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H #74
What is the name of the string that display filter criteria?

e A Menu
¢ B. Breadcrump
e C. Choice
e D. Topic

Ef#: B
fERL:


https://drive.google.com/open?id=1oPGr_NiUSQqhJSnEhc_MRT5b14Lpx8sO
https://www.passtest.jp/CSA-exam.html
https://www.goshiken.com/ServiceNow/CSA-mondaishu.html
https://www.passtest.jp/CSA-mondaishuu.html

In ServiceNow, a Breadcrumb is the string of filter criteria displayed at the top of a list when filters are applied. Breadcrumbs help
users navigate and refine filters without having to manually edit conditions.

How Breadcrumbs Work:

Navigate to a list view (e.g., Incidents, Requests).

Apply a filter (e.g., "Priority is High" AND "State is New").

A breadcrumb string appears, displaying the filter conditions.

Users can click on different parts of the breadcrumb to adjust or remove filter conditions dynamically.
Why Are Other Options Incorrect?

A . Topic [

Topics are used in Knowledge Management and Virtual Agent but do not represent filter criteria.

B . Choice [

A Choice refers to dropdown options in ServiceNow fields, not filters.

D. Menu [

Menus provide navigation options, but they do not display filters.

Reference:

ServiceNow CSA Documentation - Using Breadcrumbs for Filtering Lists

ServiceNow Product Documentation - Filtering and Navigating Lists (https/docs.servicenow.com)
[ Final Answer: C. Breadcrumb

B #75
Which objects can you use in a Scheduled Script Execution (Scheduled Job) script?

A. GlideRecord and current

B. GlideUser and GlideRecord
C. GlideSystem and current

D. GlideSystem and GlideRecord

M
R

: D

B #76

"Your customer has a Human Resources knowledge base, which is only accessible to members of the Human Resources
department. A new procedure regarding employee quarterly reviews needs to be published to the quarterly review category of the
HR knowledge base, but should only be visible for HR managers. How would you meet this requirement?

e A. Onthe Knowledge Base, add User Criteria with a Manager Can Read script to the Can Read list, publish article to any
category

¢ B. On the Knowledge Article, add an Access Control for HR Manager Group on the Can Read list, then publish article to
any category.

e C. Add User Criteria for HR Manager Group on the Category's Can Read list

e D. Add User Criteria for HR Manager Group on the Can Read list of the article

IEf#: D

AR

InServiceNow Knowledge Management,User Criteriais used to controlwho can view, contribute, or editknowledge articles and
knowledge bases.

Scenario Requirements Breakdown:TheHR Knowledge Baseis already restricted to HR department members.

Anew knowledge articleneeds to be published i theQuarterly Reviewcategory.

OnlyHR Managersshould be able to read this specific article.

Best Approach (Correct answer: D)Torestrict access to the article itself{not the entire knowledge base or category), we:

Open the knowledge article

Go to the "Can Read" field

Add a User Criteria that includes the "HR Manager" group

Publish the article

This ensures thatonly HR Managers can read this specific articlewhile the rest of the HR departmentcannotsee it.

A: On the Knowledge Base, add User Criteria with a Manager Can Read script to the Can Read list, publish article to any category
This would restrictall articlesin the knowledge base, not just the single article.

B: Add User Criteria for HR Manager Group on the Category's Can Read list User criteria canonly be applied at the Knowledge
Base or Article level, not at the category level.



C: On the Knowledge Article, add an Access Control for HR Manager Group on the Can Read list, then publish article to any
category ACLs (Access Controls)are not used forKnowledge Article permissions. User Criteria is the correct method.
Managing User Criteria in Knowledge Management

Restricting Article Access

Why Other Options Are Incorrect?Official ServiceNow Documentation Reference:

W #77
Which component of a table contains a piece of data for one record?

A. Field

B. Factor

C. Datapoint
D. Element
E. Item

Ef#: A

i

Reference: https:/docs.servicenow.comybundle/rome-platform-administration/page/administer/managing-data
/concept/c_DataDictionaryTables.html

R #78
The baseline Service Catalog homepage contains links to which of the following components?

F
B

A. Order Guides, Item Variables, and flows

B. Order Guides, Catalog Itemms, and flows

C. Record Producers, Order Guides, and Item Variables
D. Record Producers, Order Guides, and Catalog Items

: D
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