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¢ Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
FEY 71 engine_
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¢ Contact policy and volume constraints: This domain covers managing contact policies to limit how often
FEw 22 customers receive communications, focusing on controlling action exposure and volume in outbound
channels while configuring appropriate tracking periods.

¢ Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
FEY 273 channel delivery.

¢ Al and Arbitration: Explores Al-powered action arbitration, prioritization, and using business levers for
hEy 74 action selection.

¢ Customer Engagement Optimization: Addresses change management, revision management, GenAl brand
hEY 75 voice, and action update processes.

¢ Next-Best- Action concepts: Covers one-to-one engagement fndamentals, contact center optimization,
hEY 76 always-on outbound strategies, and next-best-action optimization.
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U+ BankT a retail bank, uses Pega Customer Decision Hub to manage various business changes throughout their operations The
bank's team members need to understand which change request type to use tor different business scenarios they encounter Select
each change request type on the left, and drag it to the matching scenario descriptions on the right:

Ef#:

TR
Explanation:

HM #20
You are a deaccessioning architect on a next-best-action project and are responsible for designing and implementing decision
strategies. Select each component on the left and drag it to the correct requirement on the right.

M-
R

HME #21
A declsioning architect wants to use the custormer properties Gender and MonthlyAverageUsage in a Data Join component. Which
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decision component is required to enable access to these properties?

A. None, properties are always available.
B. Data Import.

C. Set Property.

D. Proposition Data.

Ef#: A

H #22

U+ Bank wants to use Pega Customer Decision Hub™* to display a credit card offer, the Standard Card, to every customer who
logs in to the bank website.

What three of the following artifacts are mandatory to implement this requirement? (Choose Three)

A. Real-time containers.

B. Customer engagement policies.

C. A business structure.

D. An action and the associated web treatment.
E. Customer contact policies.

IEf#: A. D

HP#23

U+ Bank implemented muiltiple custormer journeys for Its customers. The goal of the bank Is to present the most relevant action for
the customer to increase the chance of a positive outcome. U+ Bank is sure that customers see the next best action, regardless of the
current journey that they are in.

Which statement is true about customer journeys in Pega Customer Decision Hub?

e A Actions outside a customer journey are upweighted to ensure that the system also takes them into consideration.

¢ B. Customers are placed in all available customer journeys from the start to ensure that the system takes all actions into
consideration.

¢ C. Customers can participate in multiple customer journeys simultancously.

¢ D. Active customer journeys become inactive when Pega Al detects a better action outside the journey.

Ef#: C
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