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Salesforce Energy and Utilities Cloud Accredited Professional Sample
Questions (Q60-Q65):
NEW QUESTION # 60 
An energy company wants to show users monthly billed usage information when the user starts the Move Out guided business
processes in Energy and Utility Cloud, The usage information is stored in a third-party system with available APIs.
Which three steps must the consultant complete to achieve the required outcome?
Choose 3 answers

A. Configure integration with Meter Data Management System
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B. Configure integration with Customer Information System.
C. Configure Integration Procedure to fetch the data from the third-party system using available APIs.
D. Create a new Move Out process to invoke the Integration Procedure and present the result to the user.
E. Modify the standard Move Out process to invoke the Integration Procedure and present the result to the user,

Answer: C,D,E

NEW QUESTION # 61 
An administrator for an energy company recently built a new FlexCard that shows whether a customer is enrolled in autopay.
How can the administrator put the new FlexCard in the Energy and Utilities Cloud Contact Center Console?

A. Create a VisualForce Page wrapper for the FlexCard and add it onte the page.
B. Edit the Lightning Record or App Builder and place the FlexCard LIC onto the page.
C. Open the object's page layout and add the FlexCard LWC ante the layout.
D. Create a Lightning Web Component wrapper for the FlexCard and add it onto the page.

Answer: B

NEW QUESTION # 62 
A company's energy and utilities org uses Permission Set Licenses What are the two methods to control users access to features and
functionality?

A. Sharing Settings
B. Managed Package Licenses
C. Permission Set Groups
D. Permission Sets

Answer: C,D

Explanation:
In Salesforce Energy and Utilities Cloud, as well as across the Salesforce platform, controlling user access to features and
functionality can be effectively managed using Permission Sets and Permission Set Groups.
Permission Sets are collections of settings and permissions that grant access to various tools and functions within Salesforce. They
can be used to extend users' access rights without altering their primary profile.
Permission Set Groups are a way to organize Permission Sets, making it easier to assign and manage access for users. They allow
administrators to bundle multiple Permission Sets into a single assignment, streamlining the process of granting necessary permissions
to users. These tools are essential for tailoring access controls to meet the specific needs of an organization and ensuring that users
have the appropriate level of access to perform their roles. Reference = Salesforce documentation provides detailed information on
managing user access with Permission Sets and Permission Set Groups, emphasizing their importance in configuring secure and
functional access controls within the Salesforce platform: https://help.salesforce.com/articleView?
id=perm_sets_overview.htm&type=5

NEW QUESTION # 63 
Which two items are necessary before starting a data mapping exercise from the billing system to Energy and Utilities Cloud?
Choose 2 answers

A. Project team roles and responsibilities
B. Technical connection details for the billing system
C. A decision on the tool or technology that will be used for migrating the data (ETL)
D. A high-level object map of the entities and fields used by the billing system
E. Understanding of the Energy and Utilities customer data model

Answer: D,E

NEW QUESTION # 64 
An energy utility company is implementing the Customer Acquisition Management application. The application should support



unauthenticated self-serve portal users.
What's the preferred method to configure the application security to meet the requirement?

A. The Customer Acquisition Management application cannot support unauthenticated self serve portal users
B. A consultant should assign an EnergyftuntimeB2CSales sample permission set to the Guest User profile and an
Energyfiuntime82CSalesCustomerCommunityUser sample permission set to customer community users.
C. A consultant should create new permission sets to grant appropriate access to all required objects.
D. A consultant should assign an EnergyRuntimeSales sample permission set to the Guest User profile and an
EnergyRuntimeSalesCustomerCommunityUser sample permission set to customer community users.

Answer: B

Explanation:
For the Customer Acquisition Management application to support unauthenticated self-serve portal users, the correct configuration
of permission sets is crucial. The EnergyRuntimeB2CSales sample permission set designed for Guest User profiles enables
unauthenticated users to interact with necessary parts of the application without compromising security or functionality. Additionally,
the EnergyRuntimeB2CSalesCustomerCommunityUser permission set provides authenticated community users with appropriate
access rights, ensuring a seamless user experience across both authenticated and unauthenticated scenarios.
Reference = The setup and configuration of these permission sets are discussed in the Salesforce Energy and Utilities Cloud security
and user management documentation, ensuring applications like Customer Acquisition Management are accessible yet secure.
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