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¢ Translate Needs to Integration Requirements: This domain involves converting business needs into technical
specifications by documenting systems and patterns, evaluating constraints, defining security requirements,
and determining performance needs like volumes, response times, and latency.

feEY 71

e Evaluate the Current System Landscape: This domain covers analyzing existing technical environments to
understand current systens, their standards, protocols, limitations, and boundaries, while identifying

ey 72 constraints and authentication

¢ authorization requirements.

¢ Evaluate Business Needs: This domain addresses gathering functional and non-finctional requirements,
classifying data by sensitivity, identifying CRM success factors, and understanding how business growth

FEY 73 S . . .
and regulations impact integration choices.



https://drive.google.com/open?id=1v8Jjs1GAsH60MtrD3qGEv9ICy4oiAXdz
https://www.jptestking.com/Plat-Arch-204-exam.html

¢ Maintain Integration: This domain focuses on monitoring integration performance, defining error handling
NEw 24 and recovery procedures, implementing escalation processes, and establishing reporting needs for ongoing
integration health monitoring,

¢ Design Integration Solutions: This domain centers on selecting integration patterns, designing complete
FEy 25 solutions with appropriate components, understanding trade-offs and limitations, choosing correct
Salesforce APIs, and determining required standards and security mechanisirs.
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Northern Trail Outfitters (NTO) uses Salesforce to track leads, opportunities, and order details that convert leads to customers.
However, orders are managed by an external (remote) system. Sales reps want to view and update real-time order information in
Salesforce. NTO wants the data to only persist in the external system. Which type of integration should an architect recommend to
meet this business requirement?

e A. Data Synchronization
e B. Process Orchestration
e (. Data Virtualization

Ef#: C
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The requirement to view and update data in real-time while ensSuring the data only persists in the external systemis the definition of
a Data Virtualization pattern. In this architectural model, Salesforce does not store a local copy of the data (which would be Data
Synchronization), but instead acts as a window into the external system of record.

An Integration Architect implements Data Virtualization primarily through Salesforce Connect. This tool allows the external system's
order table to be represented as an External Object in Salesforce. Because the data is retrieved on-demand via a web service call
(typically using the OData protocol), it is always "real-time." Furthermore, since Salesforce Connect supports writeable external
objects, sales reps can update the order information directly from the Salesforce UI, and those changes are sent back to the external
system immediately without being saved to the Salesforce database.

This approach is superior to Data Synchronization (Option A) in this specific use case because it eliminates the need for data storage
costs and the complexity of keeping two databases in sync. It is also distinct from Process Orchestration (Option C), which focuses
on the sequencing of tasks across multiple systens rather than the real-time presentation of external data. By utilizing Data
Virtualization, NTO achieves a seamless user experience where external orders look and feel like native Salesforce records while
strictly adhering to the "no persistence" constraint.

H #56
A new Salesforce program requires data updates between internal systens and Salesforce. Which relevant detail should an
integration architect seek to solve for integration architecture needs?

e A Core functional and non-functional requirements for User Experience design, Encryption needs, Community and license
choices
¢ B. Integration skills, SME availability, and Program Governance details
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¢ C. Timing aspects, real-time/near real-time (synchronous or asynchronous), batch and update frequency
EfE: C
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In the "Discovery" phase of integration architecture, the architect must translate abstract business needs into technical requirements.
The most critical variables that define the Integration Pattern are Timing and Volume.

An architect cannot choose between the REST API, Streaming API, Bulk API, or Outbound Messaging without knowing;:
Latency Requirements: Does the business need the update in 200 milliseconds (Synchronous), 2 minutes (Near Real-Time), or 24
hours (Batch)?

Frequency: Is the data updated every time a user clicks a button, or once at the end of the day?

Volume: Are we moving 10 records at a time or 10 million?

Option A focuses on UI/UX and licensing, which are project management concerns. Option B focuses on resource allocation and
governance. While important for the project, they do not inform the technical design of the data flow.

By specifically seeking out Timing aspects (Synchronous vs. Asynchronous) and Update Frequency, the architect can apply the
Salesforce Integration Decision Matrix. For instance, a "Real-time" requirement for small volumes leads to a Request-Reply pattern
via Apex Callouts. A "Nightly" requirement for large volumes leads to a Batch Data Synchronization pattern via the Bulk APL.
Identifying these "Non-Functional Requirements" (NFRs) early is the only way to ensure the architecture is scalable and stays within
platform governor limits.

B #57

An enterprise customer with more than 10 million customers has a landscape including an Enterprise Billing System (EBS), a
Document Management System (DMS), and Salesforce CRM. Customer Support needs seamless access to customer billing
information from the EBS and generated bills from the DMS. Which authorization and authentication need should an integration
consultant consider while integrating the DMS and EBS with Salesforce?

e A. Consider options to migrate DMS and EBS mto Salesforce.
e B. Consider Enterprise security needs for access to DMS and EBS.
e (. Identify options to maintain DMS and EBS authentication and authorization details in Salesforce.

IEf#: B
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When integrating Salesforce with high-security enterprise systens like an Enterprise Billing System (EBS) and a Document
Management System (DMS), the primary architectural concern is respecting the Enterprise security needs for access control. These
systerrs often contain highly sensitive financial data and are governed by strict regulatory requirements (e.g., PCI-DSS or GDPR).
The integration consultant must evaluate how to extend existing enterprise identity and authorization policies to Salesforce users. This
often involves a Identity Federation strategy using protocols like SAML 2.0 or OpenID Connect. Instead of maintaining separate
credentials in Salesforce (which Option A suggests and is generally an "anti-pattern” for 10 million records), the consultant should
consider using a central Identity Provider (IdP).

By considering enterprise security needs, the architect ensures that when a support agent clicks a link in Salesforce to view a bill, the
request is authenticated against the enterprise's security gateway. This allows for Single Sign-On (SSO) while ensuring that
authorization (who can see what) remains mastered in the source systems or the central IdP. Migration (Option C) is physically and
technically unfeasible for systens handling 10 million customers' historical bills and real-time processing. The focused objective is to
build a "window" into these systens from Salesforce while maintaining the integrity of the enterprise's existing security perimeter.

HM #58
UC has an API-led architecture with three tiers. Requirement: return data to systems of engagement (mobile, web, Salesforce) in
different formats and enforce different security protocols. What should the architect recommend?

¢ A Enforce separate security protocols and return formats at the first tier of the API-led architecture.
¢ B. Implement an API Gateway that all systems of engagement must interface with first.

Ef: A
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In a standard API-led connectivity model, the First Tier (Experience APIs) is responsible for tailoring data for specific systems of

engagerrent.
The Experience APIs take the core data from the lower tiers and transform it into the specific return formats (e.g., JSON for mobile,



XML for legacy web) and security protocols (e.g., OAuth for Salesforce, API Keys for web) required by each consumer. Option B
correctly identifies that these transformations and security enforcements should happen at this outer layer. While an API Gateway
(Option A) can provide generic security and rate limiting, it is the Experience API layer that provides the functional transformation
and specific protocol requirements defined by the business needs of the engagement systemns.

H #59
Northern Trail Outfitters is planning to perform nightly batch loads into Salesforce using the Bulk API. The CIO is curious about
monitoring recommendations for the jobs from the technical architect. Which recommendation should help meet the requirements?

e A Set the Salesforce debug logs level to "finest", and add the user ID running the job to monitor in the "Debug Logs" in the
setup menu.

¢ B. Write the error response from the Bulk API status to a custom error logging object in Salesforce using an Apex trigger,
and create reports on the object.

e C. Visually monitor in the Salesforce UI using the "Bulk Data Load Jobs" in Salesforce in the setup menu.

Ef#: B
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