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the first try. You get awareness about the ServiceNow CSA real exam environment because the CSA Practice Exam has an actual
exam-like pattern. Furthermore, the ServiceNow CSA practice test tracks and reports your performance.

We provide free update to the clients within one year. The clients can get more CSA study materials to learn and understand the
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The ServiceNow Certified System Administrator (CSA) certification is the way to go in the modern ServiceNow era. Success in the
CSA exam of this certification plays an essential role in an individual's future growth. Nowadays, almost every tech aspirant is taking
the test to get ServiceNow certification and find well-paying jobs or promotions. But the main issue that most of the candidates face
is not finding updated ServiceNow CSA Practice Questions to prepare successfully for the ServiceNow CSA certification exam in a
short time.

ServiceNow Certified System Administrator Sample Questions (Q432-Q437):
NEW QUESTION # 432 
Your customer requires that they be able to monitor which users are performing impersonations in their instance. What would you do
to meet that requirement?

A. From User icon, select Elevate Roles
B. Create user update set for impersonation tracking
C. Add the role Log Write [sn_log_write] to the Impersonator Group
D. On the Impersonator role record, right click and select Create Log
E. Activate the glide.sys.log_impersonation prop

Answer: E

Explanation:
Reference https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0717055
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On a form, which type of Geld has this icon which can be clicked, 10 S00 a preview of the associated record?

A. Drilkdown
B. Quickview
C. Snapshot
D. Lookup
E. Preview
F. Reference:

Answer: F

NEW QUESTION # 434 
Which three Variable Types can be added to a Service Catalog Item?

A. Multiple Choice, Select Box, and Checkbox
B. True/False, Checkbox, and Number List
C. Number List, Single Line Text, and Reference
D. True/False, Multiple Choice, and Ordered

Answer: A

Explanation:
In ServiceNow's Service Catalog, variables are used to capture user input when they request catalog items. These variables allow
for dynamic and customized data collection for different service requests.
Among the options provided, the three valid variable types that can be added to a Service Catalog Item are:
Multiple Choice:
This variable type presents users with multiple predefined options, but only allows them to select one answer.
Example: "What type of laptop do you need?" with options: MacBook, Windows Laptop, Chromebook.
Select Box:
Similar to Multiple Choice but presented in a drop-down format, making it useful when space needs to be conserved in a form.
Example: "Select your department" with a drop-down list of IT, HR, Finance, etc.
Checkbox:
A simple True/False variable that allows users to check a box to indicate a selection.
Example: "Do you need an external monitor?" (Checkbox can be checked for 'Yes' or left unchecked for 'No').
Why the other options are incorrect?
Option A (True/False, Multiple Choice, and Ordered)
True/False is not a variable type in the Service Catalog. ServiceNow uses Checkbox for Boolean (Yes/No) values instead.
Ordered is not a valid Service Catalog variable type.
Option B (True/False, Checkbox, and Number List)
True/False is incorrect (ServiceNow uses "Checkbox" instead).
Number List is not a valid Service Catalog variable type.
Option C (Number List, Single Line Text, and Reference)
Number List is not a valid variable type.
Single Line Text and Reference are valid variables but were not all correct in this case.
Reference from Certified System Administrator (CSA) Documentation:
ServiceNow Docs: Service Catalog Variables
https://docs.servicenow.com/en-US/bundle/utah-it-service-management/page/product/service-catalog-
management/concept/c_ServiceCatalogVariables.html ServiceNow CSA Official Training Guide (Service Catalog & Request
Management)

NEW QUESTION # 435 
When does the Submit button appear on a form?

A. When creating a new record
B. When saving an old record
C. When updating an existing record
D. When changing the reference field in an existing record

Answer: A



NEW QUESTION # 436 
The baseline Service Catalog homepage contains links to which of the following components?

A. Record Producers, Order Guides, and Item Variables
B. Order Guides, Catalog Items, and Workflows
C. Order Guides, Item Variables, and Workflows
D. Record Producers, Order Guides, and Catalog Items

Answer: D

NEW QUESTION # 437
......
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