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The Real4exams Salesforce Certified Field Service Consultant (Field-Service-Consultant) exam dumps are being offered in three
different formats. The names of these formats are Real4exams Field-Service-Consultant PDF questions file, desktop practice test
software, and web-based practice test software. All these three Real4exams Field-Service-Consultant Exam Dumps formats contain
the real Salesforce Field-Service-Consultant exam questions that will help you to streamline the Field-Service-Consultant exam
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the field service industry. Salesforce Certified Field Service Consultant certification can help professionals stand out in the job
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enhance their skills and knowledge and take their careers to the next level.
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certification is highly regarded in the industry and can lead to better job opportunities and higher salaries.
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Salesforce Certified Field Service Consultant Sample Questions (Q125-
Q130):
NEW QUESTION # 125 
A Universal Containers' (UC) Technician is completing a service appointment, but is unable to finish one of the tasks defined on the
Work Order Line Items because of insufficient Inventory. Assuming UC is using the standard Work Order and Line Item status
picklist values, how should the work be recorded?

A. Mark all completed Work Order Line Items as "Completed." Mark the incomplete Work Order Line Item as "Cannot
Complete" and enter details in the Description field. Mark the parent Work Order as
"Cannot Complete".
B. Mark all completed Work Order Line Items as "Completed." Mark the incomplete Work Order Line Item as "Cannot
Complete," and enter details in the Description filed. Mark the parent Work Order as
"Cancelled."
C. Mark all Work Order Line Items as "Cannot complete," including the incomplete Work Order Line Item; mark the parent
Work Order as "In Progress."
D. Mark all completed Work Order Line Items as "Completed." Mark the incomplete Work Order Line Item as "Cannot
Complete" and enter details in the Description field. Mark the parent Work Order as
"Closed"

Answer: A

NEW QUESTION # 126 
Universal Containers wants to make it easier for Managers to monitor Preventative Maintenance work orders using the Dispatcher
Console.
Which two filtering options should managers use to find the appropriate work orders?
Choose ? answers

A. The Dispatcher Console Appointment list and filter the list to show only desired service appointments
B. The Dispatcher Work Order Polygon and filter the list to show only desired service appointments
C. The Preventative Maintenance Gantt and filter the list to show only desired work orders
D. The Dispatcher Console Map and filter the list to show only desired service appointments

Answer: A,D

NEW QUESTION # 127 
Universal Containers wants to track the total associated price when servicing Work Order for customers. Which two of the
following should a Consultant recommend? Choose 2 answers

A. Use Work Order and Work Order Line Items.
B. Use the Einstein Pricing Configurator.
C. Set up Products and Price Books.
D. Use a custom object to model the Work Order pricing.

Answer: A,C

NEW QUESTION # 128 
Universal Containers (UC) wants to schedule Work Orders only if Technicians have the necessary qualifications to complete the
designated work.
In which two ways can UC achieve this?
Choose ? answers

A. Leverage the Match Skills Scheduling Policy when scheduling appointments.
B. Create Skills that relate to qualifications from Setup and assign them to a Service Resource.
C. Leverage the Match Skills Work Rule when scheduling appointments.
D. a Create Skills that relate to qualifications from the Skills tab and assign them to a Service Resource.



Answer: B,C

NEW QUESTION # 129 
Northern Trail Outfitters has hired a contractor to help with service calls on an as-needed basis. The contractor should be limited to
travel a maximum of 50 minutes from home.
Which action should a consultant recommend?

A. Check 'Keep TheseAppointments Scheduled'.
B. Include a Match Fields work rule.
C. Link rules to Relevance Groups.
D. Assign a high efficiency score.

Answer: B

Explanation:
Match Fields work rules are rules that restrict travel distance between home location and first appointment location for
resources[64]. Including a Match Fields work rule would allowlimiting contractors to travel a maximum of 50 minutes from home by
setting up criteria such as travel distance less than or equal to 50 minutes between home location field and first appointment location
field[65]. Linking rules to Relevance Groups would not limit travel distance between home location and first appointment location for
resources.
Relevance Groups are groups of rules that apply only to specific types of services such as emergency or preventive
maintenance[66]. Assigning a high efficiency score would not limit travel distance between home location and first appointment
location for resources. Efficiency score is a metric that measures how well resources use their working hours based on factors

NEW QUESTION # 130
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