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HR #23

You're a Workspace Owner and you just launched Slack across your entire organization.
You notice that most communication is happening in DMs instead of public channels.
Which two actions should you take to promote the usage of channels?

(Select the TWO best answers.)

e A. Ask your Slack Champions to model the behavior, and encourage others to post in channels.

B. Send a company-wide email asking members to use Slack channels for collaboration.

C. Turn off the ability for users to create channels, so they can collaborate only in the existing channels.

D. Publish a Slack Etiquette guide that includes a rule of defaulting to using channels.

E. Create default channels, so that employees have more options in the channels they can use for collaboration.
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IE%: A\ D

R -

Slack best practices for culture change recommend:

"Publishing a Slack Etiquette guide that promotes channel-first commumication and encouraging Slack Champions to model this
behavior help shift cultural habits effectively.” Simply emailing (C) is passive and less effective. Turning off channel creation (A) stifles
collaboration.

Default channels (E) help onboarding, but not necessarily behavior change after adoption.

(Reference: Slack Administration Study Guide - Change Management Best Practices)

HA #24

You're a Workspace Admin for a workspace where members are working on three specific projects.

‘When members create new channels, you want to ensure it's clear which project the new channel is associated with.
What is the best way to do so?

e A Create a spreadsheet that maps each channel to its project, and pin it to the #general channel.

¢ B. Install an app fromthe Slack app directory that automatically updates channel topics based on predefined criteria.
¢ (. Create a naming convention for each of the three projects, and add them as default channel naming prefixes.

¢ D. Ask members to include the project name in the channel description upon channel creation.

Ef#: C

fEEHL:

Slack best practices for organized workspaces state:

"Establishing and enforcing naming conventions helps members easily identify the purpose of a channel at a glance and maintain
workspace organization." Apps (A) aren't necessary for simple naming, Asking for descriptions (B) is unreliable. Spreadsheets (C)
are cumbersome and not visible at channel creation.

(Reference: Slack Admmistration Study Guide - Best Practices for Channel Naming)

R #25

You're a Workspace Owner introducing Slack to your organization for the first time.

In order to encourage employees to use Slack, you've organized a contest to see who can send the most messages in Slack channels
ina week.

What's the best way to determine the winner?

(Select the best answer.)

e A Install a custombot in each channel to count all messages.

e B. View the Members tab in the Slack analytics dashboard.

¢ C. View the Channels tab in the Slack analytics dashboard.

¢ D. Export messages from your workspace to view message data offline.

IEf#: B

AR :

Slack's analytics dashboard provides detailed activity metrics per user:

"The Members tab in the analytics dashboard shows the number of messages sent by each member, making it easy to track
mndividual engagement." The Channels tab tracks activity per channel, not per user.

Installing a bot (option B) or exporting messages (option D) would be unnecessary and complex when Slack's native analytics
already provide this data.

(Reference: Slack Administration Study Guide - Analytics and Reporting)

HH #26
You're an Org Admin at a security-conscious financial services company. You're rolling out Enterprise Mobility Management
(EMM) across the organization.



Leadership asks if it is possible to require guests to use the Slack for EMM app.
How should you respond to this request?
(Select the best answer.)

A. It's not possible to require guests to use the Slack for EMM app.

B. Guests can be required to use the Slack for EMM app.

C. Guests are required to use the Slack for EMM app by default.

D. Guests can only login through the desktop app to access your workspaces.

EfE: A

TR

Slack's documentation on EMM policies specifies:

"Enterprise Mobility Management (EMM) requirements apply only to full members of your Slack organization. Guest accounts
(Single-Channel or Multi-Channel Guests) are not required to use the Slack for EMM app." Thus, guests are exempt from EMM
enforcement. Options B and C incorrectly state guests can be controlled via EMM. D is unrelated.

(Reference: Slack Administration Study Guide - EMM and Guest Account Behavior)

B #27

Your company, Alpha Corp, highly prioritizes information security. The company has just set up Slack Connect channels to work
with Beta Corp. Slack Connect direct messages (DMs) are disabled at this time.

Given this, your Chief Information Officer (CIO) wants to know whether your organization's users can communicate with external
users from Beta Corp using Slack Connect DMs.

What should you tell the CIO?

(Select the best answer.)

e A. Alpha Corp users can DM any Beta Corp users that are in the same Slack Connect channels as they are.
¢ B. Alpha Corp users can DM any Beta Corp users now that the two organizations have been connected.

e C. Alpha Corp users cannot DM anyone from Beta Corp since Slack Connect DMs are disabled.

¢ D. Workspace Admins can give access to specific Alpha Corp users to DM with Beta Corp.

Ef#: C

BRI :

Slack clearly states:

"If Slack Connect DM are disabled for your organization, users cannot initiate or receive direct messages fromusers in external
organizations, even if they share Slack Connect channels." Thus, users cannot DM external users if Connect DMs are disabled,
regardless of their presence in shared channels. Options A, B, and D incorrectly suggest DMs would still finction.

(Reference: Slack Administration Study Guide - Slack Connect Security Settings)
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