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You no longer have to buy information for each institution for an CIS-PA exam, nor do you need to spend time comparing which
institution's data is better. CIS-PA provides you with the most comprehensive learning materials. Our company employs the most
qualified experts who hold a variety of information. At the same time, they use years of experience to create the most scientific CIS-

PA Learning Engine.

This is useful for Certified Implementation Specialist - Platform Analytics (CIS-PA) applicants who want to practice at any moment
and do not want to sit in front of a computer all day. Candidates can choose the ServiceNow CIS-PA pdf questions format that is
most convenient for them. Candidates can download and print the CIS-PA PDF Questions and practice for the CIS-PA examon
their smartphones, laptops, or tablets at any time, which gives it an advantage over others.
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Our CIS-PA training materials are regarded as the most excellent practice materials by authority. Our company is dedicated to
researching, manufacturing, selling and service of the CIS-PA study guide. Also, we have our own research center and experts team.
So our products can quickly meet the new demands of customers. That is why our CIS-PA Exam Questions are popular among
candidates. we have strong strenght to support our CIS-PA practice engine.
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ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details
¢ Configure Breakdowns and Breakdown Sources: This section covers setting up breakdowns to analyze
Topic 1 indicators across different dimensions, including breakdown mappings, matrices, exclusions, scripted
mappings, and bucket groups.
¢ Data Visualization: This section focuses on presenting data through widgets, interactive filters, appropriate
Topic 2 visualizations, dashboards, and analyzing data using Analytics Hub and KPI Details.
¢ Architecture and Deployment: This domain covers the foundational components of the Performance
Topic 3 Analytics solution and the proper deployment sequence in ServiceNow environments.
) ¢ Perform Diagnostics and Troubleshooting: This section addresses identifying and resolving issues using
Topic 4 Spotlight diagnostic tools to monitor system health and performance.
e Admnistration and Solutions: This domain covers administrative tasks using the Admin Console and
Topic 5 accelerating deployment with pre-built Content Packs.

ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q10-Q15):

NEW QUESTION # 10
What is the purpose of aBreakdown Source?

A. It defines a default elerents filter

B. It identifies unique breakdown elements for classification
C. It specifies the options available for non-categorical data
D. It specifies which indicators are available to a breakdown

Answer: B

Explanation:

ABreakdown Sourcedefines how data isclassified into distinct breakdown elementsfor analysis. It identifies the table and field (or
script) used to generate the unique values-such as categories, priorities, assignment groups, or buckets-that segment indicator
scores.

Default element filters are configured on the Breakdown, not the Breakdown Source. Indicators are linked to Breakdowns through
Breakdown Mappings, not selected at the source level. While bucket-based sources support non-categorical data, their core
purpose remains identifying unique breakdown elements. ServiceNow documentation emphasizes that the Breakdown Source is
responsible for definingwhere breakdown values come from and how they are identified, making option C the correct answer.

NEW QUESTION # 11
‘What should thetargetfor thelndexand its supporting indicators be set to when creating anlndex Indicator?

A. 100% and Minimize
B. 0% and Minimize

C. 100% and Maximize
D. 0% and Maximize

Answer: C

Explanation:

AnlIndex Indicatorin Platform Analytics represents a composite score calculated from mutltiple supporting indicators. According to
ServiceNow best practices, both thelndex and its supporting indicatorsshould be normalized so thathigher values represent better
performance. Therefore, the correct configuration is a target of 100%with aMaximizedirection.

This standardization ensures consistent weighting and scoring logic across all contributing indicators. If supporting indicators were set
to Minimize or had inconsistent targets, the index calculation would produce misleading or inverted results. Options involving a 0%
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target are incorrect because index scores are designed to trend toward full achieverent, represented as 100%. ServiceNow
documentation clearly states that index indicators assume maximization logic for proper normalization and aggregation, making option
D the correct and documented choice.

NEW QUESTION # 12
What functionality lets youvisualize indicator data over timein units representing periods such asyear, quarter, and similar fiscal
periods?

A. Timecard Calendars
B. Business Calendars
C. Fiscal Calendars

D. Gregorian Calendars

Answer: C

Explanation:

Fiscal Calendarsallow Platform Analytics to aggregate and visualize indicator data usingfiscal periodssuch as fiscal years, quarters,
and accounting periods. This is essential for organizations that do not follow standard calendar years for reporting and performance
measurement.

Gregorian calendars use standard date boundaries, while Business Calendars define working and non-working time for duration
calculations. Timecard calendars are unrelated to analytics aggregation. ServiceNow documentation clearly states that fiscal period-
based analysis is enabled through Fiscal Calendars, making optionBthe correct answer.

NEW QUESTION # 13
Which scenario requires ascripted Breakdown Mapping?

A. The value needed for the Breakdown is available only as a dot-walked field

B. There is no direct mapping between the Indicator field and the Breakdown table
C. The field to map to is of type Sys ID

D. The table being mapped is a database view and not an actual table

Answer: B

Explanation:

Ascripted Breakdown Mappingis required when there isno direct field relationshipbetween the Indicator source data and the
Breakdown source table. In such cases, standard field mapping cannot resolve how indicator records should be categorized, so a
script is needed to programmatically determine the correct breakdown value.

Mapping to a Sys ID field (option B) is supported through standard mappings. Database views (option C) can still be mapped if
fields are accessible. Dot-walked fields (option D) are commonly supported without scripting. According to ServiceNow Platform
Analytics documentation, scripted mappings are specifically intended forcomplex or indirect relationships, making option A the
correct answer.

NEW QUESTION # 14
When areAdditional conditionsof an Indicator evaluated duringData Collection?

A. Before the Indicator Source conditions

B. After the Indicator Source conditions

C. At the same time as the Indicator Source conditions
D. When the Indicator is viewed in the Analytics Hub

Answer: B

Explanation:

During data collection, Platform Analytics first applies thelndicator Source conditionsto retrieve the base dataset. Once the source
data is identified, the system then evaluates theAdditional conditionsdefined on the Indicator itself.

This separation allows indicator-specific filtering without duplicating logic in the indicator source, supporting reuse and performance
optimization. Additional conditions do not run in parallel with source conditions and are not evaluated at visualization time.
ServiceNow documentation explicitly explains that Indicator conditions refine the datasetafterthe source query executes, making



option D the correct answer.

NEW QUESTION # 15

We can calculate that CIS-PA certification exam is the best way by which you can learn new applications, and tools and mark your
name in the list of best employees in your company. You don't have to be dependent on anyone to support you in your professional
life, but you have to prepare for PDFVCE real Certified Implementation Specialist - Platform Analytics (CIS-PA) exam questions.
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