300-810/& K} BIRE & 300-810H A:ERIE4E

User manually sets presence status to "Off Shift" step 1

Jabber sends an XMPP message on TCP port 522 |
to the Cisco Presence Engine via the Cisco XCP step 2
Connection Manager and Cisco XCP Router.

Jabber sends an XMPP messageon Tfi? orts 223
to the Presence Engine via the XCR federstion step 3
Connection Manager and_'JllCP Router.

The Presence Engine responds to labber via XCP
Connection Manager and XCP Router with a
confirmation of the status change.
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H #127
Fraudulent calls are being made from Cisco Unity Connection. Which action prevents the calls from reaching the PSTN using SCCP
integration?

A. Remove values from restriction table.

B. Change the CSS of the voicemail port.

C. Change the Rerouting CSS on the trunk to Cisco Unity Connection.
D. Change the configuration of the routing rule.
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IEf#: B

R -
https//www.cisco.comy/c/en/us/support/docs/unified-communications/unity-connection/ 1 19337- technote-cuc-00.html

HA#128

An engineer is assisting a user who is reporting Jabber desk phone control issues. The user has two desk phones, but jabber
controls only one of them. The user is mot given the option to select the second phone within the Jabber client. Everything else is
functioning normally with Jabber and with both desk phones. Which action resolves this issue?

A. Add the problematic phone to the user's Controlled Devices list
B. Set the Owner User ID on the second phone

C. Ensure that both phones are in the same device pool

D. Enable "Allow Control of Device from CTI" on the second phone.

Ef#: D

H #129
Drag and drop the steps from the left into the correct order on the right that describes the flow of presence updates when a user
manually sets the presence status in Cisco Jabber. Not all options are used.

iRt

E #130

An engineer is working on a cisco unity Express system and notices that users that exist on the integrated cisco UCME are missing
from Cisco Unity Express. Which two actions using the GUI resolve this discrepancy?

(Choose two)

A. Add the missing users manually to Cisco Unity Express
B. Import the users using a CSV file.

C. Use the Synchronize Information under Administration
D. Use the Synchronize task under the User ID field.

E. Use the Synchronize System under MWI

IEfE: A\ E

ER #131
Which two SSO features are true? (Choose two.)

A. allows Jabber to use LDAP directory services for contact imports

B. improves productivity by reducing time spent re-entering credentials for the same identity

C. reduces costs by decreasing the number of help calls that are made for voicemail PIN resets
D. allows LDAP user import on Cisco Unified Communications Manager

E. transfers the authentication from the system that hosts the applications to a third-party system

IEf#: B. E

HR #132
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