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Salesforce Financial Services Cloud Accredited Professional Sample
Questions (Q118-Q123):
NEW QUESTION # 118 
Permission setlicenses incrementally entitle users to access features that are not included in their user licenses.
Which three Permission Set Licenses give users access to Financial Services Cloud features?
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A. Mortgage
B. Lightning Scheduler Resource
C. Action Plans
D. FSC Insurance
E. Financial Services Cloud Standard

Answer: C,D,E

Explanation:
The following Permission Set Licenses give users access to Financial Services Cloud features:
Financial Services Cloud Standard: This license enables user access to a license with contractual restrictions for Financial Services
Cloud and provides access to core objects such as accounts, contacts, leads, opportunities, cases, activities, reports, dashboards,
and custom objects. This license also provides access to some Financial Services Cloud features such as Action Plans, Actionable
Relationship Center (ARC), Branch Management, Complaint Management, Data Consumption Framework (DCF), Discovery
Framework (DF), Document Generation (DG), Groups (Householding), Intelligent Document Automation (IDA), Intelligent Need-
Based Referrals and Scoring (INRS), Referral Management (RM), Relationship Builder (RB), Relationship Groups (RG),
Relationship Map (RM), Timeline (TL)1.
Action Plans: This license enables user access to the Action Plansfeature, which allows users to create templates for common client
processes, such as loan approval, account opening, or financial review. Action Plans can create repeatable tasks and automate the
task sequences when executed2.
FSC Insurance: This license enables user access to the Insurance feature, whichallows users to manage insurance policies and claims
for clients. This license also provides access to some Insurance objects such as Policy, Claim, Coverage Type, Policy Product,
Policy Product Offering. Verified References: 12

NEW QUESTION # 119 
What step is required to give users access to the FinancialServices Cloud Commercial Banking features?

A. Install the Commercial Banking Managed Package
B. Update Industries Settings to give users access to the Commercial Banking Console Lightning app.
C. Assign permission sets to give users access to the Commercial Banking Console Lightning app.
D. Update theuser profiles to give users access to Financial Services Cloud objects

Answer: C

Explanation:
To give users access to the Financial Services Cloud Commercial Banking features, such as Commercial Banking Console Lightning
app, Referrals List component, and Treasury Services object, the Admin needs to assign permission sets to the users. Permission
setsare collections of settings and permissions that give users access to various tools and functions4. The Admin can use the
following permission sets to enable Commercial Banking features for the users4:
FSC Commercial Banking Console User: This permission set givesusers access to the Commercial Banking Console Lightning app,
which is a custom app that provides a unified view of commercial banking clients and their financial needs4.
FSC Commercial Banking Referrals User: This permission set gives users access to the Referrals List component, which is a
Lightning component that displays a list of referrals related to a business account4.
FSC Commercial Banking Treasury Services User: This permission set gives users access to the Treasury Services object, which is
a custom object that represents a treasury service product or offering that a commercial banking client uses or is interested in4.
Verified References: 4

NEW QUESTION # 120 
Lake Tahoe Bank is evaluating Financial Services Cloud to help them deliver a customer-centric view. They currently have a heavily
customized Salesforce implementation with a product-centric design. Lake Tahoe Bank wants to make sure planned changes have a
minimal impact on users during implementation. What is the recommended approach for implementing Financial Services Cloud at
Lake Tahoe Bank?

A. Implement Financial Service Cloud in the existing org's Sandbox and then deploy to production org to mitigate the end-
user impact
B. Implement Financial Service Cloud in a Trial org and convert the Trial org toproduction org.
C. Implement Financial Service Cloud in a new org (Green Field) and redesign business capabilities in Ihe new org.
D. Implement Financial Service Cloud in the existing org (Brow Field).



Answer: C

Explanation:
The recommended approachfor implementing Financial Services Cloud at Lake Tahoe Bank is to implement Financial Service Cloud
in a new org (Green Field) and redesign business capabilities in the new org. This approach allows Lake Tahoe Bank to leverage the
best practices and features of Financial Services Cloud without being constrained by their existing customizations and data model. It
also minimizes the impact on users during implementation, as they can continue to use their current system until the new org is ready
to go live.A green field implementation requires careful planning, data migration, and change management, but it can result in a more
efficient and customer-centric solution. Verified References: : Salesforce Financial Services Cloud Implementation Guide, page 8.

NEW QUESTION # 121 
A consultant advising Cumulus Bank wants to ensure that the bank is compliant with Identity Verification Regulationswhen customers
contact the bank.
Which two features should a consultant leverage to design this business process?

A. Process Builder
B. Omni Studio
C. Screen Flows
D. Discovery Framework

Answer: A,C

Explanation:
Process Builder and Screen Flows are two features thatcan be used to design a business process for identity verification. Process
Builder is a tool that allows you to automate business processes by creating workflows that trigger actions based on certain criteria.
Screen Flows are a type of flow that guide users through a series of screens to collect and update data. You can use Process Builder
to launch a Screen Flow when a customer contacts the bank, and use the Screen Flow to capture and verify the customer's identity
information.
References: [Process Automation], [Screen Flows]

NEW QUESTION # 122 
Cumulus Insurance has created a Delegated Administrator group for its franchise users to reduce the workload on head office
support staff.
Which three functions should be added tothe Delegated Administrator group?

A. Assign or remove permission sets for users in their delegated groups.
B. Create and manage membership of specified public groups.
C. Set organization-wide sharing defaults on custom objects.
D. Modify permission sets.
E. Unlock users.

Answer: A,B,E

Explanation:
The following functions should be added to the Delegated Administrator group for its franchise users:
Unlock users, which is a function that allows delegated administrators to unlock users who have been locked out due to incorrect
login attempts or password expiration.
Assign or remove permission sets for users in their delegated groups, which is a function that allows delegated administrators to grant
or revoke additional permissions for users in their delegated groups by using permission sets.
Create and manage membership of specified public groups, which is a function that allows delegated administrators to create public
groups for sharing purposes and add or remove users from those groups.

NEW QUESTION # 123
......

The second format of Financial Services Cloud Accredited Professional (AP-208) is the web-based practice exam that can be
taken online through browsers like Firefox, Chrome, Safari, MS Edge, Internet Explorer, and Microsoft Edge. You don't need to
install any excessive plugins or Software to attempt the web-based Practice AP-208 Exam. All operating systems also support the
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