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Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q48-Q53):
NEW QUESTION # 48 
MyCo, a mobile company, uses Pega Customer Decision Hub'" to display offers to customers on its website.
The company wants to present more relevant offers to customers based on customer behavior. The following diagram is the action
hierarchy in the Next-Best-Action Designer.
The company wants to present offers from both the groups and arbitrate across the two groups to select the best offer based on
customer behavior.
As a decisioning architect, what must you do to present offers from the two groups'

A. Set contact limits for both the groups.
B. Enable an engagement policy for the second group.
C. Create a decision strategy at the Issue-level.
D. Map a real-time container to the Top-level or Issue-level.

Answer: D

NEW QUESTION # 49 
The U+ Bank marketing department wants to leverage the next-best-action capability of Pega Customer Decision Hub on Its
website to promote new offers to each customer.
Place the events in the sequential order.

Answer:

Explanation:
1 - The website invokes the real-time container before loading the account page.
2 - Customer Decision Hub evaluates offers from the associated issue/group.
3 - Customer Decision Hub returns the resulting offer details to the website.
4 - The website loads the account page with the content returned by Customer Decision Hub.

NEW QUESTION # 50 
What does a dotted line from a "Group By" component to a "Filter" component mean?

A. There is a one-to-one relationship between the "Group By" and the "Filter" components.
B. Information from the "Group By" is copied over to the "Filter" component.
C. To evaluate the "Group By" component, the "Filter" component is evaluated first.
D. A property from the "Group By" is referenced by the "Filter" component.

Answer: D

Explanation:
A dotted line from a "Group By" component to a "Filter" component means that a property from the "Group By" is referenced by the
"Filter" component. For example, if you group customers by age and then filter them by average spending, you need to reference a
property from the "Group By" component, such as .pxSegment, in the "Filter" component. A dotted line does not indicate a one-to-
one relationship, an evaluation order, or a copying of information between components

NEW QUESTION # 51 
U+ Bank, a retail bank, uses the Business Operations Environment to perform business changes. The team members of the Business
Content team and Enterprise Capabilities team perform several roles in the change management process.
Select each role on the left and drag it to the task descriptions to which the role corresponds on the right.

Answer:

Explanation:
A close-up of a task AI-generated content may be incorrect.



NEW QUESTION # 52 
U+ Bank uses a scorecard rule in a decision strategy to compute the mortgage limit for a customer. U+ Bank updated their
scorecard to include a new property in the calculation: customer income.
What changes do you need to make in the decision strategy for the updated scorecard to take effect?

A. A new proposition filter needs to be configured in the strategy to filter on customer income.
B. Remap the scorecard property in the decision strategy for the change to take effect.
C. Add a new Group By component for the mortgage limit calculation.
D. The score calculation is independent of the strategy and no change is required.

Answer: D

Explanation:
The score calculation is independent of the strategy and no change is required. When you use a scorecard component in a decision
strategy, you only need to specify the name of the scorecard rule and the output property that will store the score value. The
scorecard rule itself defines how the score is calculated based on the input properties and factors. Therefore, if you update the
scorecard rule to include a new property in the calculation, you do not need to make any changes in the decision strategy for the
updated scorecard to take effect. Verified Reference: [Pega Academy - Decisioning Consultant - Using scorecards]
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