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R #156
Which feature allows access to external data without storing it in Salesforce?

A. Platform Cache
B. Big Objects

C. Custom Objects
D. External Objects

IEf@E: D

AR
External objects use OData to access external data in real time.

HH #157
Universal Containers has 30 million case records. The Case object has 80 fields. Agents are reporting reports in the Salesforce org.
‘Which solution should a data architect recommend to improve reporting performance?
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A. Contact Salesforce support to enable skinny table for cases.

B. Build reports using custom Lightning components.

C. Move data off of the platform and run reporting outside Salesforce, and give access to reports.
D. Create a custom object to store aggregate data and run reports.

Ef: C

fEE N -

According to the Salesforce documentation, reporting performance can be affected by various factors, such as the volume and
complexity of data, the design and configuration of reports and dashboards, the number and type of users accessing the reports, etc.
To improve reporting performance, some of the recommended solutions are:

Move data off of the platform and run reporting outside Salesforce, and give access to reports (option C). This means using an
external service or tool that can extract, transform, and load (ETL) data from Salesforce to another system or database, such as a
data warehouse or a business intelligence platform. This can improve reporting performance by reducing the load and latency on
Salesforce, and enabling faster and more flexible reporting and analysis on the external system. Users can access the reports from
the external system using a link or an embedded component in Salesforce.

M #158
UC has millions of case records with case history and SLA data. UC's compliance team would like historical cases to be accessible
for 10 years for Audit purpose. What solution should a data architect recommend?

A. Archive Case data using Salesforce Archiving process
B. Purchase more data storage to support case object

C. Use a custom Big object to store archived case data.
D. Use a custom object to store archived case data.

EM: C
W

The best solution to store historical cases for 10 years for audit purpose is to use a custom Big object to store archived case data.
Big objects are a type of custom object that can store massive amounts of data on the Salesforce platform without affecting
performance or storage limits. They also support point-and-click tools, triggers, and Apex code. Big objects can be used for
archiving historical data that needs to be retained for compliance or analytics purposes. Archiving case data using Salesforce
Archiving process is not a good option because it only supports archiving cases that are closed for more than one year, and it does
not allow customizing the archival criteria or accessing the archived data via Apex or APIs. Purchasing more data storage to support
case object is expensive and may impact performance. Using a custom object to store archived case data is not scalable and may
consune a lot of storage space.

B #159

Based on government regulations, a Salesforce customer plans to implement the following in Salesforce for compliance:
- Access to customer information based on record ownership

- Ability for customers to request removal of their information from

Salesforce

- Prevent users from accessing Salesforce from outside company network

(virtual private network, or VPN)

What should a data architect recommend to address these requirements?

A. Implement IP restrictions, sharing settings, and custom Apex to support customer requests.
B. Contact Salesforce support to restrict access only with VPN and other requirements

C. Allow users access to Salesforce through a custom web application hosted within VPN.
D. Implement Salesforce shield with Event Monitoring to address the requirement.

IEf#E: A
"

IP restrictions can be used to prevent users from accessing Salesforce from outside the company network or VPN. According to
this article, sharing settings can be used to control access to customer information based on record ownership. According to this
article, custom Apex can be used to support customer requests for removal of their information from Salesforce.



H A #160

Universal Containers has received complaints that customers are being called by muiltiple Sales Reps where the second Sales Rep
that calls is unaware of the previous call by their coworker.

What is a data quality problem that could cause this?

A. Customer phone number has changed on the Contact record.
B. Missing phone number on the Contact record.

C. Duplicate Activity records on a Contact.

D. Duplicate Contact records exist in the system.

IEf#: D

TR

A data quality problem that could cause customers to be called by muiltiple Sales Reps is having duplicate Contact records in the
system. Duplicate records can result from data entry errors, data imports, or integrations with other systens. Duplicate records can
lead to confusion, inefficiency, and customer dissatisfaction.

B #161
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