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EE#179

You have a Microsoft Teams Phone deployment.

When you attempt to deploy a Session Border Controller (SBC) named sfac1xontoso.com. you receive the following error
message: " We cant use the " SBCI-Contoso.com " domain as it hasn' t been set up in the organization. Try agaax. If you continue to
have problens, contact Microsoft customer support. " You need to add the SBC to the tenant.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

He:

M.

EE #180

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.

Your company uses Microsoft Teams Calling Plans.
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The company acquires a small development team. Currently, users on the team have their own direct inward dial (DID) numbers that
have PSTN capabilities.

You migrate the users to Teams.

You need to ensure that you have phone numbers that you can assign to the users.

Solution: From the Microsoft Teams admin center, you place a new order for user numbers.

Does this meet the goal?

* A Yes
e B.No

HE: B

Y.

Instead, from the Microsoft Teams admin center, you create a new port order Note: Transfer phone numbers to Microsoft Tearrs.
Use the porting wizard in the Microsoft Teams admin center to transfer your phone numbers from your current service provider to
Teams. After you port your phone numbers to Teams, Microsoft will become your service provider and will bill you for those phone
numbers.

Create a port order and transfer your phone numbers to Teams.

Reference:

https:/docs.microsoft.com/en-us/microsoftteams/phone-number-calling-plans/transfer-phone- numbers-to-teams

HAE #181

You have a Microsoft 365 ES subscription that includes Microsoft Tearns.

You have an app setup policy named SalesApps that installs the Avatars app for the users in your company's sales department.
You discover that a sales department user named User] has an avatar that does NOT meet company standards.

You need to remove the avatar of Userl. The solution must NOT affect any other sales department users.

‘What should you do from the Microsoft Teams admin center?

¢ A. From Manage users in Users, modify the settings of Userl.

¢ B. From Permission policies in Team apps, create an app permission policy that blocks the Avatars app and assign the policy
to Userl.

¢ C. From Manage apps in Teas apps, set the Avatars app status to Blocked.

¢ D. From Setup policies in Team apps, modify the SalesApps policy.

He:. B

ME:

Manage the Avatars app in Microsoft Teans

The Avatars app is enabled by default for all organizations.

As an admin, you can control whether avatars for Teams is available in your organization and who can use Avatars using Teams
Admin Center policies, Microsoft 365 service plans, or App centric management of Teams apps.

Block Avatars app in the Teams Admin Center

Blocking users is important when you don't want certain users to access the avatars for Teams app. You can also block users if
there's a report of an nappropriate avatar that violates company policy and needs to be disabled.

If you want to block the avatars for Teams app available froma set of users, you need to add it to the app permissions policy
assigned to those users.

Create a policy to block the Avatars app for specific users

In the Teans admin center, go to Teams apps > Permission policies.

In App permissions policies, select Add.

Provide a name and description for the policy.

Under Microsoft apps, select Block specific apps and allow all others, and then select Block apps.

Search for and select the Avatars app, then select Block.

Enter a policy name and description and then Save.

Reference:

https://learn.microsoft.conven-us/microsoftteams/meeting-avatars

EE #182
Case Study 3 - Contoso, Ltd
Overview



Company Information

Contoso, Ltd. is an international manufacturing company that has 2,000 employees.

Contoso currently uses a third-party meeting service. The company plans to migrate the meeting service to Microsoft Teams and
replace all legacy video teleconferencing (VTC) devices.

Physical Locations

Contoso has offices in Toronto, New York, Rome, and London. The company has a global sales team that works remotely.
Existing Environment

Active Directory Environment

The on-premises network contains an Active Directory Domain Services (AD DS) forest named contoso.com.

Microsoft 365 and Teams Environment

Contoso has a Microsoft 365 subscription. All users are licensed for Microsoft 365 ES and Teams Premium. All users are enabled
for Tearms Phone by using Operator Connect.

The contoso.com domain syncs to Microsoft 365 by using Azure AD Connect cloud sync. All users use the Microsoft Authenticator
app for multi-factor authentication (MFA) to cloud services.

A Microsoft Surface Hub device is deployed to the boardroom in each office.

The reception area at the Toronto office is configured to use a phone number of +14165555555 in Teams.

Problem Statements

Contoso identifies the following issues:

- A user in the London office cannot locate the recorded files from a recurring Teams meeting,

- Executives in the New York office report having to use Microsoft Authenticator to access their Microsoft OneDrive files from the
Surface Hub.

- A user in the Toronto office reports receiving incoming calls while attending Teams meetings instead of having calls sent
automatically to voicemail.

Requirements

Planned Changes

Contoso plans to implement the following changes:

- Deploy a new Teans-certified endpoint to all the boardrooms and huddle spaces in all the offices.

- Start a pilot project to deploy an Intelligent Speaker to the boardroom in the Rome office and evaluate transcription and voice
attribution capabilities.

- Deploy a Teams shared device to the lunchroom in the Toronto office. Calls placed to

+14165555555 must ring in both the reception area and the hinchroom.

Technical Requirements

Contoso identifies the following technical requirements:

- The endpoint deployed to each boardroom must include a console on the table. The endpoint must automatically invite the existing
Surface Hub when joining a Teams meeting,

- The sales teammust be able to temporarily sign in to the endpoints deployed to the huddle spaces to respond to Tearms messages
and attend video calls.

- The endpomts deployed to the huddle spaces must allow only outbound emergency calls when a user is NOT signed in.

- During Teams meetings, the sales team must have a watermark displayed on shared content.

You need to address the issue reported by the Toronto office user.

You create a new calling policy.

‘What should you do next?

A. Set Voicemail for nbound calls to On.

B. Set Busy on busy during calls to On.

C. Set Voicemail for inbound calls to Let users decide.

D. Set Busy on busy during calls to Use unanswered settings.

1%. B

o
m

dY:

Scenario: A user in the Toronto office reports receiving incoming calls while attending Teams meetings instead of having calls sent
automatically to voicemail

Turn on Busy on Busy

Scroll down to the "Busy on Busy" section of the Calls settings page.

Here, you'll see a toggle switch labeled "Busy on Busy." Toggle the switch to the right to turn on this feature.

Note: Next step would be:

Customize your Busy on Busy settings

Once you've enabled Busy on Busy, you can customize how it works by selecting the "Customize busy options" link.

Here, you can choose whether incoming calls should be automatically rejected or forwarded to voicemail when you are already on a
call or in a meeting.



Reference:
https//www.mio/blog/busy-on-busy-microsoft-teams

HAE #183
You need to change the meeting entry notifications to play a tone instead of each attendee's recorded name.
‘What should you configure in the Microsoft Teams admin center?

A. the Caller ID policies node under Voice

B. the Meeting policies node under Meetings

C. the Resource accounts node under Org-wide settings
D. the Meeting settings node under Meetings

E. the Conference bridges node under Meetings

]

o
M

: E
CF

Reference:
https:/docs.microsoft.com/en-us/microsoftteams/turn-on-or-off-entry-and- exit-announcements- for-meetings-in-t
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