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You may feel astonished and doubtful about this figure; but we do make our CRT-261 exam dumps well received by most
customers. Better still, the 98-99% pass rate of CRT-261 exam questions has helped most of the candidates get the certification
successfully, which is far beyond that of others in this field. In recent years, supported by our professional expert team, our CRT-
261 Test Braindumps have grown up and have made huge progress. You can totally rely on our CRT-261 learning material for your
future learning path.

Salesforce CRT-261 (Certification Preparation for Service Cloud Consultant) Exam is designed to test the skills and knowledge of
professionals who specialize in Service Cloud. It is a certification exam that aims to validate the expertise of individuals in
implementing and managing Salesforce Service Cloud solutions. CRT-261 exam is intended for professionals who work as
consultants, developers, or administrators in the Service Cloud domain.

Salesforce CRT-261 Exam covers a wide range of topics, including service cloud architecture, implementation, and management. It
focuses on the knowledge and skills required to design and implement service cloud solutions that are tailored to meet the unique
needs of each client.
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Pass Guaranteed Quiz 2026 Authoritative Salesforce CRT-261: Certification
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You only need 20-30 hours to learn our CRT-261 test torrents and prepare for the exam. After buying our CRT-261 exam
questions you only need to spare several hours to learn our CRT-261 test torrent s and commit yourselves mainly to the jobs, the
family lives and the learning. Our answers and questions of CRT-261 Exam Questions are chosen elaborately and seize the focus of
the exam so you can save much time to learn and prepare the exam. Because the passing rate is high as more than 98% you can
reassure yourselves to buy our CRT-261 guide torrent.

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q149-Q154):
NEW QUESTION # 149 
Universal Containers wants to maintain Service Level Agreements on its customer cases. Customers are provided different service
levels based on their Services agreement. The VP of Customer Service wants to use Service Cloud to track and ensure senior
management is alerted when cases have NOT completed certain stages.
Which Service Cloud feature should the Consultant recommend to address this requirement?

A. Case Assignment
B. Case Escalation
C. Entitlements and Milestones
D. Salesforce Console

Answer: C

NEW QUESTION # 150 
Universal Containers (UC) plans to implement a chatbot within its healthcare division to increase case deflection, reduce wait times,
and save agents time so they can work on more complex issues.
The UC stakeholder has raised a risk about the Health Insurance Portability and Accountability Act (HIPAA) and other common
compliance standards when using chatbots.
What should a consultant do to address the risk?

A. Create a bot in the production org and use the information captured in Conversation Logs to confirm that no healthcare
data was discussed.
B. Share Information about bot security, availability, and confidentiality of healthcare data found on Salesforce Trust and
Einstein Platform Compliance.
C. Conduct a discovery session with the stakeholder to ensure the voice and tone of the bot meet the required healthcare
compliance standards.

Answer: B

Explanation:
To address concerns about compliance with HIPAA and other standards when using chatbots, sharing detailed information on bot
security, data availability, and confidentiality from Salesforce Trust and Einstein Platform Compliance resources is recommended.
This reassures stakeholders of the measures in place to protect sensitive healthcare data and maintain compliance.

NEW QUESTION # 151 
what should a consultant recommend to ensure chat request contain enough infomration for customer service representatives to
effectively respond?

A. Configure a chat validation rule
B. ConfigureLightningGuided Engagement
C. Customize the lightning console chat page
D. Customize the pre chat form

Answer: D

Explanation:
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Customizing the pre chat form is the recommended solution to ensure chat requests contain enough information for customer service
representatives to effectively respond. A pre chat form is a form that customers fill out before starting a chat session with an agent.
The form can collect information such as the customer's name, email address, phone number, reason for chat, or any other custom
fields. The information from the pre chat form can be used to create or update records in Salesforce, such as contacts, cases, or
leads.
The information can also be displayed to the agent in the Service Console, so they can have more context about the customer and
their issue. Verified References: [Service Cloud Consultant Certification Guide & Tips], Set Up Pre-Chat Forms

NEW QUESTION # 152 
Cloud Kicks (CK) has a service performance aasnboard to marage .ts entire support organization. Now, CK would like to
understand performance from different perspectives, such as by product Hne or case close date quarter.
What is the recommended solution to meet the requirements'

A. Add multiple Dashboard Filters.
B. Ensure View All Data is not assigned to users.
C. Use a Dynamic Dashboard based on running user.
D. Configure e deshboerd refresh schedule.

Answer: A

Explanation:
Adding multiple Dashboard Filters is a solution that can enable Cloud Kicks to view cases resolved on the first call from different
perspectives, such as by product line or case close date quarter. Dashboard Filters are criteria that can be applied to dashboard
components to show data for a specific dimension, such as a field, a value, or a range. Dashboard Filters can help create interactive
and dynamic dashboards that show different views of the data. Verified References: : https://help.salesforce.com/s/articleView?id=sf.
dashboards_filters_overview.htm&type=5 : https://help.salesforce.com/s/articleView?id=sf.
dashboards_filters_add.htm&type=5

NEW QUESTION # 153 
Universal Containers wants to reduce the clicks a Customer Support Agent uses when working on a case. This includes the time it
takes to create, resolve, and close the case. Which three Salesforce productivity features should be used to accomplish this
requirement? Choose 3 answers

A. Publisher Actions
B. Omni-Channel
C. Quick Text
D. Chatter
E. Macros

Answer: A,C,E

NEW QUESTION # 154
......

There are many merits of our product on many aspects and we can guarantee the quality of our CRT-261 practice engine. Firstly,
our experienced expert team compile them elaborately based on the real exam and our CRT-261 study materials can reflect the
popular trend in the industry and the latest change in the theory and the practice. Secondly, both the language and the content of our
CRT-261 Study Materials are simple,easy to be understood and suitable for any learners.
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