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g #116
Which of'the following is NOT the responsibility of Service Catalogue Management?

¢ A. Ensuring that information in the Service Catalogue is accurate

¢ B. Ensuring that all operational services are recorded in the Service Catalogue

¢ C. Ensuring thatinformation in the Service Catalogue is consistent with information in the Service Portfolio
e D. Ensuring that information within the Service Pipeline is accurate

IEf@E: D

A #117
Identify the missing word in the following sentence.

A [?] 1s the addition, modification, or removal of anything that could have a direct or indirect effect on services

e A problem

e B. change

e (. configuration item
e D.risk

IEf#: B

HA#118
Which is a supplier category?

A. Technical
B. Resource
C. Commodity
D. Customer

IEf#: B

B #119

Which is handled as a service request?

A. A compliment about an IT support team

B. An emergency change to implement a security patch
C. An investigation to identify the cause of an incident
D. The failure of an IT service

Ef#E: D

HM #120
Which is CORRECT about change authorization?

A. The chance authority will ensure changes are authorized after they are deployed
B. A change authority is assigned each time a standard change is requested

C. Emergency changes are authorized by the technician making the change

D. Assignment of the change authority is based on the charge type and model
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