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i RE #180

Northern Trail Outfitters (NTO) is planning to implement salesforce sales cloud to support its professional services division. The
NTO sales team wants to easily see customer purchasing activity on account, contact, and contract detail pages. What should a
consultant recommend to meet this requirement?
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A. Enable the orders object in salesforce to track customer purchases

B. Create a custom object related to the account, contact and contact objects.
C. Enable salesforce console for sales to see customer purchasing activity

D. Create a global publisher action to view all customer purchasing activity
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A Consultant arrives for a requirements workshop, but key resources are absent. What is the likely reason the key resources are
absent?

A. The purpose and scope were not defined

B. The project plan did not receive sign-off

C. The resources were not on the Project Kick-off

D. The proper roles, resources, and risks were not identified

ZX: D

R RE #182

Universal Containers forecasts and closes business monthly, and it needs to store details of open opportunities weekly. The sales
management team wants to analyze how the sales firmel is changing throughout the month.

‘What should a consultant recommend to meet this requirerment?

A. Create a reporting snapshot to run daily and store the results in a custom object.

B. Schedule a custom forecast report to run daily and store the results in a custom report folder.
C. Create a reporting snapshot to run weekly and store the results in a custom object.

D. Schedule a custom forecast report to run weekly and store the results in a custom report folder.

ZEX: D

i RE #183

A consultant has conducted discovery sessions with Cloud Kicks stakeholders and is ready to begin gathering use cases for deal
processes.

Which group should provide content for the use cases?

¢ A Business development team
¢ B. Finance team
¢ C. Leadership team

BEE: A

EER

The business development team is typically nvolved directly with deal processes, as they are responsible for prospecting and
managing new business opportunities. They have first-hand insights into the workflows, challenges, and interactions that are part of
the sales process. Gathering use cases from the business development team ensures that the implemented solution will address the
actual needs and scenarios encountered during sales activities.

According to Salesforce's best practices, involving the business development team helps align the solution with real-world practices
and provides actionable insights to build effective deal processes.

R #184
Cloud Kicks needs to implement a group of Campaigns that are related to a specific marketing initiative to report on success.
‘What should a consultant recommend to meet the requirement?

e A Use the existing Parent Campaign field.
e B. Use a Marketing dashboard from the AppExchange.
e (. Create a custom Campaign Purpose field.



¢ D. Create a custom Campaign Group object.
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