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AEE#11
What is the interaction studio termnology for the collection of products and content as well as related categories and tags - such as
brand, gender, style, keyword and author?

A. Catalog

B. Dimensions
C. Channel
D. Directory

HE: A

dE:
In Interaction Studio, aCatalogrefers to the collection of products, content, and associated metadata, such as categories, tags,
brands, genders, styles, keywords, and authors. This comprehensive catalog serves as the foundation for personalized experiences,
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enabling you to deliver relevant recommendations, offers, and content to your customers.

By effectively managing your catalog, you can:

* Enhance Personalization:Deliver tailored experiences based on customer preferences and browsing history.
* Improve Search Relevance:Optimize search results to help customers find what they're looking for quickly.
* Facilitate Cross-Selling and UpsellingRecommend conmplementary products and services.

* Enable Dynamic Content:Display relevant content and offers based on visitor behavior.

By leveraging the power of your catalog, you can create more engaging and effective digital experiences.

AEE#12
What are two ways to populate the interaction studio catalog? [check]

A. Email pixel

B. Web sdk

C. Third-party integration
D. ETL Feed

He: BD

MY

Two ways to populate the Interaction Studio catalog are:

* ETL Feed (Answer A):

* Uses scheduled file uploads to update catalog data, including product or content details.
* Web SDK (Answer C):

* Automatically captures catalog data froma website during user interactions.
References:

* Salesforce Interaction Studio Documentation - Catalog Management

A2 #13
What two features of interaction studio have functionality to perform an A/B testing?

A. Tenplates
B. Segments
C. Recipes
D. Campaigns

HE. AD

MY

Interaction Studio (now branded asMarketing Cloud Personalization) supportsA/B testingthrough specific features. Below is a
detailed breakdown:

1. Campaigns

* Campaignsin Interaction Studio are the central component for personalizing experiences and are inherently designed to support
A/B testing, You can test different campaign variations (content, offers, or design) to understand what resonates best with your
audience.

* How to perform A/B Testing in Campaigns:

* Navigate to theCanpaignstab within Interaction Studio.

* Create or select a campaign you wish to test.

* Define multiple variants (A, B, etc.) by tweaking the content, layout, or rules for each.

* Set up test parameters such as traffic distribution (e.g,, 50% audience for A, 50% for B).

* Launch the campaign and monitor performance through reports/metrics like click-through rate (CTR) and conversions.

* Documentation Reference:Salesforce Documentation on Campaigns.

2. Templates

* Templatesare pre-defined content structures in Interaction Studio used for personalized experiences.

These templates also support A/B testing, allowing marketers to assess variations in presentation, design, or content to maximize
impact.

* How to perform A/B Testing in Templates:

* Select or create a new template under the Templatessection.

* Customize template versions for A/B testing (e.g., variation in banners, headlines, or product placements).

* Pair templates with a campaign to distribute the audience for testing.



* Analyze test results and iterate based on performance metrics.

* Documentation Reference:Salesforce Documentation on Templates.

Why Other Options Are Not Correct:

* C. Segments:

* Segments are used to define audience groups for targeting but do not inherently support A/B testing functionality. Segments are
more about grouping audiences based on behaviors, demographics, or attributes rather than testing variations.

AE#14
Which data feed integrates external system data into a user's profile leveraging identity attributes?

A. User Feed

B. Identity Feed

C. Catalog Feed
D. Interaction Feed

HE: A

dE:

In Marketing Cloud Personalization, theUser Feedis specifically designed to integrate external system data into user profiles by
leveraging identity attributes. This allows businesses to enrich user profiles with valuable information from various sources, such as
CRM systemns, loyalty prograns, or other marketing platforns.

Here's how the User Feed works:

* Identity resolution'The User Feed utilizes identity attributes, such as email addresses, customer IDs, or loyalty numbers, to match
incoming data with existing user profiles in Marketing Cloud Personalization. This ensures that data is accurately associated with the
correct individuals.

* Data enrichment:Once a match is found, the User Feed appends the incoming data to the user's profile.

This can include a wide range of attributes, such as demographics, purchase history, preferences, loyalty status, or any other relevant
mformation from the external system

* Enhanced personalizationBy enriching user profiles with data from various sources, the User Feed enables more granular
segmentation, targeted campaigns, and personalized recommendations. This leads to a more relevant and engaging customer
experience.

HBE#15
What qualifies a web vistor to see any experience of a Web Campaign?

A. Email Campaign Rules

B. Campaign Targeting Rules
C. Einstein Next Best Action
D. Einstein Recipe Ingredients

He:. B

Y.

In Marketing Cloud Personalization,Campaign Targeting Rulesare the key determinants of whether a web visitor qualifies to see a
specific experience within a web campaign. These rules act as filters, evaluating visitor attributes, behavior, and context to decide
which experience, if any, should be displayed.

Here's how Campaign Targeting Rules work:

* Defining criteria:Marketers define specific criteria or conditions within the campaign setup. These criteria can include user attributes
(demographics, location, loyalty status), behavioral data (past purchases, browsing history), or real-time context (device type, time
of day).

* Evaluating visitors:When a visitor arrives on the website, Marketing Cloud Personalization evaluates their profile and behavior
against the defined targeting rules.

* Delivering experiences:Ifa visitor meets the criteria of a specific rule, they are eligible to see the corresponding experience within
the campaign. This could involve personalized content, targeted offers, or customized recommendations.
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