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ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details

¢ Admunistration and Solutions: This domain covers administrative tasks using the Admin Console and
Topic 1 accelerating deployment with pre-built Content Packs.
Topic 2 ¢ Perform Diagnostics and Troubleshooting

¢ Configure Breakdowns and Breakdown Sources: This section covers setting up breakdowns to analyze
Topic 3 indicators across different dimensions, including breakdown mappings, matrices, exclusions, scripted

mappings, and bucket groups.

¢ Architecture and Deployment: This domain covers the foundational components of the Performance
Topic 4 Analytics solution and the proper deployment sequence in ServiceNow environments.

e Data Collection: This domain explains how Performance Analytics gathers and processes data, including
Topic 5 collection flow, configuration properties, and troubleshooting collection issues.
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Questions (Q49-Q54):

NEW QUESTION # 49
A filtered Time Series widget shows individual trends for the number of open incidents with High and Critical priorities.
‘Which action configures the Responsive Canvas Dashboard to show acombined trendfor the Critical and High-priority incidents?

A. Apply an elemrents filter to return High and Critical incidents only

B. Set theShow muiltiple elements asproperty toSeparate

C. CheckManual elementsand add widget elements for the High and Critical incidents
D. Set theShow multiple elements asproperty toAggregate

Answer: D

Explanation:

In Responsive Canvas dashboards, when a Time Series widget contains multiple elements, theShow muiltiple elements asproperty
controls how those elements are visualized. Setting this property toAggregatecombines the values of all returned elements into asingle
trend line, which is exactly the desired outcome when viewing a combined trend for High and Critical priority incidents.

Applying an elements filter (option D) limits which elements are displayed but does not combine them into one trend. Setting the
property toSeparate(option C) explicitly shows individual trend lines for each element.

Manually adding elements (option B) still results in multiple distinct series unless aggregation is enabled.

According to ServiceNow Platform Analytics documentation, aggregation is the correct method for consolidating multiple indicator
elements into one unified visualization on a dashboard.

NEW QUESTION # 50
What functionality lets youvisualize indicator data over timein units representing periods such asyear, quarter, and similar fiscal
periods?

A. Business Calendars
B. Fiscal Calendars

C. Timecard Calendars
D. Gregorian Calendars

Answer: B

Explanation:

Fiscal Calendarsallow Platform Analytics to aggregate and visualize indicator data usingfiscal periodssuch as fiscal years, quarters,
and accounting periods. This is essential for organizations that do not follow standard calendar years for reporting and performance
measurement.

Gregorian calendars use standard date boundaries, while Business Calendars define working and non-working time for duration
calculations. Timecard calendars are unrelated to analytics aggregation. ServiceNow documentation clearly states that fiscal period-
based analysis is enabled through Fiscal Calendars, making optionBthe correct answer.

NEW QUESTION # 51
There is a Summed Duration of wait time Indicator that stores duration in milliseconds.
‘Which action accurately configures the displayed duration in hours without creating a separate Formula Indicator?

A. Use the API method getHours() in the Formula box

B. Add /3600000 to the Formula box and check Use formula

C. Use a Performance Analytics script to convert milliseconds to hours and recollect
D. Set the Unit in the Indicator to Hours

Answer: D

Explanation:

Platform Analytics supports unit conversion for duration-based indicators through the Unit field on the Indicator record. When an
indicator stores duration values (such as milliseconds), setting the Unit to Hours automatically converts and displays the values
correctly without modifying the underlying data or recollecting scores.

Using formulas or scripts is unnecessary and discouraged when a built-in unit conversion is available. The Formula box is mtended
for mathematical aggregation logic, not unit conversion. ServiceNow documentation explicitly states that duration indicators should



rely on the Unit setting to control how values are displayed, making option A the correct and supported approach.

NEW QUESTION # 52
Choose 2 options.
Which variables are used in aPerformance Analytics scriptwithout being defined in theFieldslist?

e A score start

¢ B. collection job_end

¢ C.sys updated on

e D.sys created on

e E. score end

e F. collection job_start
Answer: ALE
Explanation:

In Performance Analytics scripted indicators, certainsystem-provided variablesare automatically available without being explicitly
defined in the Fields list. The variablesscore_startandscore endrepresent thestart and end timestampsof the reporting period for
which the indicator score is being calculated. These variables are essential for time-aware calculations and historical accuracy.
Fields such as sys_created onand sys updated on must be explicitly added to the Fields list if they are used in scripts.

collection job_start and collection job end are not available script variables in indicator calculations. ServiceNow documentation
clearly identifies score_start and score_end as built-in variables available to Performance Analytics scripts, making optionsB and
Fthe correct answers.

NEW QUESTION # 53
Which statements describe the respective Performance Analytics object behavior?

A. The frequency of an Indicator can differ from that of an Indicator Source

B. Breakdowns require a Breakdown Mapping to be added to an Automated Indicator
C. Data collection must be completed before assigning Breakdowns to an Indicator

D. Indicator Sources with a Monthly frequency can still be collected in a Daily job

Answer: A,D

Explanation:

In ServiceNow Performance Analytics,Indicator SourcesandIndicatorsare distinct objects with different responsibilities, and
understanding their behavior is essential for correct architecture and deployment.

Option A is correct.

Indicator Sources definechowandwhen raw data is queried, but they can be reused by muiltiple data collection jobs. Even if an
Indicator Source is configured with aMonthly frequency, it can still be executed by aDaily data collection job. The job frequency
controls execution timing, not the source frequency itself. This reuse is a documented performance optimization in Platform Analytics.
Option C is correct.

Thelndicator frequency is independent of the Indicator Source frequency. For example, an Indicator Source may collect daily raw
data, while the Indicator aggregates and stores scores weekly or monthly. This separation allows flexible aggregation strategies and
is explicitly supported by Platform Analytics design.

Option B is incorrectbecause Breakdowns require aBreakdown Mapping, but they are not inherently tied only to Autormated
Indicators, nor s this statement describing object behavior accurately in isolation.

Option D is incorrectbecause Breakdowns can be assigned to an Indicatorbefore or after data collection; they are applied when the
next collection runs.

NEW QUESTION # 54
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