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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q71-Q76):
NEW QUESTION # 71 
Which AICC reporting metric is calculated as (Number of Calls Answered Within Threshold) / (Total Calls Offered) * 100?

A. Abandonment Rate
B. Average Speed of Answer
C. Service Level (%)
D. Agent Utilization

Answer: C

NEW QUESTION # 72 
In the AICC architecture, what is the role of a "stateless" component?

A. It is a component that cannot be replicated.
B. It handles the recording of all interactions.
C. It does not retain any session information between requests, which aids in scalability and reliability.
D. It is responsible for storing all customer data.

Answer: C

NEW QUESTION # 73 
In AICC, what does the term "adherence" refer to in workforce management (WFM) context?

A. The success rate of outbound calls.
B. The rate at which customers agree to surveys.
C. How closely agents follow their scheduled tasks (e.g., login times, breaks).
D. The accuracy of the IVR speech recognition.

Answer: C

NEW QUESTION # 74 
What is the primary technical challenge when implementing "real-time speech analytics" for live call monitoring in AICC?

A. The storage requirements for the analyzed data.
B. The high computational cost of processing audio streams simultaneously for sentiment analysis and keyword spotting.
C. Integrating the analytics results with the UAP.
D. The inability of current speech-to-text engines to handle different accents.

Answer: B

NEW QUESTION # 75 
What is the primary security concern associated with remote agents using softphones on their personal computers?

A. The potential for malware on the computer to intercept voice data or keylogs.
B. The speed of the agent's home internet connection.
C. The quality of the agent's headset.
D. The operating system version on the computer.

Answer: A
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