
ITIL-4-Foundation Exam Topics Pdf - ITIL-4-Foundation
Preparation

BONUS!!! Download part of PassTestking ITIL-4-Foundation dumps for free: https://drive.google.com/open?
id=1GaAzpu8tGb5W1Rr9DHpotbO1-Gfb8ZX3

Here in this Desktop practice test software, the ITIL 4 Foundation Exam (ITIL-4-Foundation) practice questions given are very
relevant to the actual ITIL ITIL-4-Foundation exam. It is compatible with Windows computers. PassTestking provides its valued
customers with customizable ITIL 4 Foundation Exam (ITIL-4-Foundation) practice exam sessions. The ITIL ITIL-4-Foundation
practice test software also keeps track of the previous ITIL ITIL-4-Foundation practice exam attempts.

ITIL-4-Foundation (ITIL 4 Foundation) Certification Exam is a valuable certification for anyone looking to enhance their career
prospects in the IT industry. It provides a fundamental understanding of the key concepts and elements of ITIL 4 and demonstrates
a candidate’s ability to apply this knowledge in a practical setting. Obtaining the certification can open up job opportunities in IT
service management, IT operations, and IT governance.
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As far as we know, our ITIL-4-Foundation exam prep have inspired millions of exam candidates to pursuit their dreams and
motivated them to learn more high-efficiently. Our ITIL-4-Foundation practice materials will not let your down. To lead a
respectable life, our experts made a rigorously study of professional knowledge about this exam. We can assure you the proficiency
of our ITIL-4-Foundation Exam Prep. So this is a definitive choice, it means our ITIL-4-Foundation practice materials will help you
reap the fruit of success.

ITIL 4 Foundation Exam Sample Questions (Q92-Q97):
NEW QUESTION # 92 
What is an incident?

A. A possible future event that could cause harm
B. A service interruption resolved by the use of self-help tools
C. The planned removal of an item that might affect a service
D. A result enabled by one or more outputs

Answer: B

NEW QUESTION # 93 
Which dimension includes the knowledge needed for the management of services?

A. Organizations and people
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B. Partners and suppliers
C. Value streams and processes
D. Information and technology

Answer: D

NEW QUESTION # 94 
What can be described as an operating model for the creating and management of products and services?

A. Governance
B. Service value chain
C. Practices
D. Guiding principles

Answer: B

Explanation:
Explanation/Reference: https://www.thinkhdi.com/library/supportworld/2019/evolution-itil-new-operating-model-itil-4.aspx

NEW QUESTION # 95 
Which stage of the service lifecycle has the purpose of looking for ways to improve process efficiency and cost effectiveness?

A. Service transition
B. Service strategy
C. Continual service improvementD18912E1457D5D1DDCBD40AB3BF70D5D
D. Service operation

Answer: C

NEW QUESTION # 96 
Which practice requires that staff demonstrate excellent customer service skills, such as empathy and emotional intelligence?

A. Problem management
B. Release management
C. Supplier management
D. Service desk

Answer: D

NEW QUESTION # 97
......

It is carefully edited and reviewed by our experts. The design of the content conforms to the examination outline. Through the
practice of our ITIL-4-Foundation study materials, you can grasp the intention of the examination organization accurately. The
number of its test questions is several times of the traditional problem set, which basically covers all the knowledge points to be
mastered in the exam. You only need to review according to the content of our ITIL-4-Foundation Study Materials, no need to refer
to other materials. With the help of our ITIL-4-Foundation study materials, your preparation process will be relaxed and pleasant.
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