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‘What capability included in the Financial Services Cloud license can assist bankers in focusing on the most promising referrals?

A. Referral Approval Processes

B. Referral Routing Rules

C. Enstein Referral Scoring for Financial Services Cloud
D. Intelligent Need-Based Referrals and Scoring
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B #75
Which three types of preassembled flows can be utilized from the Financial Services Cloud (FSC) packages and the Lightning Flow
for FSC package?

A. Retail Banking flows

B. Insurance flow

C. Commercial Banking flow
D. Institutional Banking flow
E. Mortgage flow

IE%: A\ B\ E

A -

Explanation

The Financial Services Cloud (FSC) packages and the Lightning Flow for FSC package provide preassenbled flows that can be
utilized to automate common financial services processes. The types of preassembled flows are:

Retail Banking flows: These flows enable retail banking customers to perform various self-service tasks, such as activating or closing
a card, ordering checks, updating communication preferences, disputing transactions, and morel.

Insurance flow: This flow allows insurance customers to nitiate the first notification of loss (FNOL) for an nsurance policy2.
Mortgage flow: This flow helps mortgage customers to capture their financial information, such as assets, liabilities, income, and
expenses, as part of the financial discovery process3.

References:

Financial Services Cloud Flows

Lightning Flow for Financial Services

Retail Banking Flows

Insurance Flow

Mortgage Flow

E #76
Which two statements are true about Group Membership in Financial Services Cloud?

A. With Group Membership settings you can define who is the primary and who is the secondary member within the Group.
B. Group Membership defines the role of the member within the Group.

C. Group Membership is modeled using the Account-Group Relationship object.

D. With Group Membership settings you can define if a Group is the member's primary Group.

IEf@E: B. D

AR :

Explanation

Group Membership is a construct in Financial Services Cloud that allows you to define the relationship between a group and its
members. You can use Group Membership to specify the following information:

The role of the member within the group, such as Owner, Beneficiary, Trustee, etc.

Whether the group is the primary group for the member, which affects how financial data is rolled up and displayed. Verified
References: : Salesforce Financial Services Cloud User Guide, page 38.

HE#77
Our Personal Banker Hank Burton is learning to use Action Plans to ensure compliance in the client onboarding process. Where can

Hank see Action Plan Tasks? (2 options)



A. Hank will be able to see the Action Plan Tasks assigned to him on his calendar.

B. Hank will be able to see the Action Plan tasks on the related list of the Account page layout.

C. Once the Action Plan is assigned, Hank can see the related Tasks on the Timeline.

D. Hank will be able to see the Action Plan Tasks assigned to him on the standard Salesforce task list.

IEf#E: C. D

R #78
Which three insurance processes are managed by the Policy Administration component?

A. Approvals

B. Commissions
C. Endorsements
D. Payments

E. Underwriting
EfE: A. C. D

Rt :

Explanation

The following insurance processes are managed by the Policy Administration component:

Payments: Payments are the amounts that a policyholder pays to an insurance company for a policy or a claim You can use the
Policy Administration component to manage the payment schedules, methods, and statuses for your policies and claims. You can
also use the Policy Administration component to integrate with external payment systens and track the payment transactions and
balances for your policies and clains.

Approvals: Approvals are the processes that an insurance company follows to review and authorize a policy or a claim. You can use
the Policy Administration component to configure and automate the approval workflows, rules, and criteria for your policies and
claims. You can also use the Policy Administration component to assign approvers, send notifications, and monitor the approval
statuses and histories for your policies and clais.

Endorsements: Endorsements are the changes or modifications that a policyholder requests or an insurance company makes to a
policy. You can use the Policy Administration component to manage the endorsement requests, types, and statuses for your policies.
You can also use the Policy Administration component to update the policy details, coverages, premiuns, or terns based on the
endorsements for your policies. Verified References: : Salesforce Help Article [9] : Salesforce Help Article [10] :

Salesforce Help Article [11]
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