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Topic Details

¢ FEnvironmental management system requirement:This section evaluates the ability of audit consultants to
mterpret and apply the specific requirements of ISO 14001. It focuses on understanding the structure of

Topic 1 the standard, including context of the organization, leadership, planning, support, operations, and

performance evaluation.

¢ Conducting an ISO 14001 audit: This part tests the practical skills of EMS auditors in executing the audit,
including conducting meetings, collecting audit evidence, interviewing personnel, and documenting findings

Topic 2
ope in accordance with ISO 14001 standards.

¢ Closing an ISO 14001 audit: This domain focuses on the responsibilities of audit consultants during the
audit closure process. It includes evaluating findings, preparing audit conclusions, holding closing meetings,

Topic 3
P and ensuring proper reporting and communication of results.

o Preparing an ISO 14001 audit: This domain measures the competence of audit consultants in planning and
preparing for an ISO 14001 audit. It covers audit objectives, scope, criteria, and developing the audit plan,

Topic 4
o ensuring readiness for an efficient and objective audit.

e Managing an ISO 14001 audit program: This section of the exam evaluates the ability of EMS auditors to
manage a conplete audit program. It includes planning, implementing, monitoring, and continually

Topic 5
ope improving the audit program to align with organizational and compliance goals.

PECB Certified EMS ISO 14001 Lead Auditor Exam Sample Questions
(Q14-Q19):

NEW QUESTION # 14

ABC is a large lubricant oils manufacturer located in country A. Due to tax exemption and other economic issues, they decided to
move the whole plant to a neighbouring country B. They moved every single piece of the plant (equipment, systems); the new plant
has the same layout, the same dimensions, the same suppliers of raw materials and the same custormers. Even more, most personnel
accepted to move to country B.

They operate a third-party certified EMS; the certificate was transferred to the new plant after a half-day audit from the certification
body. You are auditing ABC's EMS in the new location, representing ABC's largest customer. When interviewing the Environmental
Manager (EM), you ask:

You: Can 1 see the plan you developed to keep under control the impact of the EMS due to the change of site?

EM: We listed all elements and processes of the EMS that might need to be changed and selected those that we considered needed
a careful review and probably a revision.

Below you will find that list; select six that you consider will need to be revised.

A. Legal requirements

B. ABC's Environmental policy

C. Requirements ABC chooses to comply with
D. Environmental conditions

E. Process for assessing risks

F. Significant environmental aspects

G. External issues related to the context of the organisation
H. Emergencies from external conditions

L. Roles and their responsibilities

J. Personnel competence

K. Maintenance of infrastructure

Answer: A,D,F,G,H,J

NEW QUESTION # 15

You work for a certification body. In two months, you will have to lead an audit of a pharmaceutical organisation, ABC, that
manufactures vaccines to combat a pandemic. When planning the audit team, you select one of the certification body auditors who is
professionally qualified in Biochemistry and Pharmacy.



However, she is not fully aware of all legal applicable requirements. You recommend the certification body hire a compliance expert
to assist the audit team. In which two clauses of ISO 1400122015 would you consider that auditors may need the help of the expert?

A. 9.2 Internal audits

B. 9.1.2 Compliance obligations

C. 4.2 Understanding needs and expectations of interested parties
D. 5.2 Environmental Policy

E. 7.1 Resources

F. 5.1 Leadership

Answer: B,C

Explanation:

According to ISO 14001:2015:

Clause 4.2:

The organization must understand the needs and expectations of interested parties, which includes regulatory bodies and applicable
legal requirements. Legal expertise may be necessary to fully assess this.

Clause 9.1.2:

The organization must evaluate compliance obligations, which requires understanding applicable legal requirements.

Legal compliance evaluation often requires specialized legal or regulatory knowledge, especially in highly regulated sectors like
pharmaceuticals.

Reference: ISO 1400122015 Clauses 4.2 and 9.1.2.

NEW QUESTION # 16
A management system meeting ISO 14001:2015 requirements is based on the Plan-Do-Check-Act (PDCA) cycle.
Which two elements of the management system are part of the 'Check’ stage of the PDCA cycle?

A. Nonconformities

B. Environmental policy

C. Control of the processes
D. Monitoring performance
E. Management review

F. Improvement

Answer: A,D

Explanation:

As per ISO 14001:2015 Clause 10 (Improvement) and Clause 9 (Performance Evaluation):

The 'Check' phase includes activities that evaluate performance, such as:

Clause 9.1:

"The organization shall monitor, measure, analyze and evaluate its environmental performance." Clause 10.2:

"When a nonconformity occurs, the organization shall react to the nonconformity, evaluate the need for corrective action."”
Management review is part of the 'Act' phase (Clause 9.3), and Environmental Policy (Clause 5.2) belongs to

'Plan.

Reference: ISO 14001:2015 Clauses 9.1, 10.2, 9.3, 5.2.

NEW QUESTION # 17

Sparkle is an organisation that provides mobile car cleaning services at customers' premises. It has been certified to ISO 14001 for
some time and has appointed a full-time Environmental Management System Manager. The audit plan during a surveillance audit
includes continual improvement and the auditor asks to see the most recent management review meeting minutes.

The minutes indicate that the Environmental Management System Manager reported that the last review of the organisation's
environmental legislation register was made three years ago instead of annually as planned in the Environmental Management System.
At that time, he asked for finances to employ a legislation expert to update the register but was denied the request by top
management on the basis that it was unlikely that many changes to legislation had occurred. No related improvement actions were
documented in the minutes.

Based on the scenario, select the two options which best describe the evidence for raising such a non- conformity.

e A Determine if the local authority has been informed that the organisation is exceeding VOC emissions.
e B. The organisation failed to update its legislation register following the planned frequency of review.



C. Evaluate whether the process for measuring environmental performance is effective.

D. Raise an opportunity for improvement (OI) to reduce damaging emissions.

E. Recommend that staff in the five shops should have medical check-ups due to air pollution.
F. Extend the audit plan to include the five shops.

Answer: B,D

NEW QUESTION # 18
‘Which one of the following options best describes the main purpose of a Stage 2 third-party audit?

A. To identify nonconformances against a standard.

B. To check for legal compliance by the organisation.

C. To get to know the organisation's management system
D. To determine readiness for certification.

Answer: A

Explanation:

According to ISO/IEC 17021-122015 (used alongside ISO 14001 for certification audits), the certification process includes Stage 1
and Stage 2 audits:

The purpose of the Stage 1 audit is to review the management system documentation and assess the organization's preparedness for
Stage 2.

The Stage 2 audit's main objective is to evaluate the implementation, including the effectiveness, of the organization's management
system This includes assessing conformity with all the requirements of ISO

14001:2015.

As per ISO/IEC 17021-1:2015 Clause 9.3.2.2.2:

"The stage 2 audit shall take place at the site(s) of the organization. It shall include at least the following:

information and evidence about conformity to all requirements of the applicable management system standard." Thus, the Stage 2
audit is where auditors identify nonconformities and gather evidence to support certification decisions.

Reference: ISO/IEC 17021-1:2015 Clause 9.3.2.2.2; ISO 14001 Lead Auditor Course Guide - Certification Process Module.

NEW QUESTION # 19

PECB ISO-14001-Lead- Auditor certification exam s a high demand exam tests in IT field because it proves your ability and
professional technology. To get the authoritative certification, you need to overcome the difficulty of ISO-14001-Lead- Auditor Test
Questions and complete the actual test perfectly. Our training materials contain the latest exam questions and valid ISO-14001-
Lead- Auditor exam answers for the exam preparation, which will ensure you clear exam 100%.
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