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H #175

A company plans to integrate Microsoft Power Platform with existing systems, including Microsoft Dynamics

365 Onmi channel for Customer Service.

You need to recommend a solution for each requirement.

‘Which components should you recommend for the requirements?

To answer, drag the appropriate solutions to the correct requirements. Each solution may be used once, more than once, or not at
all. You may need to drag the split bar between panes or scroll to view content.

Ef#:

AR :
Explanation:
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HA #176

You are a evaluating a solution design.

You need to test the following scenarios:

Mimic a user using an app.

* Obtain formal approval that an app meets customer-provided criteria.

* Confirmation that an app can manage expected peak loads.

Which test types should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Ef#:

TR
Explanation

HM #177

You are designing data loss policies for a Microsoft Power Platform implementation. You have the following requirements:
* Solutions that use the HTTP connector must not include any other connectors.

* Prevent the use of the Microsoft Forms connector.

* Allow the use of the Azure DevOps connector.

You need to determine in which data policy group to add each connector.

fERL:
Reference:
httpsz/docs.microsoft.com/en-us/power-platformy/admin/wp-data- loss-prevention

B #178

You are performing a requirements analysis for a customer.

The customer provides the following requirements:

Power Platform storage capacity must remain under 100 percent.

Customer service representatives must be sent an email when they are assigned a case.

Help desk technicians must be shown an error message when they try to delete a task row.

The plug-in pass rate must remain over 99 percent for the production environment.

You need determine if the requirements are finctional or non-functional.

Which requirement type should you use? To answer, drag the appropriate requirement types to the correct requirements. Each
requirenment type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content.

NOTE: Each correct selection is worth one point.

AR

Explanation:

Box 1: Non-functional

Non-functional requirements commonly describe non-behavior aspects of the solution such as performance requirements.
Box 2: Functional

Functional requirements describe what the solution needs to do or its behaviors.
Box 3: Functional

Box 4: Non-functional

Examples of common non-finctional requirement types include:

Availability

Compliance/regulatory

Data retention/residency

Performance (response time, and so on)

Privacy

Recovery time



Security

Scalability

Reference:
httpsz//docs.microsoft.com/en-us/learn/modules/work-with-requirements/3-finctional-requirements
httpsz//docs.microsoft.conven-us/learn/modules/work-with-requirements/4-non- fnctional-requirements

HE#179

You are creating a scope of work document for a solution. You have the following requirements:

* Track support cases, first response time, and resolution time.

* Include a chat-like interface that allows managers to check the status of cases with minimal manual searching,

* Allow cases to have multiple different priority levels.

You need to include the required Dynamics 365 and Microsoft Power Platform components. Which two components should you
include? Each correct answer presents part of the solution.

NOT: Each correct selection is worth one point.

A. Power virtual Agents

B. Dynamics 365 Customer Service
C. Dynamics 365 Customer Voice
D. PowerBI

IEf#: A. B

fEE -

Power Virtual Agents lets you create powerful chatbots that can answer questions posed by your custorrers, other employees, or
visitors to your website or service.

Use Dynamics 365 Customer Service to:

Track customer issues through cases

Record all interactions related to a case

Share information in the knowledge base

Create queues and route cases to the right channels

Create and track service levels through service-level agreements (SLAs) Define service terms through entitlements Manage
performance and productivity through reports and dashboards Create and schedule services Participate in chats Manage
conversations across channels Reference:
httpsz/docs.microsoft.conven-us/power-virtual-agents/fndamentals-what-is-power-virtual- agents
httpsz/docs.microsoft.com/en-us/dynamics365/customer-service/overview
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