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People always tend to neglect the great power of accumulation, thus the 300-820 study materials can not only benefit one’s learning
process but also help people develop a good habit of preventing delays. We have full confidence to ensure that you will have an
enjoyable study experience with our 300-820 Study Materials, which are designed to arouse your interest and help you pass the
exam more easily. You will have a better understanding after reading the following advantages.

Cisco Implementing Cisco Collaboration Cloud and Edge Solutions Sample
Questions (Q70-Q75):

NEW QUESTION # 70
What is one of the user-related prerequisites for Jabber Team Messaging Mode Installation?

A. Create user accounts in Cisco Webex Control Hub only.

B. Create user accounts in Cisco Unified CM and Cisco Webex Control Hub.
C. Create user accounts in Cisco Unified Communications Manager only.

D. Create user accounts in Cisco Unified IM and Presence.

Answer: B

NEW QUESTION # 71

An engineer learns from an end user that calls from outside the company are not being received. Calls are being made to other
businesses outside of the company on video using URL addresses. The change management log shows no changes in the
configuration of the collaboration solutions. The engineer examines the endpoint, which seens to be registered to the Cisco UCM,
and the SIP trunk between the Cisco UCM and sees that the Expressway is also up. In addition, the traversal link shows no errors
between the Expressways. Which action must the engineer take to troubleshoot this issue?
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¢ A. Onthe Cisco UCM, run the Real-Time Monitoring Tool to see if any incoming calls fail.

¢ B. On the Expressway-E, check the NTP settings to ensure that TLS will be able to terminate. If the clock is out of sync,
incoming calls from other working systens would work bur not outgoing calls from the company.

¢ (. On the Expressway-E, run diagnostic logging under maintenance to see if any requests reach the system

¢ D. On the Expressway-C, run a network log under administrative tools to see if any requests reach the system.

Answer: C

NEW QUESTION # 72
Jabber cannot log in via Mobile and Remote Access. You inspect Expressway-C logs and see this error message:
XCP_JABBERD Detai="Unable to comnect to host '%6IP%', port 7400:(111) Comnection refused" Which is the cause of this issue?

A. Expressway-E is listening on the wrong IP interface.

B. The XCP Service is not activated on Expressway-E.

C. Rich Media Session licenses are not activated on Expressway-E.

D. The destination port for Expressway-E is set to 7400 instead of 8443 on the Expressway-C.

Answer: A

Explanation:
https://www.cisco.comy/c/en/us/support/docs/unified-communications/expressway/ 1 18798- technote-cucm-00. htmi#anc6

NEW QUESTION # 73
Which part of a hybrid cloud-based deployment with Cisco Webex Messenger Service is used for meeting capabilities?

¢ A. Depending on the media flow, the Webex Meeting Center or local Cisco Unified CM meeting resources are used for
meeting capabilities.

¢ B. Depending on the origin of the user, the Webex Meeting Center or local Cisco Unified Commumnications Manager meeting
resources are used for meeting capabilities.

e C. Cisco Unified CM is always used for meeting capabilities.

¢ D. Cisco Webex Meeting Center is always used for meeting capabilities.

Answer: C

NEW QUESTION # 74
Refer to the exhibit. When a user tries to sign in to the Cisco Jabber client through Mobile and Remote Access, they receive this

error message: "Cannot communicate with the server." The external DNS server is configured with the SRV records listed in the
exhibit.

What is the cause of the issue?
Name Type Data
ﬂ_cisco.uds Service Location(SRV)  [0][0)[8443] cucm-pub cll-collab.internal.
[]_oc Sénvice Location(SRY)  [Q{100][3268] WIN-SERVERO1.cl-collab.internal
r] _h323cs Service Location(SRY) . (10][0][1720] expc-pub.cll-collab.internal.
[7] _kerberos Service Location(SRV).  [0][100][8] WIN-SERVERO1 cll-collab.internal.
[7]_kpasswd Service Location(SRV)  [0][100][464] WIN-SERVERO1 cll-collab.internal.
ﬂ _Idap Service Location(SRV)  [0][100][389] WIN-SERVERO1 cll-collab.internal.
E-] _sip Service Locabion(SRV)  [0][0][5060] expc-pub.cll-collab.internal.
ﬂ sips Senvice Location(SRV)  [0][0][5061] expc-pub.cll-collab.internal.
I]_l _xmpp-client Seniice’Location(SRV)  [0][0][5222] cms.cll-collab.internal.

A. The sips DNS record must target expE-pub.cll-collab.internal and the _cisco-uds DNS record must be removed.
B. A Cisco CSF device must be configured in UC for the user and the _cisco-uds DNS record must be removed.

C. The collab-edge DNS record must be added to the DNS server and the _cisco-uds DNS record must be removed.
D. The HTTP allow list is not allowing communication with the Instant Message and Presence server.

Answer: C



NEW QUESTION # 75
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