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PECB ISO/IEC 42001:2023Artificial Intelligence Management System Lead
Auditor Exam Sample Questions (Q107-Q112):
NEW QUESTION # 107 
What is one of the key objectives of conducting an audit according to ISO 19011?

A. Imposing penalties on non-compliant organizations
B. Training employees on audit techniques
C. Issuing certificates of compliance
D. Evaluating the effectiveness of the management system

Answer: D

Explanation:
The primary objective of an audit, as defined in ISO 19011:2018 - Clause 5.1, is to evaluate the extent to which the management
system conforms to planned arrangements and is effectively implemented and maintained.
Audits are not meant to issue certificates or impose penalties - they are tools for continual improvement
, helping organizations assess the performance and effectiveness of their systems.
This aligns with the purpose of internal audits described in ISO/IEC 42001:2023 - Clause 9.2, which is to verify the effectiveness of
the AIMS (Artificial Intelligence Management System).
Reference: ISO 19011:2018 - Clause 5.1 (Objectives and benefits of audits) ISO/IEC 42001:2023 - Clause 9.2.1 (Internal Audit
Objectives) PECB Lead Auditor Guide - Domain 3: "Purpose and Scope of Management System Audits"

NEW QUESTION # 108 
Scenario 2 (continued):
Empsy HR Solutions is a human resources consulting company that provides innovative HR solutions to diverse industries.
Recognizing the significant impact of artificial intelligence Al in HR processes, including its ability to automate repetitive tasks, analyze
vast amounts of data for insights, improve recruitment and talent management strategies, and personalize employee experiences, the
company has initiated the implementation of an artificial intelligence management system AIMS based on ISO/IEC 42001.
Initially, the top management established an Al policy that was aligned with the company's objectives. The Al policy provided a
framework for defining Al objectives, a commitment to meeting relevant requirements, and a dedication to continually improve the
AIMS. However, it did not refer to other organizational policies, although some were relevant to the AIMS. Afterward, the top
management documented the policy, communicated it internally, and made it accessible to interested parties.
The top management designated specific individuals to ensure that the AIMS meets the standard's requirements. Additionally, they
ensured that these individuals were responsible for overseeing the AIMS, reporting its performance to the top management, and
facilitating continual improvement. Moreover, in its awareness sessions, the company focused exclusively on ensuring that all
personnel were informed about the Al policy, emphasizing their role in ensuring the effectiveness of the AIMS and the benefits of
enhanced Al performance.
The company also planned, implemented, and monitored processes to meet AIMS requirements. Additionally, it set clear criteria
and implemented controls based on them, ensuring effective operation, alignment with organizational objectives, and continual
improvement. Empsy HR Solutions decided to implement strict measures to control changes to documented information within the
AIMS. To ensure the integrity and accuracy of documentation, the company adopted version control practices. Each document
update was tracked using a versioning system, with clear records of what was modified, who made the changes, and when the
updates occurred. Access to make changes was restricted to authorized personnel, and any proposed modifications required
approval from the designated management team before being implemented.
Moreover, considering past experiences where the company encountered unforeseen risks, Empsy HR Solutions established a
comprehensive Al risk assessment process. This process involved identifying, analyzing, and evaluating Al risks to determine if it is
necessary to implement additional controls than those specified in Annex A. The company also referred to Annex B for guidance on
implementing controls and, ultimately, produced a Statement of Applicability So A. The SoA contained the necessary controls,
including all the controls of Annex A and justifications for their inclusion or exclusion.
Lastly. Empsy HR Solutions decided to establish an internal audit program to ensure the AIMS conforms to both the company's
requirements and ISO/IEC 42001. It defined the audit objectives, criteria, and scope for each audit, selected auditors, and ensured
objectivity and impartiality during the audit process. The results of the first audit were documented and reported only to the top
management of the company.
Question:
Based on Scenario 2, was the awareness session conducted in accordance with the requirements of Clause 7.3 Awareness of
ISO/IEC 42001?

A. No, the awareness session should also communicate the implications of not conforming to the AIMS requirements



B. Yes, the awareness session informed employees about the AI policy and highlighted their role in ensuring the effectiveness
of the AIMS
C. Yes, because awareness sessions focus only on AI policy
D. No, the awareness session should also explain the justification for the inclusion and the exclusion of Annex A controls

Answer: A

Explanation:
ISO/IEC 42001 Clause 7.3 requires that awareness training should not only inform employees about the AI policy and roles but also
communicate the implications of nonconformance with AIMS requirements.
Since Empsy HR Solutions missed this, it is non-compliant.
Reference: ISO/IEC 42001:2023 Clause 7.3 (Awareness).

NEW QUESTION # 109 
Which of the following is NOT a common feature shared by AI systems?

A. Contextual
B. Infallible
C. Interactive

Answer: B

Explanation:
AI systems are often described as:
Interactive - They interact with users or their environment (e.g., via input/output mechanisms).
Contextual - They operate within and adapt to specific contexts, often requiring contextual understanding.
Infallible - This is a misleading term. No AI system is infallible. AI systems are prone to errors, limitations in training data, algorithmic
bias, and decision uncertainty.
Therefore, "infallible" is NOT a common or realistic feature of AI systems.
Reference:
ISO/IEC 22989:2022 - Artificial Intelligence - Concepts and terminology, Clause 3.3: General AI capabilities ISO/IEC
42001:2023, Annex A - Emphasizes the importance of risk, uncertainty, and human oversight, further confirming that AI systems are
not infallible.

NEW QUESTION # 110 
Question:
During the annual ISO/IEC 42001 audit at a financial company, the auditor selected and analyzed a sample of
5 out of 25 follow-up nonconformity reports to assess whether the company adheres to its follow-up process.
What type of evidence did the auditor gather?

A. Quantitative
B. Qualitative
C. Semi-quantitative
D. Observational

Answer: A

Explanation:
The auditor gatheredQuantitative evidence.
* Quantitative evidenceis defined as evidence that is measurable and based on numbers or statistical sampling.
* ISO 19011:2018 Clause 6.5.5states:"Quantitative audit evidence is numerical or measurable and collected through sampling,
measurements, or observations."
* Sampling nonconformity reports to check process adherence clearly falls underquantitative evidence.
Reference:ISO 19011:2018 Clause 6.5.5; ISO/IEC 42001:2023 Clause 9.2.2.

NEW QUESTION # 111 
Were VeridicAI's action plans drafted appropriately? Refer to Scenario 8.
Scenario 8: VeridicAI. based in San Francisco. USA, specializes in market research using Al technologies to analyze customer



behavior. Founded in 2023, the company employs natural language processing, machine learning, and predictive analytics to provide
real time insights to a range of businesses. VeridicAI has implemented an artificial intelligence management system AIMS based on
ISO/IEC 42001 to manage its Al technologies effectively. The AIMS scope includes select departments within the company, for
which it has received a four-year certification against ISO/IEC 42001. Committed to transparency. VeridicAI publicly shares details
of this certification.
As the certification nears its end, VeridicAI is preparing for an audit to renew its certification.
The audit process was led by Sharona, the audit team leader, who is a full-time employee of the certification body. Sharona and the
audit team undertook all planned audit activities. Afterward, they organized the closing meeting with VeridicAl's management. During
the meeting, Sharona and the team made a recap on audit objectives and scope, presented the audit findings and conclusions,
presented identified nonconformities, and organized a session for questions and answers for the auditee.
VeridicAI received a conditional recommendation for certification, underscoring its compliance with the industry's standards.
Sharona confirmed that the company met the essential requirements but noted some identified minor nonconformities. In response,
VeridicAI compiled and submitted a comprehensive action plan that addresses all identified nonconformities within a designated
timeframe. Because of the comprehensive action plan, Sharona did not see the need for an additional on- site visit to verify the
effectiveness of the action plan.
Sharona played an integral role in the certification decision process. Her thorough understanding of VeridicAI's operations, gained
from the audit, guided the certification body towards a well-informed certification decision.

A. No, a general action plan must be submitted for all the minor nonconformities, whereas for major nonconformities, a
separate action plan for each
B. No, an action plan must be submitted separately for each nonconformity
C. Yes, a general action plan must be submitted, addressing all nonconformities simultaneously

Answer: C

Explanation:
The scenario confirms that all the nonconformities identified were minor, and VeridicAI responded with a comprehensive (i.e.,
general) action plan covering all of them. According to ISO/IEC 42001:2023 Clause 10.2 and audit guidelines in ISO 19011:2018,
it is acceptable and often encouraged for the auditee to submit a consolidated corrective action plan for multiple minor
nonconformities. Separate plans are generally only required for significant (major) nonconformities that impact the effectiveness of
the management system.
Reference:
ISO/IEC 42001:2023 Clause 10.2 - Nonconformity and corrective action
ISO 19011:2018 Clause 6.6 - Audit report and nonconformity documentation
\===========
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