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PR #253

Youare a Microsoft Dynamics 365 Field Service dispatcher.

Youneed to implement a capability within the schedule board to allow you to find resources for a work order.

The work order can be done by any resource with the right piece of equipment, who is available at 9:00 A.M.

during a selected week.

‘Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.
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Drag and Drop Question

You are a field service administrator for your company.

You review the Field Service admmnistrator guide to understand how the status fields can support your company's business
processes.

‘Which unique entity system status value matches with its Entity Type? To answer, drag the appropriate unique entity system status
values to the appropriate Entity Type. Each unique entity system status value may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view the content.

NOTE: Each correct selection is worth one point.
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DRAG DROP

Your company's inventory clerk has received a truck shipment of parts for repair of equipment on such a rush order. The order
needs to be completed as soon as possible.

Which three steps, in sequence, are needed to receive the products to the existing rush order in Field Service?

To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.
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You are configuring Microsoft Dynamics 365 for a hotel chain.

The hotel managers want to make traveler reservations by first checking for specific date range availability, and then assigning the
traveler to a specific room when they arrive. Furthermore, hotel managers want to overbook the hotel to account for expected
cancellations.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.
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Youare a Dynamics 365 for Field Service Admnistrator. All Products have the Convert to Customer Asset field set to Yes.
Some users indicate products on a customer asset are not always becoming a customer asset. Users provide you with three
scenarios.

Youneed to review the scenarios and provide the answers.

What happens to the product for each user scenario? To answer, drag the appropriate solution to satisfy each listed requirements.
Each solution may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
the content.

NOTE: Each correct selection is worth one point.
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