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M #101
A marketing associate needs to import a CSV file into a data extension.
‘Which delimiter should the associate select to correctly import this file type?

e A Comma
e B.Pipe
e C.Tab

EfE: A

R -

For importing a CSV (Comma-Separated Values) file into a data extension, the most appropriate delimiter is a comma. CSV files
are structured with each data field separated by a comma, and each record is on a new line.

‘When importing such files into Salesforce Marketing Cloud, selecting a comma as the delimiter ensures that the system correctly
interprets the separation between individual data fields, allowing for accurate data mapping and importation into the specified data
extension.

HA #102
Management at Cloud Kicks is requesting to use their holiday-themed From Name when sending out sale messaging during the

months of November and December. The name has already been added to the account.
Where should the associate configure this setting in the email send?

e A Configure Delivery
¢ B. Review and Send
¢ C. Define Properties

Ef#: C



fEERA -

To use a holiday-themed From Name when sending out sale messaging during specific months, the associate should configure this
setting in the "Define Properties" step of the email send process in Salesforce Marketing Cloud. This step allows for the
customization of email properties such as the subject line, From Name, and From Email Address, enabling the associate to select the
holiday-themed From Name that has been added to the account for the seasonal campaign.

H #103

A marketing associate at Northern Trail Outfitters (NTO) notices the number of hard bounces increased after the most recent send.
Recently, NTO:

* Updated its Commercial Send Classification

* Incorporated a list of additional contacts gathered from an industry event into a sendable data extension

* Tested new subject lines in its email campaigns

What is causing the high bounce rate?

¢ A. Some newly added contacts' email addresses were invalid.
¢ B. The newly added contacts had NOT given consent for email marketing,
e C. The updated subject lines triggered spam alerts and the emails were flagged as junk.

EfE: A

R -

The increase in hard bounces experienced by Northern Trail Outfitters (NTO) after incorporating a new list of contacts from an
industry event is most likely due to some of the newly added contacts having invalid email addresses. Hard bounces typically occur
when an email address is incorrect, nonexistent, or has been deactivated. When a list is newly integrated into a sendable data
extension without thorough validation or cleaning, there's a higher likelihood that it contains email addresses that are no longer valid,
leading to an increase in hard bounces.

It's essential for marketing teams to perform email address validation and list cleaning, especially when incorporating new lists from
external sources like industry events, to maintain email deliverability and sender reputation.

References: Best practices in email marketing stress the importance of maintaining list hygiene by regularly validating and cleaning
email lists to mmimize hard bounces and ensure effective commumication with the audience.

R #104
Northern Trail Outfitters is preparing a new campaign directed to all prospects or recent purchasers who are not loyal members.
When creating a data extension, which attribute should the associate define in order to reach loyalty member prospects?

e A. Send Relationship
e B. Data Type
e C. Data Retention

EE: A

R

When creating a data extension aimed at targeting prospects or recent purchasers who are not loyal members for Northern Trail
Outfitters, the associate needs to define the "Data Type" attribute appropriately. The "Data Type" attribute helps in specifying the
kind of data each column in the data extension will hold, such as text, number, date, etc. In this context, a specific data type, possibly
a Boolean (true/false) or a text field, could be used to indicate whether a customer is a loyalty member or not.

By properly setting up the data type for a loyalty member indicator field within the data extension, the marketing team can segment
their audience effectively, ensuring that commumications are directed appropriately to prospects or recent purchasers who are not yet
part of the loyalty program.

References: The Salesforce Marketing Cloud documentation on data extensions includes guidance on defining data types for each
field in a data extension, which is crucial for accurate data management and segmentation.

HA #105
A marketing associate has a list of contacts that needs to be imported into a data extension froma text file.
Which type of data extension should the associate use to complete this task?

e A Standard data extension



¢ B. Random data extension
e (. Filtered data extension

EfE: A

fEERA -

‘When a marketing associate needs to import a list of contacts froma text file into Salesforce Marketing Cloud, the most suitable
type of data extension to use is a Standard Data Extension. Standard Data Extensions are versatile and can easily accommodate
data imported from various sources, including text files. They allow for the creation of custom fields that can match the structure of
the imported data, ensuring that all relevant information from the text file is accurately captured and stored within Marketing Cloud.
Standard Data Extensions are designed for scenarios where data needs to be imported and stored for segmentation, targeting, and
personalization within marketing campaigns. They provide the flexibility to define the schema that matches the imported data and are
the foundational element for managing customer data within the platform.

References: Salesforce Marketing Cloud documentation on data extensions provides comprehensive details on how to create and
manage Standard Data Extensions, including the import of data from external sources like text files.
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