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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

Topic 2
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.

Topic 3
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.
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Topic 4
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 5
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 6
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

Topic 7
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

Topic 8
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 9
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 10
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 11
The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

Topic 12
Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

Topic 13
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 14
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

Topic 15
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.
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MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q64-
Q69):
NEW QUESTION # 64 
A system for standardizing and harmonizing the classification and labeling of chemicals is

A. GHS
B. JIT
C. LIFO
D. FIFO

Answer: A

Explanation:
The Globally Harmonized System (GHS) standardizes chemical classification, hazard statements, pictograms, signal words, and
Safety Data Sheet (SDS) formats. CLT highlights GHS as the framework used across workplaces and supply chains to ensure
consistent hazard communication, enabling safe handling, storage, and transport alignment with OSHA/DOT adoption of GHS
elements.
Reference:

NEW QUESTION # 65 
Which of the following containers is typically used to transport and store liquids and powdered or granulated goods in bulk?

A. corrugated paper containers
B. wire mesh containers
C. drums and barrels
D. military crates

Answer: C

Explanation:
The Packaging and Shipment competency in CLT highlights that certain materials-particularly liquids, chemicals, and powdered or
granulated bulk goods-require sealed containment to prevent leakage, contamination, or evaporation. Drums and barrels (metal,
plastic, or fiber) meet these requirements because they provide durable, sealed storage and easy handling via pallet jacks or drum
clamps. Corrugated containers lack liquid containment strength, and wire mesh containers are ventilated for solid goods. Using
proper packaging ensures regulatory compliance for hazardous or sensitive materials and preserves product quality during transport
and storage.

NEW QUESTION # 66 
Which of the following measures of transportation quality provides information about a carrier's history of delivering damaged
products?

A. on-time departure percentage
B. on-time arrival percentage
C. distance between accidents
D. claims-free shipment percentage

Answer: D

Explanation:
CLT covers carrier performance metrics. Claims-free shipment percentage reflects the proportion of shipments handled without
damage claims filed-i.e., damage incidents. This metric directly measures the reliability and care of handling. On-time
arrival/departure measure timeliness, and "distance between accidents" relates more to safety records than damage frequency.
Reference:

NEW QUESTION # 67 
Reverse logistics is done by a separate department in the warehouse/distribution center because



A. it requires specialized storage
B. it requires specialized knowledge of the products
C. it is only cross-docked work
D. it typically involves physical inspection of the product

Answer: D

Explanation:
Reverse logistics refers to handling products returned from customers for reasons such as damage, warranty, recall, or recycling.
CLT "Product Receiving and Returns" competencies note that this process is often managed in a separate area or department
because it requires detailed inspection, sorting, and disposition of goods. Unlike outbound operations, reverse logistics deals with
variable product conditions and must determine whether items can be restocked, repaired, or disposed of. It involves additional
documentation and often quality-control assessments. The CLT stresses physical inspection to prevent contamination of good stock
and maintain accurate inventory status. By segregating returns, facilities can efficiently process reusable materials while maintaining
order integrity and compliance with company policies.

NEW QUESTION # 68 
One of the functions during the receiving process is to

A. determine the amount of material to be purchased
B. match the packing list quantity to the purchase order
C. determine the inbound shipping carrier
D. match the packing list to the invoice

Answer: B

Explanation:
The CLT "Receive products" activities require verifying shipments against ordering documents. The packing list (or ASN detail) is
checked against the purchase order to confirm that the items, quantities, and units of measure received match what was ordered and
authorized. This verification step underpins inventory and financial accuracy and precedes acceptance, staging, and putaway.
Matching a packing list to an invoice is an accounting three-way match task, not a receiving floor responsibility. Selecting carriers or
determining how much to purchase are procurement/transport decisions made before arrival. By aligning received quantities with the
PO, the warehouse ensures correct receipts, initiates discrepancy handling for shortages/overages, and updates inventory records
accordingly.

NEW QUESTION # 69
......
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