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Salesforce Certified Sharing and Visibility Architect Sample Questions (Q20-
Q25):
NEW QUESTION # 20 
A custom ServiceFeedback object is used to collect partner feedback.
ServiceFeedback records should be available to all internal employees. The organization-wide default (OWD) is set to Private for
external users so partners cannot see feedback from other partner users.
How should the architect give access to all internal employees?

A. Create an owner based sharing rule for all Service Feedback records owned by partners.
B. Set the OWD for Internal Users to Public Read-Only.
C. Ensure all the internal users are above the partners in the Role Hierarchy.

Answer: B

Explanation:
* OWD Settings: Salesforce allows setting different Organization-Wide Defaults (OWD) for internal and external users. By setting
the OWD for internal users to Public Read-Only, all internal employees can view ServiceFeedback records without impacting the
private access settings for external users (partners).
* Why Option C is Correct:
* Internal users gain universal read-only access to ServiceFeedback records.
* External users (partners) remain restricted based on their existing access because the OWD for external users is set to Private.
* Why Others Are Incorrect:
* Option A: Owner-based sharing rules are unnecessary when internal OWD settings can accomplish the goal more efficiently.
* Option B: Adjusting the Role Hierarchy would complicate the structure unnecessarily and may still not provide the desired access
to all internal users.
For detailed reference, see Salesforce OWD and Sharing Settings documentation: https://help.salesforce.com/

NEW QUESTION # 21 
A custom ServiceFeedback object is used to collect partner feedback. ServiceFeedback records should be available to all internal
employees. The OWD is set to Private for external users so partners cannot see feedback from other partner users.
How can the Architect give access to all internal employees?

A. Create a trigger on ServiceFeedback to change ownership to an internal employee.
B. Create an Owner based sharing rule for all ServiceFeedback records owned by Partners.
C. Set OWD, for Internal Users to Public Read Only.
D. Ensure all the internal users are above the partners in the role hierarchy.

Answer: C

NEW QUESTION # 22 
A sales rep at Universal Containers (UC) has manually shared an Opportunity record with internal Pre-Sales users. After some time,
the sales rep moved to another position and all opportunities records that were owned were transferred to a new sales rep. What
happened to the internal Pre-Sales users' access to the opportunity?

A. They still have access to the record due to implicit sharing.
B. They still have access to the record due to inherited sharing.
C. They will no longer have access to the record.
D. They still have access to the record due to team access.

Answer: C

Explanation:
Explanation
The internal Pre-Sales users will no longer have access to the opportunity after the ownership transfer, since manual sharing is
removed when a record owner changes. Option A is incorrect, since inherited sharing does not apply to manual sharing. Option B is
incorrect, since implicit sharing does not apply to internal users.
Option D is incorrect, since team access does not apply to manual sharing.



NEW QUESTION # 23 
Universal Containers (UC) has a custom Apex class that enforces a business process and updates opportunities. UC has noticed
that fields with Field-Level Security permission of Read-Only on certain users' profiles are being updated by this class.
How should the architect fix this problem?

A. Add the With Sharing keyword to the class.
B. Put the code in an inner class that uses the With Sharing keyword.
C. Use the IsUpdateable() Apex method to test each field prior to allowing update.

Answer: C

NEW QUESTION # 24 
A banking company wants their customers Date of Birth Field searchable by Banking Reps, but only editable by Customer Support
Reps.
Which approach is recommended to meet this requirement?

A. Add Date of Birth field to the Search layout of the Contact Object. Modify the Page layout assigned to Customer Support
Rep and add Date of Birth field as Required.
B. Create 2 Validation rule in the Data of Birth field so the rule returns true only when user.profilename matches Customer
Support Rep.
C. Set the Field Level Security for the Date of Birth field to be Visible to Customer Support Rep Profile, and set the Date of
Birth field Visible and Readonly to Banking Rep profile.

Answer: C

Explanation:
* Field Level Security (FLS):
* FLS controls whether a field is visible or editable for a specific profile.
* Search layouts define which fields are searchable, independent of edit permissions.
* Why Option B is Correct:
* Setting FLS for the Banking Rep profile ensures the field is visible but read-only, while granting edit access to the Customer
Support Rep profile aligns with the requirement.
* Why Others Are Incorrect:
* Option A: Validation rules are not a scalable solution for controlling field access.
* Option C: Search layout settings do not control field-level visibility or edit permissions.
For details, refer to Salesforce FLS documentation: https://help.salesforce.com/

NEW QUESTION # 25
......
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