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Pegasystems Certified Pega System Architect 24 Sample Questions (Q310-
Q315):
NEW QUESTION # 310 
Which component in Pega is used to define and manage teams of users?

A. Decision Tree
B. Work Group
C. Case Reassignment
D. SLA Escalation

Answer: B

Explanation:
A Work Group defines teams of users who can share work assignments based on roles. This ensures tasks are distributed efficiently
among the right team members. It is useful in customer service, IT support, and claims processing. Work Groups enhance
collaboration and workload management.

NEW QUESTION # 311 
Which feature allows defining push notifications for mobile users?

A. Work Queue Alert
B. Case Escalation
C. Notification Service
D. SLA Notification

Answer: C

Explanation:
A Notification Service allows Pega to send push notifications to mobile users about case updates, approvals, or system alerts. This
enhances user engagement and responsiveness. SLA notifications, work queue alerts, and case escalations do not trigger mobile
push notifications.

NEW QUESTION # 312 
Which component allows a Pega application to connect to an external SOAP service?
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A. Data Transform
B. SLA Rule
C. Case Dependency
D. Connect-SOAP

Answer: D

Explanation:
A Connect-SOAP Rule enables data exchange with external SOAP-based web services. This is useful for legacy system
integrations, financial transactions, and enterprise applications. SOAP services support structured XML-based communication. This
ensures secure and reliable interactions with external data sources.

NEW QUESTION # 313 
Which two property types support storing lists of values? (Choose Two)

A. Page
B. Value List
C. Single Value
D. Value Group

Answer: B,D

Explanation:
A Value List stores a collection of related single values (e.g., a list of phone numbers). A Value Group stores unordered collections,
such as multiple email addresses for different categories. These property types allow efficient storage and retrieval of multiple related
values. They improve case data organization and accessibility.

NEW QUESTION # 314 
Which routing method ensures work is evenly distributed among team members?

A. SLA-Based Escalation
B. Decision Table Routing
C. Round-Robin Assignment
D. Case Priority Routing

Answer: C

Explanation:
Round-Robin Assignment ensures that tasks are evenly distributed among available team members.
This method prevents overload and balances workloads efficiently. It is widely used in call centers, IT support teams, and service
desks. It optimizes resource utilization and response times.

NEW QUESTION # 315
......
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