level.
C. Program Level.
D. Application Level (Global).

Answer: B

Explanation:
According to the ServiceNow documentation1, the project property to update actual effort from time card is controlled at the
project level. This property is called Update actual effort from time card and it determines if the Actual effort field on the Dates tab
should be updated based on the hours entered from time cards for the project. If set to Yes, the Actual effort field is read-only on
the Project and Project Task forms. If set to No, the Actual effort field is editable on the Project and Project Task forms.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-
management/reference/r_Properties.html

NEW QUESTION # 45 
The color band at the top of the project card in Project Workspace displays what project attribute?

A. Risk
B. Status
C. Issues
D. State

Answer: B

Explanation:
According to the ServiceNow documentation1, the color band at the top of the project card in Project Workspace displays the
project status. The project status is a calculated field that indicates the health of the project based on the schedule, cost, and scope



variance. The color band can be green, yellow, or red, depending on the status value. The other options are incorrect because:
B . Risk: The risk is a potential problem that could affect the project or its outcome. The risk level is displayed as a circle icon on the
project card, not as a color band2.
C . State: The state is the current phase of the project, such as Draft, Planning, Work in Progress, or Closed. The state is displayed
as a text field on the project card, not as a color band3.
D . Issues: The issues are the actual problems that affect the project or its outcome. The number of issues is displayed as a badge
icon on the project card, not as a color band4.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-
management/concept/c_ProjectWorkspace.html 2: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-management/task/t_CreateARisk.html 3: https://docs.servicenow.com/bundle/vancouver-it-
business-management/page/product/project-management/reference/r_ProjectTable.html 4:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-
management/task/t_CreateAnIssue.html

NEW QUESTION # 46
......

We present our ServiceNow CIS-SPM real questions in PDF format. It is beneficial for those applicants who are busy in daily
routines. The CIS-SPM PDF QUESTIONS contains all the exam questions which will appear in the real test. You can easily get
ready for the examination in a short time by just memorizing CIS-SPM Actual Questions.
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