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Niemand will ein ganz ein leichtes Leben flihren und in einer niedrigen Position weniges Gehalt beziehen. Eines Tages wird man
vielleicht gekiindigt oder in die Rente treten. Dieses Leben ist wirklich langweilig,. Wollen Sie nicht ein vielfiltiges Leben flihren? Das
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Splunk SPLK-3002 Exam Syllabus Topics:

Section Objectives

- Service dependencies and hierarchy design
- KPI creation and thresholds

- Common configuration issues

- Performance tuning and health monitoring

- Services, KPIs, and glass tables
- ITSI architecture and components

Service and KPI Configuration
ITSI Maintenance and Troubleshooting

IT Service Intelligence (ITSI) Fundamentals
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- Data onboarding into ITSI

- Episode Review and event grouping
- Visualization objects and drilldowns
- Dashboard design principles

Data Inputs and Content Management

Glass Tables and Visualization
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27. Frage
Which of the following is a recommended best practice for service and glass table design?

A. Design glass tables first to discover which KPIs are important.

B. Start with base searches, then services, and then glass tables.

C. Plan and implement services first, then build detailed glass tables.

D. Always use the standard icons for glass table widgets to improve portability.

Antwort: C

Begrindung;

Reference: httpsz/docs.sphunk.conyDocumentation/ITSI/4.10.2/SI/GTOverview A is the correct answer because it is recommended
to plan and implement services first, then build detailed glass tables that reflect the service hierarchy and dependencies. This way,
you can ensure that your glass tables provide accurate and meaningful service-level insights. Building glass tables first might lead to
unnecessary or irrelevant KPIs that do not align with your service goals. References: Sphunk IT Service Intelligence Service Design
Best Practices

28. Frage
What is the main purpose of the service analyzer?

A. Monitor overall Service and KPI status.

B. Allow Analysts to add comments to Alerts.

C. Display a list of All Services and Entities.

D. Trigger external alerts based on threshold violations.

Antwort: B

29. Frage
When in maintenance mode, which of the following is accurate?

A. Service health scores and KPI events are deleted until the window is over.

B. Maintenance mode slots are scheduled on a per hour basis.

C. KPIs are shown in blue while in maintenance mode.

D. Once the window is over, KPIs and notable events will begin to be generated again.

Antwort: D

30. Frage
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Which of the following describes a way to delete multiple duplicate entities in ITSI?

A. All of the above.

B. Via a search using the | deleteentity command.
C. Via the entity lister page.

D. Via ¢ CSV upload.

Antwort: A

Begrindung;

D is the correct answer because ITSI provides multiple ways to delete multiple duplicate entities. You can use a CSV upload to
overwrite existing entities with new or updated information, or delete them by setting the action field to delete. You can also use the
entity lister page to select multiple entities and delete them in bulk.

Alternatively, you can use a search command called | deleteentity to delete entities that match certain criteria.

References: Create and update entities using a CSV file in ITSI, Delete entities in bulk in TSI, Delete entities using the | deleteentity
command in ITSI

31. Frage
Which of'the following describes entities? (Choose all that apply.)

e A Entities must be IT devices, such as routers and switches, and must be identified by either IP value, host name, or mac
address.

¢ B. Anabstract (pseudo/logical) entity can be used to split by for a KPI, although no entity rules or filtering can be used to limit
data to a specific service.

¢ (. To automatically restrict the KPI to only the entities in a particular service, select "Filter to Entities in Service".

e D. Multiple entities can share the same alias value, but must have different role values.

Antwort: B,C

Begrindung;

Reference: httpsz/docs.sphunk.conyDocumentation/ITS1/4.10.2/SI/KPIfilter Entities are I'T components that require management to
deliver an IT service. Each entity has specific attributes and relationships to other IT processes that uniquely identify it. Entities
contain alias fields and informational fields that ITSI associates with indexed events. Some statements that describe entities are:

B). An abstract (pseudo/logical) entity can be used to split by for a KPI, although no entity rules or filtering can be used to limit data
to a specific service. An abstract entity is an entity that does not represent a physical host or device, but rather a logical grouping of
data sources. For example, you can create an abstract entity for each business unit in your organization and use it to split by for a
KPI that measures revenue or customer satisfaction. However, you cannot use entity rules or filtering to limit data to a specific
service based on abstract entities, because they do not have alias fields that match indexed events.

D). To automatically restrict the KPI to only the entities in a particular service, select "Filter to Entities in Service". This option allows
you to filter the data sources for a KPI by the entities that are assigned to the service. For exanple, if you have a service for web
servers and you want to monitor the CPU load percent for each web server entity, you can select this option to ensure that only the
events from those entities are used for the KPI calculation.

References: Overview of entity integrations in I'TSI, [Create KPI base searches in ITSI]

‘Wenn man an sich glaubt, kann man wirklich was erreichen. Der Grund, warum ZertFragen jedem I'T-Fachmann helfen kann, liegt in
seiner Fahigkeit. Die Priifingsmaterialien zur Splunk SPLK-3002 Zertifizierung von ZertFragen konnen Thnen zum Erfolg verhelfen.
Jede Beschrénkung féingt im Herzen an. Wenn Sie die Splunk SPLK-3002 Priifing bestehen wollen, werden Sie ZertFragen
wihlen. Eigentlich ist die Distanz zwischen Erfolg und Niederlage nicht weit. ZertFragen fithrt Sie zum Erfolg,
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