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To make you capable of preparing for the Salesforce Sales-101 exam smoothly, we provide actual Salesforce Sales-101exam
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Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1
Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and
evaluates the realized versus expected value to ensure satisfaction and retention.

Topic 2
Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.

Topic 3

Deal Management: This section of the exam measures skills of Account Executives and includes qualifying
prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.
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Salesforce Certified Sales Foundations Sample Questions (Q51-Q56):
NEW QUESTION # 51 
A sales representative clarifies how a specific customer will benefit from the solution proposed.
Which part of a solution unit is the sales rep using?

A. Benefit
B. Fact
C. Application

Answer: A

Explanation:
A benefit is a part of a solution unit that clarifies how a specific customer will benefit from the solution proposed. A benefit is the
value or advantage that the solution provides to the customer, such as saving time, money, or effort,or increasing productivity,
quality, or satisfaction. A benefit should be specific, measurable, and relevant to the customer's pain points and needs.References:
https://www.salesforce.com/resources/articles/value-selling/#value-selling-definition

NEW QUESTION # 52 
A forecast is based on the rollup of a set of opportunities.
What are three dimensionsin a forecast rollup?

A. Contacts, product family, and revenue
B. Time, categories, and territories
C. Quotes, contacts, and territories

Answer: B

Explanation:
A forecast is a projection of how much revenue you can generate in a quarter. A forecast rollup is the aggregation of a set of
opportunities based on three dimensions: time, categories, and territories. Time refers to the fiscal period, such as month or quarter,
that the forecast covers. Categories refer to the stages of the sales process, such as commit, best case, or pipeline. Territories refer
to the sales regions or markets that the forecast applies to. References:
* Certification - Sales Representative - Trailhead
* Cert Prep: Salesforce Certified Sales Representative - Trailhead
* [Forecasting Guide - Salesforce Help]

NEW QUESTION # 53 
After a successful sale of their latest software product, a sales representativewants to nurture their long-term relationship with the
customer by driving product adoption.
What success metric for product adoption can the sales rep use?

A. User login rates
B. Session duration
C. Number of users assigned a license

Answer: A

Explanation:
Userlogin rates are a valuable success metric for product adoption, as they indicate the frequency and regularity with which
customers are engaging with the software. High login rates typically suggest that users find the product valuable and are integrating it
into their daily workflows. Salesforce advocates monitoring engagement metrics like login rates to gauge product adoption and to
identify opportunities for further customer support and training, ensuring customers derive maximum value from their products.
Reference:Salesforce Help - Adoption Metrics

NEW QUESTION # 54 
Which aspects of a prospect's buying culture and climate should a sales representative consider as part of the qualificationprocess?



A. Decision-making process, urgency for change, and openness to new solutions
B. Preferred communication channels, time zone, and office hours
C. Standard billing terms, legal authority, and payment methods

Answer: A

Explanation:
In the qualification process, a sales representative should consider aspects of a prospect's buying culture and climate such as the
decision-making process, urgency for change, and openness to new solutions.
Understanding these elements helps the sales rep tailor their approach to align with the prospect's priorities and decision-making
dynamics. Knowing who is involved in the decision-making, how urgent the need for a solution is, and how receptive the
organization is to adopting new technologies or approaches can significantly impact the strategy for engaging with the prospect and
ultimately, the success of the sale.
Salesforce advocates for a thorough qualification process that includes assessing these factors to better understand the prospect's
needs and how to effectively addressthem.
Reference:Salesforce Blog - Understanding Customer Needs

NEW QUESTION # 55 
A sales representative wants to track which opportunities in their pipeline contain items that customers need for an event next month.
How does tracking this help the sales rep manage risk?

A. These deals can be expedited if required.
B. These deals can move to the next stage.
C. These dealsmust be assigned a surcharge.

Answer: A

Explanation:
Tracking which opportunities in their pipeline contain items that customers need for an event next month helps the sales rep manage
risk by allowing them to expedite these deals if required. These deals have a higher urgency and a shorter sales cycle than other
deals, and they may face challenges such as inventory shortages, delivery delays, or customer dissatisfaction. By trackingthese deals,
the sales rep can prioritize them, communicate with the customer and the internal team, and ensure that the items are delivered on
time and meet the customer's expectations. References: [Sales Rep Training: Manage Your Pipeline], [Cert Prep:
Salesforce Certified Sales Representative: Manage Your Pipeline]

NEW QUESTION # 56
......

Having a good command of processional knowledge in this line, they devised our high quality and high effective Sales-101 study
materials by unremitting effort and studious research. They are meritorious and unsuspecting experts with professional background.
By concluding quintessential points into Sales-101 Preparation engine, you can pass the exam with the least time while huge
progress. And our pass rate of the Sales-101 exam questions is high as 98% to 100%.
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