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SAP C-BCBAI-2502 Exam Syllabus Topics:

Topic Details
¢ Integration with SAP Ecosystem: Highlights how SAP Al mtegrates with solutions like SAP S
Topic 1 o 4HANA, SAP Customer Experience, and SAP BTP for end-to-end process optimization.

¢ Business Al Solutions Positioning: Covers how to effectively position SAP’s Business Al offerings within
Topic 2 the SAP Business Suite to support intelligent enterprise goals.
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¢ Understanding SAP Al Value Proposition: Explains the core benefits and strategic impact of SAP’s Al
Topic 3 technologies on business efficiency and innovation.
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printable and portable. You can print SAP Certified Associate - Positioning SAP Business Al Solutions as part of SAP Business

Suite (C-BCBAI-2502) questions PDF or access them via your smartphones, tablets, and laptops. The PDF format can be used
anywhere and is essential for students who like to learn on the go.

SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q20-Q25):

NEW QUESTION # 20
Drag and drop the key terns to the correct position.
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NEW QUESTION # 21

How does SAP Al support sales and marketing automation?
Please choose the correct answer.

Response:

A. By managing cloud infrastructure

B. By generating payroll reports
C. By providing Al-driven lead scoring and customer insights

D. By automating workforce planning
Answer: C

NEW QUESTION # 22
(How can Joule for ABAP development support developers? Note: There are 3 correct answers to this question.)

e A. By explaining ABAP code



B. By debugging ABAP prograns

C. By creating unit tests

D. By creating ABAP coding learning journeys
E. By generating ABAP business objects

Answer: A,C.E

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: Joule for ABAP development supports developers by explaining
ABAP code to aid understanding of logic and structure, creating unit tests to automate testing and improve code quality, and
generating ABAP business objects to accelerate development using the ABAP RESTHul Application Programming Model (RAP).
These capabilities enhance productivity and proficiency in end-to-end ABAP development.

Exact extracts supporting this:

Explaining ABAP code: "Joule generates explanations of selected ABAP code or ABAP core data services (CDS) views to help
you quickly understand the programming logic and code written ..."sap.com Creating unit tests: "New generative Al capabilities are
designed to help you write, optimize, and test ABAP code more efficiently. From generating code suggestions
..."community.sap.com (Implying unit test generation as part of testing efficiency.) Generating ABAP business objects: "We are
introducing new generative Al capabilities in ABAP Cloud to increase developer efficiency. The first scope of features will cover
business object ..."learning,sap.com "Generative Al for ABAP development. With new ABAP capabilities, Joule can now help
ABAP developers be more eficient with their development ..."community.sap.com Other options are incorrect because:

Option D: Joule provides suggestions and autormation but does not directly debug programs; debugging remains a developer task
supported by tools like ADT.

Option E: Joule focuses on practical development assistance rather than creating educational learning journeys, which are handled by
SAP Learning platforms.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Based on SAP
News articles like "Introducing Joule for Developers: Al-Powered Capabilities Across SAP" and SAP Help Portal for "Joule for
Developers, ABAP Al Capabilities." These position Joule as an Al tool for ABAP within the SAP Business Suite, as covered in the
C BCBAI 2502 certification and learning journeys for generative Al in development.

NEW QUESTION # 23
A retail business wants to use Al for automating customer support while ensuring personalized customer interactions. Which SAP Al
solutions should they implement? Note: There are 3 correct answers to this question.

A. SAP Al for Customer Experience
B. SAP Predictive Analytics

C. SAP Al Business Services

D. SAP Blockchain for Business

E. SAP Conversational Al

Answer: A,CE

Explanation:

For a retail business seeking to autormate customer support while maintaining personalized interactions, SAP provides targeted Al
solutions that integrate seamlessly with customer experience workflows. The correct answers are SAP Conversational Al, SAP Al
for Customer Experience, and SAP Al Business Services, as these solutions directly address automation and personalization in
customer support.

SAP documentation explains: "Use Joule agents to automate case classification, proactively find answers to customer questions, and
capture knowledge fromresolved cases to improve sales and service quality." SAP Conversational Al, powered by Joule, leverages
natural language processing to enable chatbots that handle customer inquiries efficiently, delivering personalized responses based on
customer behavior and history.

SAP Al for Customer Experience, embedded in SAP Sales Cloud and SAP Commerce Cloud, supports

"personalized experiences and omnichannel engagements" by analyzing customer data to tailor interactions.

SAP Al Business Services provide reusable Al capabilities, such as natural language processing and machine learning, to "enrich
customer experience across the mtelligent, sustainable enterprise." The incorrect options-SAP Predictive Analytics and SAP
Blockchain for Business-are not directly relevant to customer support automation or personalization. SAP Predictive Analytics
focuses on forecasting, not customer interaction automation. SAP Blockchain for Business is designed for secure transactions, not
customer support. SAP's case study on Miele Professional illustrates how Al in SAP Commerce Cloud and SAP Sales Cloud
enhances B2B sales, reinforcing the suitability of the selected solutions for retail customer support.



NEW QUESTION # 24
Which SAP Al solutions help businesses create personalized marketing campaigns? Note: There are 3 correct answers to this
question.

A. SAP Business Warehouse

B. SAP Blockchain for Business

C. SAP Predictive Analytics

D. SAP Conversational Al

E. SAP Al for Marketing (SAP Customer Experience)

Answer: C,D,E

Explanation:

SAP offers Al solutions to enhance marketing by enabling personalized campaigns through data-driven insights and automation. The
correct answers are SAP Al for Marketing (SAP Customer Experience), SAP Predictive Analytics, and SAP Conversational Al as
these solutions directly support personalized marketing efforts.

SAP documentation states: "Al in sales and marketing helps autormate and enhance tasks such as customer segmentation, lead
generation, and personalized advertising, It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making, driving increased efficiency and revenue growth." SAP Al for Marketing, part of SAP Customer
Experience, enables "sophisticated campaigns, such as abandoned browse, post-purchase cross- and upsell, and winback with Al
segments," using Al to tailor campaigns based on customrer lifecycle and behavior. SAP Predictive Analytics supports

"predicting customer behavior" by analyzing historical data to optimize campaign targeting. SAP Conversational Al, via Joule,
enhances marketing by "using generative Al in email marketing to tailor and personalize email subject lines and preview text,"
improving custommer engagemnent.

The incorrect options-SAP Blockchain for Business and SAP Business Warehouse-are not relevant. SAP Blockchain for Business
focuses on secure transactions, not marketing. SAP Business Warehouse is a data storage solution without embedded Al for
personalized campaigns. Miele Professional's use of Al in SAP Commerce Cloud demonstrates streamlined B2B sales through
personalized experiences, reinforcing the chosen solutions' effectiveness.

NEW QUESTION # 25

As is known to us, people who want to take the C-BCBAI-2502 exam include different ages, different fields and so on. It is very
important for company to design the C-BCBAI-2502 exam prep suitable for all people. However, our company has achieved the
goal. We can promise that the C-BCBAI-2502 test questions from our company will be suitable all people. There are many
functions about our study materials beyond your imagination. You can purchase our C-BCBAI-2502 reference guide according to
your own tastes. We believe that the understanding of our study materials will be very easy for you. We hope that you can choose
the C-BCBAI-2502 test questions from our company, because our products know you better.
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