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%| &l Salesforce Sales Cloud Consultant CRT-251 F 2 MEZE A (Q81-Q86):

EE #81

Cloud Kicks has requested a Statement of Work (SOW) that dearly states who will train users on new features and how the training
will be delivered.

Which two sections of a SOW should the consultant discuss further with Cloud Kicks to meet the requirement?

Choose 2 answers
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A. Scope

B. Terns and Conditions
C. Background

D. Approach
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HEE #82

The sales director at Cloud Kicks wants to prevent users from viewing each other's Opportunities but wants them to check to see
that the Account already exists prior to creating a new Account.

‘Which organization-wide default should the consultant recommend?

e A Set Account to Public Read Only and use & criteria-based sharing rule on Opportunity.
¢ B. Set Account and Opportunity to Public Read Only.
e C. Set Account to Public Read Only and set Opportunity to Private.

Hg: C

AR #83
When case assignment rules are being set up, in which two places should cases be assigned? (Choose two.)

A. Profile
B. User

C. Contact
D. Queue

HE. BD

A2 #84

Universal Containers wants to equip its sales team with mobile capabilities. The sales team needs to quickly look up contacts,
accounts, and opportunities and easily log calls. Due to limited coverage in certain geographic areas, the sales team wants access to
customer information even without an Internet connection.

‘Which mobile solution is appropriate for the Universal Containers' sales team?

A. Salesforce Touch App
B. SalesforceA App

C. Salesforce Mobile app
D. Custom hybrid App

o
m

: C

HEE #85

A sales manager at Cloud Kicks is reviewing teaims opportunities in the forecast tab. The sales manager wants to split an opportunity
with two sales representatives in different regions. Which three actions should the Consultant recommend to meet these
requirements? Choose 3 answers

A. Create a custom Opportunity currency field.
B. Enable Overlay Splits

C. Create custom Product Families.

D. Enable Opportunity Tears.

E. Create Revenue Split Types.

F. Enable Opportunity Splits.

Y. BEF
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