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B #15

During the requirements gathering phase, the academiic staff stated that students are independent of any Account or Company. The
staffrequested that the Contact's Account field be blank and hidden on the page layout.

What is the impact of creating a Contact without a parent Account?

A. Contacts are public to all users, potentially sharing sensitive data.

B. Contacts are private only to the record owner, and naccessible to other users.

C. Contacts will require manually creating a related Affiliation record to enable sharing, adding more complexity.
D. Contacts are at risk of ownership data skew, which may result in performance issues.

Ef: A


https://drive.google.com/open?id=1vbBBkiK4AGB_fnICqMsF4VF5BA-IJLwJ
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https://www.jptestking.com/ED-Con-101-exam.html

fEERA -

The impact of creating a Contact without a parent Account is that Contacts are public to all users, potentially sharing sensitive data.
This is because Contacts without a parent Account are considered as private contacts, and they do not follow the sharing rules of the
Account object. Private contacts are visible to all users in the same role or above, regardless of the Contact owner or the
organization-wide default settings. This can expose sensitive student information to users who should not have access to it. Contacts
without a parent Account are not private only to the record owner, at risk of ownership data skew, or require manually creating a
related Affiliation record to enable sharing. Reference:

httpsv/help.salesforce.conys/article View?id=sf.contacts_parent.htm&type=5

https:/help.salesforce.conys/article View?id=sf.contacts_sharing_considerations.htm&type=>5

HM #16
A university wants to use Education Cloud for student Advertising and support services.
After enabling Education Cloud and Student Success, what should the consultant do next to set up the org?

¢ A Enable Academia operations.
¢ B. Turn on Care Plans
¢ (. Check the permission set licenses.

EfE: C

fEEHL -

Enabling Education Cloud and Student Success Hub: Once Education Cloud and Student Success Hub are enabled, the next critical
step is ensuring that the correct permission sets and licenses are in place.

Permission Set Licenses: Permission set licenses are crucial as they determine the specific features and functionalities that users can
access within Salesforce. Ensuring the right permissions are granted helps in managing data access and user roles effectively.
Configuration Steps:

Navigate to Setup.

In the Quick Find box, type Permission Set Licenses.

Verify that the appropriate licenses are available and assign them to users as needed.

Assigning Permission Sets:

Go to Setup > Permission Sets.

Review and assign the necessary permission sets (€.g,, Student Success Hub) to the relevant users.

Validation: Ensure that users have the correct access by logging in as a user and checking if they can see and interact with the
necessary conmponents of Education Cloud.

Reference:

Salesforce Education Cloud Documentation: Salesforce Help: Permission Set Licenses

R #17

An Advancenent office is evaluating the automation capabilities of the Education Data Architecture (EDA). The office needs to be
able to identify inactive addresses and have them sync to the contact record.

How should the consultant meet this requirement?

e A Select the "Inactive" checkbox on the Address record.
¢ B. Set the nactive address on the Contact record through integration.
e C. Develop a custom trigger to update the Contact record.

IEf#E: A

AR :

The Education Data Architecture (EDA) provides a feature to track and manage multiple addresses for contacts and accounts using
the Address objectl. The Address object has a field called "Inactive" that indicates whether the address is currently in use or not2.
By selecting the "Inactive" checkbox on the Address record, the consultant can mark the address as inactive and have it sync to the
contact record. The contact record will then show the inactive address in the Mailing Address field, with a strike-through line to
indicate that it is no longer valid3.

Setting the inactive address on the contact record through integration is not a recommended solution, as it would bypass the EDA
address management feature and create inconsistency between the contact and address records. Developing a custom trigger to
update the contact record is also not necessary, as EDA already provides a built-in mechanism to handle inactive addresses using
the Address object.

Reference:



1: Understand Addresses in EDA - Salesforce
2: EDA Object Reference - Salesforce
3: Manage Simple Changes to Address Records - Salesforce

HE#18

A consultant is designing a new Salesforce org that user the Education Data Architecture (EDA) for student service. The College
wants to track which classes are taught by teaching assistants.

‘Which EDA object should the consultant use?

A. Program Enrollment
B. Term Grade

C. Course Connection
D. Course Offering

Ef#: C

R -

Course Connection is an EDA object that the consultant should use to track which classes are taught by teaching assistants. Course
Connection is an object that represents a junction between a Contact and a Course Offering. Course Connection can be used to
track various types of roles, such as student, teacher, or teaching assistant. The consultant can create a custom picklist value for
teaching assistant on the Course Connection object and associate it with the Contacts who teach classes. Course Offering, Term
Grade, and Program Enrollment are not EDA objects that can track which classes are taught by teaching assistants. Reference:
httpsz/powerofus. force.conys/article/EDA-Course-Connections

https:/powerofus. force.convs/article/EDA-Course-Connections-Create

HE#19

A university wants to track the Biology 101 class for next semester. The class will be held on Tuesdays and Thursdays from 3:00-
4:00 PM in Lecture HallA.

and on Wednesdays and Fridays from 1:00-2:30 PM in the adjacent lab facility.

Which object in Education Data Architecture (EDA) should a consultant use to meet this requirement?

¢ A. Course Offering Schedule
e B. Program Enrollment

e C. Time Block
IEf#: A
fRan

The consultant should use the Course Offering Schedule object in EDA to meet the requirement of tracking the Biology 101 class for
next semester that will be held on Tuesdays and Thursdays from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays
from 1:00-2:30 PM in the adjacent lab facility for the university. The Course Offering Schedule object is an object in EDA that
allows users to store information about when and where a course offering is held, such as day of week, start time, end time, or
location. The Course Offering Schedule object can help the consultant meet the requirement of tracking the Biology 101 class for
next semester that will be held on Tuesdays and Thursdays from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays
from 1:00-2:30 PM in the adjacent lab facility for the university by creating two Course Offering Schedule records for the Biology
101 course offering, one for the lecture sessions and one for the lab sessions, and specifying the day of week, start time, end time,
and location for each record. Time Block, Program Enroliment, or Course Connection are not objects in EDA that the consultant
should use to meet the requirement of tracking the Biology 101 class for next semester that will be held on Tuesdays and Thursdays
from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays from 1:00-2:30 PM in the adjacent lab facility for the
university. Reference:

https://powerofus. force.conys/article/EDA-Course-Offering-Schedules

https://powerofus. force.conys/article/EDA-Course-Offerings
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