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M #206
‘What should an app builder consider when choosing a template for a new Lightning record page?

A. To view the record page, users need "View All Data" permissions for the object.

B. Select a new template for each type of device users use to view the record page.

C. A Page structure will automatically adapt to the device being used to view the record page.
D. The template is unable to be changed after the initial save.

Ef#: C

A -

A template for a new Lightning record page determines how the page is divided into regions. The template is responsive and will
automatically adapt to the device being used to view the record page. The template can be changed after the initial save, and users
do not need "View All Data" permissions for the object
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HA #207
A Cloud Kicks employee submitted an opportunity for approval by their manager.
‘What would happen if the employee attempts to edit the description field after submission?

e A User will see the record is now owned by their manager.

¢ B. User will be able to edit the name, but unable to edit the description.
e C. User will be able to edit the description field only.

e D. User will be presented with a 'Record Lock' notification.

IEf#: D

TR

Ifan employee attempts to edit the description field after submitting an opportunity for approval, they will be presented with a
'Record Lock' notification. This means that the record is locked for editing while it is in the approval process and only users with the
"Modify All" permission or users above them in the role hierarchy can edit it. [Source]

E M #208

After a deal is closed, Cloud Kicks (CK) wants to assign a user as a customer service manager (CSM) in addition to the account
owner and would like a new field to easily track and report which CSM is assigned to the Account.

‘Which solution should an app builder use for this request?

A. Text field

B. Lookup field

C. Picklist field

D. Multi-select picklist Meld

Ef#: B

L2

The solution that an app builder should use for this request is a lookup field. A lookup field is a type of relationship field that links
two objects together and allows users to select a record from another object. The app builder can create a lookup field on the
account object that references the user object and allows users to assign a customer service manager (CSM) to the account. Option
A is incorrect because a multi-select picklist field is not suitable for this request, as multi-select picklist fields allow users to select
multiple values froma predefined list, not from another object. Option B is incorrect because a picklist field is not suitable for this
request, as picklist fields allow users to select one value from a predefined list, not from another object. Option D is incorrect
because a text field is not suitable for this request, as text fields allow users to enter any alphanumeric characters, not from another
object.

H R #209

Universal Containers wants to improve the process to create Opportunity records related to an Account. Many fields can be
populated based on the Account record. Some fields require input from the user.

‘What should an app builder configure to meet the requirement?

A. Quick Action on the Account object

B. Process Builder triggered from Opportunity update
C. Process Builder triggered from Account update

D. Quick Action on the Opportunity object

IEf#: A

AR :
A quick action on the Account object can be used to create Opportunity records related to an Account. The quick action can pre-
populate some fields based on the Account record, and also allow the user to input some fields. This would improve the process of

creating Opportunity records

R #210



The Director of customer service wants to receive a notification when a case stays in the " new" status for more than four business
hours.

Which two automation processes should be used to accomplish this?

Choose 2 answers

e A. Scheduled Apex
¢ B. Flow Builder

e (. Escalation rules

e D. Process Builder

IEf#: C. D
RN -

Escalation rules and Process Builder are two automation processes that can be used to send a notification when a case stays in the "
new" status for more than four business hours. Escalation rules can define criteria and actions for escalating cases based on time or
other factors. Process Builder can create a time-based action that triggers an email alert when the case status is " new" for more than
four business hours. Flow Builder and Scheduled Apex are not necessary for this requirement.
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