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Salesforce Certified Sales Cloud Consultant Sample Questions (Q187-Q192):
NEW QUESTION # 187 
Cloud Kicks manages prospects for lead generation in a marketing application.
To ensure data quality, which prospects should the consultant migrate from the marketing application to lead records?

A. All prospects
B. Qualified prospects
C. Contacted prospects

Answer: B

Explanation:
To ensure data quality, only qualified prospects should be migrated from the marketing application to Salesforce as lead records.
This approach reduces clutter and ensures that only leads with a higher potential for conversion are brought into Sales Cloud,
aligning with Salesforce best practices for lead management.
Qualified prospects typically meet predefined criteria that make them more likely to convert, thereby supporting sales efficiency and
data integrity.

NEW QUESTION # 188 
Cloud Kicks (CK) plans to implement Advanced Currency Management in Sales Cloud. CK has roll-up summary fields on the
Opportunity.
What should CK consider when enabling Advanced Currency Management in its Sales Cloud org?

A. Dated exchange rates are used in Opportunity forecasting or currency fields in other types of reports.
B. Opportunity cross-object formulas always use the dynamic conversion rate for currency conversion.
C. Opportunity roll-up summary fields will update from the Opportunity Line Item object.

Answer: C

Explanation:
Cloud Kicks (CK) plans to implement Advanced Currency Management and has roll-up summary fields on the Opportunity object.
When enabling Advanced Currency Management, CK should consider that Opportunity roll-up summary fields will update from the
Opportunity Line Item object, but with certain limitations.
Key Points:
* Advanced Currency Management (ACM): ACM allows organizations to manage dated exchange rates for Opportunities and
Opportunity-related objects, which is essential for accurate reporting over time in multi-currency environments.
* Roll-Up Summary Fields Limitations:
* Roll-up summary fields that SUM currency amounts from related records (like Opportunity Products/Line Items) use the static
conversion rate rather than the dated exchange rate.
* This means that when using ACM, roll-up summary fields on the Opportunity that aggregate Opportunity Line Item amounts may
not reflect the expected values based on dated exchange rates.
* Considerations for CK:
* CK should be aware that roll-up summaries may not align with the dated exchange rates applied to Opportunities when using
ACM.
* CK may need to adjust their reporting or consider alternative solutions, such as custom formulas or Apex triggers, to achieve the
desired calculations.
Why Other Options Are Less Suitable:
* B. Opportunity cross-object formulas always use the dynamic conversion rate for currency conversion:
* Cross-object formulas do not support dated exchange rates; they use the static conversion rate.
Therefore, this statement is inaccurate.
* C. Dated exchange rates are used in Opportunity forecasting or currency fields in other types of reports:
* Dated exchange rates are not used in forecasting, custom formula fields, or currency fields in other objects. They are only applied
to Opportunities, Opportunity Line Items, and related standard reports.
Salesforce Sales Cloud References:
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* Advanced Currency Management Overview: Salesforce Help - Advanced Currency Management
* Limitations with Roll-Up Summary Fields: Salesforce Help - Considerations for Advanced Currency Management
* "Advanced currency management isn't supported in cross-object formula fields or roll-up summary fields."
* Implications for Reporting: Organizations must plan for these limitations when implementing ACM to ensure financial data
accuracy.
By understanding that Opportunity roll-up summary fields will update from the Opportunity Line Item object but may not use dated
exchange rates, CK can address potential discrepancies and make informed decisions when enabling Advanced Currency
Management.

NEW QUESTION # 189 
Universal Containers (UC) does business with a contact associated with a specific account with the contact role of executive.
The contact is also on the board of a nonprofit that has requested a charitable donation from UC. UC wants to track the contact on
both accounts.
What is the most efficient solution that the consultant should implement to meet the requirement?

A. Enable the Contact to Multiple Accounts feature.
B. Create a new lookup field on the Contact record.
C. Create a new Contact record related to the nonprofit account.

Answer: A

Explanation:
The most efficient way to track a single contact across multiple accounts, such as an executive associated with both a business and a
nonprofit, is by enabling the Contact to Multiple Accounts feature. This functionality allows a contact to have a primary relationship
with one account while also maintaining indirect relationships with other accounts. For example, the contact could be directly related
to their primary business account while also being connected to a nonprofit account as an indirect relationship. This avoids the need
for duplicate records and ensures that interactions across all related accounts are tracked within a single contact record

NEW QUESTION # 190 
Cloud Kicks wants to enable sales reps to view an individual team member's split percentage when the split percentage is less than
100% of the revenue amount.
Which attribution method should the consultant recommend?

A. Opportunity Overlay Split
B. Opportunity Percentage Split
C. Opportunity Amount Split

Answer: B

Explanation:
The Opportunity Percentage Split feature is the best fit for Cloud Kicks when they need to allocate credit among sales team
members based on each person's contribution. This method enables flexible splitting of opportunity revenue, which is particularly
useful when percentages do not total 100%. It provides visibility into individual contributions, allowing Cloud Kicks to attribute
revenue accurately across team members

NEW QUESTION # 191 
Sales reps at Cloud Kicks are responsible for creating leads manually and uploading leads. The marketing department has noticed
that some leads are missing important information.
Which functionality should the consultant apply to ensure that the main fields are populated?

A. Screen flows
B. Required fields
C. Path with key fields

Answer: B

Explanation:
To ensure that critical fields are populated when leads are created or uploaded, setting specific fields as required is the most effective



approach. This ensures that sales reps must complete essential information, such as contact details or lead source, before a lead can
be saved. Required fields help maintain data quality and completeness, reducing the likelihood of leads missing important information.
This method is straightforward to implement and enforces data consistency across records in the Sales Cloud

NEW QUESTION # 192
......
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