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87. Frage
What should be confirmed to ensure Journey Builder directs the subscribers correctly?

e A Entry Source attributes are available in Journey Settings.
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¢ B. Filter Contacts are enabled to refine the audience.
¢ C. Contract Data is used for the Decision Split.
¢ D. Journey Data is used for the Decision Split.

Antwort: D

Begriindung;

In Salesforce Marketing Cloud's Journey Builder, ensuring that "Journey Data" is utilized for decision splits is crucial for accurately
directing subscribers through the journey based on real-time interactions or behaviors captured at the point of entry. Journey Data
references attributes from the Entry Source, allowing for dynamic pathing based on data specific to each subscriber's interaction
within the journey itself; thus enabling personalized and relevant experiences based on up-to-date information.

Reference: https://help.salesforce.comy

88. Frage
Northern Trail Outfitters (NTO) only has enough licenses for their staff. A campaign manager is out on parental leave How should
NTO create a new user to fill in?

A. Delete the campaign manager's user and create a new user

B. Deactivate the campaign manager's license and assign it to the new user
C. Disable the canpaign manager's user and create a new user

D. Transfer the campaign manager's permissions to a new user

Antwort: B

Begrindung;

To efficiently manage limited licenses and ensure continuity in campaign management while the campaign manager is on parental
leave:

Deactivate the Existing User: Temporarily deactivate the campaign manager's user account. This action frees up a license without
deleting the user's historical data or settings.

Reassign the License: Assign the freed-up license to a new user who will temporarily fill the campaign manager’s role. This approach
maintains operational efficiency and compliance with license limitations.

Reference: Salesforce Marketing Cloud User Management Documentation

89. Frage

While setting up Marketing Cloud Connect, a Marketing Cloud admin navigates to the Marketing Cloud tab in Sales Cloud to
complete the integration. The admin then receives the following error message:

- Insufficient User Permissions. You have not been designated as an integrated Marketing Cloud user. Contact your system
administrator The admin notices the Marketing Cloud for AppExchange Admin option is selected when looking at the user settings
‘What action should correct the issue?

A. Apply the administrator and Marketing Cloud Administrator permission sets to user
B. Apply the Marketing Cloud for AppExchange User option as well

C. Apply the appropriate user mappings in the CRM configuration

D. Reset al passwords to force new tokens

Antwort: C

Begrindung;

To resolve the issue of "Insufficient User Permissions" while setting up Marketing Cloud Connect, the action that should correct this
issue is to apply the appropriate user mappings in the CRM configuration. This involves ensuring that the Salesforce user is correctly
linked with the Marketing Cloud user credentials and roles. The error indicates a mismatch or an incomplete configuration in linking
Salesforce and Marketing Cloud users, which user mappings can correctly align.

Reference: Salesforce Help - Marketing Cloud Connect Setup

90. Frage

Northern Trail Outfitters (NTO) experienced a 24-hour website outage beginning on a peak shopping day. As a result, a number of
logged-in customers' shopping sessions were disrupted. When the site is back online, the retailer would like to encourage those
shoppers to return to the site and continue their shopping,



‘What action should NTO take?

A. Inport a file of logged-in customers into NTO's existing Abandoned Cart journey in Journey Builder.
B. Create a user-initiated message to logged-in customers to send once the website is restored.

C. Do not send an email, as outage may have increased negative sentiment, resulting in unsubscribes.

D. Create and send an apology email that includes a discount for a future purchase to all customers

Antwort: D

Begriindung;

Given the website outage experienced by NTO during a peak shopping period:

D). Create and send an apology email that includes a discount for a future purchase to all customers: This action acknowledges the
inconvenience caused by the outage and incentivizes customers to return to the site.

Offering a discount can help mitigate any negative sentiment and encourage customers to complete their interrupted purchases.
This approach helps to maintain customer goodwill and potentially recover some of the lost sales due to the outage.

Reference: Salesforce Help - Emmil Best Practices

91. Frage

Northern Trail Outfitters (NTO) Is building a journey which randomly sends five different versions of an initial welcome email to new
subscribers; however, subscribers receive the same follow-up email two weeks later. To improve maintainability of their email
content, NTO wants to use five completely different emails, rather than having one email with dynamic content.

Which activity would allow them to build the journey with the fewest activities possible?

A. Wait Until Date
B. Jon

C. Emstein STO

D. Engagement Split

Antwort: D

Begrindung;

Salesforce Sidekick

For Northern Trail Outfitters' scenario, where they need to send one of three different emails randomly to new subscribers within a
journey, the most suitable activity to accomplish this with the fewest steps would be using:

B). Engagement Split

However, the correct answer for randomly distributing different email versions in a journey is not listed among the options provided
under typical usage. Normally, the Engagement Split is used to branch the journey based on how subscribers interact with emails
(e.g., opens or clicks).

The ideal solution for NTO's need to send one of several different emails at random would be the "Random Split" activity in Journey
Builder, which is not listed in the options. Since the closest option provided that would allow for varying paths (though not randomly)
is the Engagement Split, it could be considered, but it does not fulfill the requirement as described.

Therefore, based on the given options and the actual functionality needed:

There seems to be a misunderstanding in the options provided. Normally, a "Random Split" would be used in this case.

If we must choose from the available options, none directly fulfill the requirement of randomly sending different email versions with
the fewest activities possible.
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