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¢ Revenue Cloud Technical Design: In this topic, Salesforce consultants delve into CPQ and Billing design
solutions, evaluating the capabilities of managed packages while assessing implications of legacy data.

FE 1 Consultants will determine when customization is necessary and identify project risks. Mastering this area

ensures expertise in architecting robust Revenue Cloud solutions while mitigating implementation challenges.

¢ Revenue Cloud Implementation Management: This topic equips Salesforce consultants to lead CPQ and
Billing scoping sessions effectively, capture comprehensive solution designs, and prepare for Revenue

FE2 Cloud projects. Enphasis is placed on managing activities across build, test, deployment, and support

phases. Success in this section reflects proficiency in executing end-to-end implementation strategies.

¢ New Release Capabilities: In this topic, Salesforce consultants explore the impact of new release
13 capabilities on existing designs. The topic gives an understanding of the importance of aligning solutions
with current and available finctionalities.
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i RE #154
What is the most Scalable way to set the legal Entityon the Order Product and OrderProduct Consumption Schedule?

A. Use a Quote Calculator Plugin(QCP)

B. Use a WorkFlow

C. Use a Flow that is triggered when the record is created and run before the record issaved.
D. Use a Custom Setting

ER: C

fERE S -

A Flow is a scalable way to set the legal entity on the order product and order product consumption schedulebecause it allows you
to automate complex business logic without writing code. A Flow can be triggered when a record is created and run before the
record is saved, which means that you can assign the legal entity to the order product and order product consumption schedule
before they are inserted into the database. This way, you can ensure that the order product and order product consumption schedule
have the correct legal entity for the billing, tax, and revenue recognition treatments that are applied to them. A Flow also gives you
more flexibility and control over the logic and criteria for setting the legal entity, compared to a workflow or a custom setting. A
Quote Calculator Plugin (QCP) is not a scalable way to set the legal entity on the order productand order product consumption
schedule because it is a custom code solution that requires development and maintenance. A QCP also runs after the order product
and order product consumption schedule are created, which means that you have to update the legal entity after the record is saved,
which can cause data validation issues. A workflow or a custom setting are also not scalable ways to set the legal entity on the order
product and order product consumption schedule because they have limitations and drawbacks, such as:

A workflow can only run after the record is created and saved, which means that you have to update the legal entity after the record
is saved, which can cause data validation issues.

A workflow can only execute sinple logic and actions, such as field updates, email alerts, tasks, and outbound messages. It cannot
perform complex logic or actions, such as loops, conditions, variables, or invocations of other processes or services.

A custom setting is a type of custom metadata that stores datathat can be accessed by formulas, validation rules, flows, Apex, and
the SOAP API. However, a custom setting is not a good way to store data that changes frequently or varies by user or profile, such
as the legal entity. A custom setting also requires manual configuration and maintenance, which can be error-prone and time-
consuming. References:

Legal Entities

Automation Guidelines for Orders and Order Products

Flow Builder
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i RE #155

A revenue cloud consultant surveys a customer'ssales cloud implementation anddiscovers multiple triggers, work flows and flow
process applied to the opportunity object.

What is the most appropriate recommendation tothe customer before designing arevenue cloud solution?

¢ A. Recommend the current automations are appropriate,optimize further if necessary.

¢ B. Recommend using a single automation type for best performance

¢ (. Recommend to enable the CPQ Package setting for "Large Quote Threshold "to anappropriate value in order to prevent
future performance.

¢ D. Recommendcontinued use of multiple automation types where revenue cloud capabilities cannotaddress the business
requirerment.

EXR: B

i RE #156

Universal containers recently migrated legacy contracts and subscriptions into salesforcein order to facilitateamendments and
renewals in CPQ.however,sales users are gettingthe 'attempt to de-reference a null object’ error when amending the legacy
contract. Whatis the most likely cause for the error?

A. Amendment of legacy contract and subscription data requires asset-based renewal

B. Method required fields are missing or incorrectly populated on the legacy contract and subscription data
C. migrated contracts and subscriptions cannot be amended using salesforce CPQ

D. legacy subscription data are missing a lookup to a source quote line record

ZX: B

fE AR A -

In Salesforce CPQ, when amending legacy contracts, encountering the 'attempt to de-reference a null object' error often points to
issues with the underlying data structure of the migrated contracts and subscriptions. This error typically occurs when required fields
are not present or are incorrectly populated, leading to null references i the system's code. It's essential to ensure that all necessary
fields on legacy contracts and subscriptions are correctly filled in to support amendments in Salesforce CPQ. This might nvolve
reviewing and correcting the data migration process to ensure that all required fields are accurately populated and that the data
integrity is maintained.

P& #157
An escalation on a Revenue Cloud Project happens,which role is primarilyresponsible for project success?

A. Developer

B. Project Manager

C. Customer Success Manager
D. Solution Architect

E. Technical Architect

£%: B

fE R A -

A project manager is the role that is primarily responsible for project success, especially when an escalation on a Revenue Cloud
project happens. A project manager oversees the end-to-end delivery of a Salesforce project, ensuring that the project is delivered
within scope, budget, and timeline. A project manager also coordinates the communication and collaboration among the project
team, the customer, and other stakeholders, as well as manages the risks, issues, and changes that may arise during the project
lifecycle. A project manager is the first point of contact for any escalation on a Revenue Cloud project, and is expected to resolve
the escalation promptly and effectively, by applying the appropriate escalation management process and involving the relevant
parties. A project manager also monitors and reports on the project progress, quality, and satisfaction, and ensures that the project
meets the customer's expectations and business objectives. 1234 Reference:

1: Your Guide to Salesforce Roles & Responsibilities

2: Salesforce Introduces Revenue Cloud to Help Businesses Accelerate Revenue Growth Across Any Channel

3: Marketing Cloud Consultant Job Description



4: What Is Salesforce Revenue Cloud?

i RE #158

Universal containers recently migrated legacy contracts and subscriptions into salesforce in order to facilitateamendments and
renewals in CPQ.however ,sales user sare getting the 'attempt tode-reference a null object' error when amending the legacy
contract.what is the most likely cause for the error?

A. Required fields are missing or incorrectly populated on the legacy contract andsubscription data
B. Legacy subscription data are missing a lookup to a source quote line record

C. Migrated contracts and subscriptions cannot be amended using salesforce CPQ

D. Amendment of legacy contract and subscription data requires asset-based renewalmethod

ER: A

Bt B B -

The error 'attempt to de-reference a null object' typically occurs when there is an attempt to access a field or method on an object
that has not been mitialized or has been assigned a null value. In the context of Salesforce Revenue Cloud, when amending legacy
contracts and subscriptions, thiserror can occur if required fields are missing or incorrectly populated on the legacy contract and
subscription data. This could be due toincorrect data migration or manual data entry errors. It's important to ensure that all required
fields are correctly populated when migrating legacy data to Salesforce CPQ.

References

Error:Can't renew the contract automatically because it ... - Salesforce Guidelines for Amending Contracts - Salesforce Legacy Data
Upload for Salesforce CPQ
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